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Any questions regarding this document should be directed to: 

Name:  Ian Ambrose 

Address:  

 

8th Floor, Southbank Centra 

30 Stamford Street 

London  

SE1 9LQ 

Telephone: 03333 214 914 

Email: g-cloud@civica.com 
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Pricing 

Implementation 

Licence, Implementation, Onboarding, and Services, including setup of optional modules, are priced 

separately depending on specific requirements and based on Civica’s rate card. 

Please contact us for further clarification.  

Annual Charge 

 

 

 

 

 

 

 

 

Notes: 

Annual fees include licensing for single instance clients, five users and 8,000 cases. Additional user 
licences, case load and modules can be added to the service based on Civica’s standard contract 
terms.  

Pricing varies subject to several variables, such as total user numbers and case volume, and precise 
functional requirements.  

Service Deployment Costs is the minimum price for a standard suite deployment. Customisation, 
development, and any 3rd party costs are not included in the minimum price shown, since these 
elements vary subject to the detailed requirements of the customer.  

Customisation and development services will be charged as per Civica’s Rate Card for professional 
services, a copy of which forms part of Civica’s GCloud listing.  

Please contact us to discuss your detailed requirements. 

 

Copyright Notice: 

Customer Banding Annual Fee 

Small - Small is a district 
authority with a population 
of up to 110,000 

£ 30,000 

Medium - Medium is a 
District or Unitary with a 
population of up to 195,000  

£ 90,000 

Large - Large would be a 
local authority with a 
population of over 195,000 

£ 180,000 
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The content of this document is protected by copyright © Civica UK Limited 2026. All rights reserved. 

You may not copy or replicate including extracts of it without Civica’s written consent. You must not 
sell, share, copy or republish this document. 

Copying of this document in any form is prohibited. 

If you want further copies of this document, please make a request to the author shown on the front 
page. 


