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Welcome to Civica

Service Summary

Optimising mortuary processes for more efficient working

Civica Mortuaries enables the automation and 

streamlining of processes which deliver more productive 

case management for mortuaries. Civica Mortuaries is 

designed to simplify the administration workload of the 

morticians, delivering time saving benefits to the 

mortuary team.

Why choose Civica Mortuaries?

Civica Mortuaries enables you to:

• Include user friendly intuitive workflows that manage 

end-to-end mortuary processes 

• Significantly reduce the reporting workload and 

production effort 

• Access all the required data fields for handling 

deceased information 

• Utilise template forms/letters that enable morticians 

to improve accuracy and reduce errors 

• Access a library of standard and user defined reports 

• Perform Full Case Audits 

• Integrate with Civica Coroners for seamless coronial 

processes

Civica is proud to be the UK’s largest 

software company focused on the public 

sector, which we have served as a 

trusted partner for over 30 years.

Our products and services are used by 

2.5 million professionals across national, 

regional and local government, health 

and care, housing, education and 

democracy. They deliver improved 

outcomes for 90 million citizens.

Our deep sector and technology 

expertise helps our customers to meet 

unprecedented challenges as they 

sustain and enhance public services. 

Through greater digitisation and 

automation, a growing use of cloud 

solutions and smart use of data, we help 

address rising citizen expectations for 

innovative and efficient public services 

around the world.

We have a strong commitment to 

delivering social value and sustainability, 

which includes supporting our 

customers’ Net Zero ambitions, creating 

software with sustainability built in and 

reducing our own impact on the planet.

Civica Mortuaries

Certification Number 663

ISO 9001

ISO 14001

ISO 27001

ISO 22301

ISO 45001

ISO 27701

Service features

• Manages end-to-end mortuary processes 

• Mortuary Portal allowing all referrals to be made 

online 

• Statistical Dashboard reporting 

• Close integration with email for secure production, 

filing and diary/task management 

• Responsive, access anywhere design 

• Data and Task Validation 

• Seamless transfer of data with Civica Coroners
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