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Name: Nikki Catmull 

Address: Civica UK Ltd, Southbank Central, 30 Stamford 
Street, London, SE1 9LQ 

Telephone: 020 77602800 
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Pricing 

Civica Engage - See Appendix A for Notes and Configuration Specs 

Description Cost 

Civica Engage - Setup and Build - Membership  £12,000 

Civica Engage Membership - Annual Service 
Fee 

£10,800 

Civica Engage Plus - Level 1 - Annual Service 
Fee 

£15,000 

Civica Engage Plus - Level 2 - Annual Service 
Fee 

£21,600 

  

 

Add-on Features and Services 

Description Cost 

Click Email (per annum)  £1,500 

Click Text (per annum) £1,500 

Click Survey (per annum) £1,500 

Volunteer Management (per annum) £1,000 

Report and Vault Storage (per annum) £1,500 

Election and Governor (per annum) £1,500 

Events (per annum) £1,500 

Organisation Management (per annum) £1,500 

Strategy (per annum) £1,500 

Staff Updates (per annum) £1,500 

Member Portal (per annum) £1,000 

Updater App (one-off) £500 

Mapping (per day) £1,500 

Boundary Reconfiguration (per day) £1,500 

Click Survey Analytics (per day) £1,500 

Voter Insights (per day) £1,500 

Additional Consultancy Report (per day) £1,500 
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Appendix A:   
 

Notes & Configuration specs 

Description Includes  

Civica Engage - Setup and Build - Membership  Set up includes standard configuration, 

installation and build plus training.  

Civica Engage Membership - Annual Service 
Fee 

Includes Click Email, Click Survey and Member 

Portal. 

Civica Engage Plus - Level 1 - Annual Service 
Fee 

Includes all the above plus two extra zones. 

Civica Engage Plus - Level 2 - Annual Service 
Fee 

Includes all the above plus four extra zones. 
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Copyright Notice: 

The content of this document is protected by copyright © Civica UK Limited 2026. All rights reserved. 

You may not copy or replicate including extracts of it without Civica’s written consent. You must not 
sell, share, copy or republish this document. 

Copying of this document in any form is prohibited. 

If you want further copies of this document, please make a request to the author shown on the front 
page. 


