Civica eLearning Content

eLearning content that’s tailored to your learning messages,

programmes and objectives

Whatever your learning topic — induction and
onboarding, compliance, leadership development or
others — Civica eLearning and microlearning content
improves knowledge, skills and performance.

Why choose Civica eLearning Content?

Our team of highly creative instructional designers and
media specialists create eLearning and microlearning
content that increases engagement and enhances
learning experiences.

We'll listen to what you need and work with you to
achieve the best results. By sharing our expertise on
design, messaging and user experience, we’ll help you
transform your learning offering.

We use creative designs, interactive videos, animations,
game-based techniques, and virtual reality (VR) to
produce engaging and effective eLearning content.

If you have existing content that’s in need of an update
to reflect new policies, procedures, legislation or other
elements impacting your organisation, we can refresh it
to deliver the modern learning experiences your learners
need.

Civica eLearning content can be delivered via the Civica
Learning Management System (LMS) or your
organisation’s own LMS.

Features

»  Fully branded for familiar look and feel
+  SCORM 1.2 and Experience API compliant
»  Optimised for desktop and mobile

» Designed and developed using the latest authoring
solutions

* Incorporates knowledge checks including
assessments, quizzes and surveys to validate
learner knowledge

» Augmented with games and gamification to engage
and motivate learners

» Video and interactive video create authentic
scenarios to communicate learning messages

* Animations and simulations simplify any subject

» VR training content creation.

Benefits

+ Customised eLearning and microlearning content
that meets your learning needs

* No barriers to learning — with content available
across all platforms and devices

» Improved staff performance with relevant training

* Increases engagement using video, animation and
gamification.

Service Summary

Welcome to Civica

Civica is proud to be the UK’s largest
software company focused on the public
sector, which we have served as a
trusted partner for over 30 years.

Our products and services are used by
2.5 million professionals across national,
regional and local government, health
and care, housing, education and
democracy. They deliver improved
outcomes for 90 million citizens.

Our deep sector and technology
expertise helps our customers to meet
unprecedented challenges as they
sustain and enhance public services.
Through greater digitisation and
automation, a growing use of cloud
solutions and smart use of data, we help
address rising citizen expectations for
innovative and efficient public services
around the world.

We have a strong commitment to
delivering social value and sustainability,
which includes supporting our
customers’ Net Zero ambitions, creating
software with sustainability built in and
reducing our own impact on the planet.
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