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Welcome to Civica

Service Summary

Capture declarations of interest seamlessly on any device, 

systematically publish and deliver greater transparency

Features

• Configurable to individual NHS organisations

• Integrates with NHS Electronic Staff Records – 
includes initial upload and ongoing updates

• Whistleblowing and reporting tools

• Exportable data and reports

• Efficient communication tools, real-time public 
reporting and web integration

• User-friendly interface and dashboards

• 24/7/365 web-based access, no software to install

• 30 day rollout with hands on support and training

• Full support and advice from dedicated Declare 
team, email and telephone support, and online 
ticketing system.

Benefits

• Achieve tangible cost and time savings

• Drive value through integration, with one platform for
different user types and multiple users

• Work faster with no duplication of tasks and simple 
workflow

• Future proof your organisation – continual 
development informed by user community. All clients 
have a say in future feature development

• Capture and publish with confidence.

Civica Declare is the leading solution for managing NHS

conflicts of interest declarations.

Our fully integrated governance software helps NHS 

organisations to manage employee conflicts of interest 

and adhere to consistent principles to meet NHS 

England mandatory requirements. It’s a 3-way system 

for the public to inspect and interrogate declarations, for 

staff to register their declarations and for the Corporate 

Secretariat teams to manage the process.

Declare enables your staff to make their declarations 

online simply, quickly and easily on PC, tablet or mobile. 

Real-time public reporting and web integration helps 

increase public confidence by providing a transparent 

view of how decisions are made and taxpayers’ money 

spent.

Why choose Civica Declare?

As the UK’s leading provider of engagement and 

governance tools for the health sector, our solutions are 

used extensively across the NHS.

Designed and developed in partnership with a leading 

NHS Trust and in response to NHS England’s guidance 

‘Managing conflicts of interest in the NHS’, Declare 

continues to evolve in collaboration with our vibrant 

customer user community who inform and advise on new 

features and tools.

Civica is proud to be the UK’s largest 

software company focused on the public 

sector, which we have served as a 

trusted partner for over 30 years.

Our products and services are used by

2.5 million professionals across national, 

regional and local government, health 

and care, housing, education and 

democracy. They deliver improved 

outcomes for 90 million citizens.

Our deep sector and technology 

expertise helps our customers to meet 

unprecedented challenges as they 

sustain and enhance public services. 

Through greater digitisation and 

automation, a growing use of cloud 

solutions and smart use of data, we help 

address rising citizen expectations for 

innovative and efficient public services 

around the world.

We have a strong commitment to 

delivering social value and sustainability, 

which includes supporting our 

customers’ Net Zero ambitions, creating 

software with sustainability built in and 

reducing our own impact on the planet.

Civica Declare

Certification Number 663

ISO 9001

ISO 14001

ISO 27001

ISO 22301

ISO 45001

ISO 27701
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