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Welcome to Civica

Service Summary

Drive community and stakeholder engagement

Features

• Secure online portal for access and management of 

all engagement features

• Visual website builder

• Interactive and personalised landing pages

• Publish project pages

• Extensive widget library

• User account creation

• Community reactions to capture sentiment and 

promote participation

• Comments and forums to encourage engagement

• Interactive map

• Ideas boards for community members to 

participate through idea submissions, reactions and 

comments.

Benefits

• Meaningful, powerful digital engagement

• Self managed and quick setup

• Modern functionality

• Secure data management.

Civica Involve includes powerful engagement, feedback 

and analytics tools – making it easy for you to reach your 

community, staff and stakeholders and make better 

informed decisions.

Involve enables the creation of striking community and 

stakeholder engagement websites. Choose from a wide 

range of widgets to drive engagement, via emails, SMS, 

and QR codes. Using multiple channels means you can 

reach everyone in your community. To maintain the 

momentum, your website users can sign up to receive 

email updates or push notifications, leave comments and 

submit their ideas.

As well as informing your audience with timelines, 

documents, and maps, you can encourage participation 

with surveys and polls. You can even establish a 

community research panel for continuous feedback. The 

system will automatically notify your participants when 

new surveys are released.

When it comes to using your data, you’ll have a wide 

choice of analysis tools and real-time interactive 

dashboards. Convert complex data into word clouds, 

location heatmaps or bar charts – or create pivot tables 

for deeper analysis. Filter responses and export to a 

variety of other formats.

Why choose Civica Involve?

Involve puts over 40 tools at your disposal, so you can 

reach your audience, get them involved in your 

community and learn more about their views.

As the UK’s leading provider of engagement and 

governance tools for the health sector, our solutions are 

used extensively across the NHS.

Civica is proud to be the UK’s largest 

software company focused on the public 

sector, which we have served as a 

trusted partner for over 30 years.

Our products and services are used by

2.5 million professionals across national, 

regional and local government, health 

and care, housing, education and 

democracy. They deliver improved 

outcomes for 90 million citizens.

Our deep sector and technology 

expertise helps our customers to meet 

unprecedented challenges as they 

sustain and enhance public services. 

Through greater digitisation and 

automation, a growing use of cloud 

solutions and smart use of data, we help 

address rising citizen expectations for 

innovative and efficient public services 

around the world.

We have a strong commitment to 

delivering social value and sustainability, 

which includes supporting our 

customers’ Net Zero ambitions, creating 

software with sustainability built in and 

reducing our own impact on the planet.

Civica Involve

Certification Number 663

ISO 9001

ISO 14001

ISO 27001

ISO 22301

ISO 45001

ISO 27701
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