ECLIPSE 0-19 Service

Providing pre-natal, child development and school nursing

services from 0-19 years of age

The ECLIPSE 0-19 solution provides a digital and
mobile platform that supports staff providing pre-
natal, child development and school nursing
services from 0-19 years of age. ECLIPSE enables
staff to deliver a coherent and effective experience
for children and young people aged 0-19.

0-19 teams focus their efforts around important
stages in a child’s life to improve health outcomes.

Why choose ECLIPSE 0-19 Service?

ECLIPSE software for 0-19 services will help to
deliver better patient care. As per the
Government’s Cloud First policy, ECLIPSE is a
cloud native SAAS based solution. The software is
able to work on any device and is able to be
tailored to the exact requirements of any 0-19
service.

ECLIPSE mobile working ensures that the number
of visits to the 0-19 service can be increased. The
software offers the ability for multidisciplinary
teams to work together to provide a secure
system.

Use of the software will not only enhance
efficiency, but also the quality and availability of
information provided. The data is accurate and
upto date. This is enhanced through multi-agency
access, whereby all frontline services that have
contact with the individual can add thoughts

and observations.

Through collaboration and interoperability,
you will have a complete holistic view of
children and young people. Details such as
the relationship with family, friends, police and
school can be added to the system. This has
an impact on the quality of information and
reduces the possibilities of data error or
duplication. All of which saves time and keeps
the team upto date on each service user's
circumstances.

A multi-disciplinary team each have a unique
login with a personalised screen based on
their tasks and workflows. Data entry is much
easier, and it provides the ability to record in
new ways.

The team is no longer confined to the

office when updating notes or locating
information. Instead, team members can work
from anywhere at any time, from any place;
writing notes directly into ECLIPSE while with
the individual, or from the office, the car,
anywhere. This added flexibility will free up
staff time, allowing them to spend more time
on the frontline with children and young
people.

Welcome to Civica

Civica is proud to be the UK’s
largest software company focused
on the public sector, which we have
served as a trusted partner for over
30 years.

Our products and services are used
by 2.5 million professionals across
national, regional and local
government, health and care,
housing, education and democracy.
They deliver improved outcomes for
90 million citizens.

Our deep sector and technology
expertise helps our customers to
meet unprecedented challenges as
they sustain and enhance public
services. Through greater
digitisation and automation, a
growing use of cloud solutions and
smart use of data, we help address
rising citizen expectations for
innovative and efficient public
services around the world.

We have a strong commitment to
delivering social value and
sustainability, which includes
supporting our customers’ Net Zero
ambitions, creating software with
sustainability built in and reducing
our own impact on the planet.
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ECLIPSE 0-19 Service features and benefits

Features Benefits Additional information
+  Simple to use + Helps to deliver better patient care ECLIPSE for 0-19 services supports
multidisciplinary teams by providin

» Improves the quality/ accuracy of data * The software is able to work on any accurate :nd ti%ely infor?nZtion to gupport

capture in real time device all aspects of the care provided by Health
- Data is accurate and upto date - Multidisciplinary teams can work Visitors, School Nurses and Partner and

. together Families Teams.

» Captures key KPIs through improved

reporting and data analysis * Provides accurate and timely

information

+ Streamlined administrative processes
» Complete holistic view of children and

» Improves the quality-of-care outcomes young people

for service users

- Accurate and timely information to + Added flexibility will free up staff time

support all aspects of the care provided * Helps to deliver better patient care
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