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CIVICA

Overview

Civica Financials is a comprehensive, easy-to-use financial management information system (FMIS).
It's developed to meet requirements of the UK public sector.

Designed in partnership with our user community and backed by over 30 years of market knowledge
and expertise, Civica Financials delivers: General Ledger, Budgeting, Debtors, Cash and Asset
Management, Procurement (P2P) and Creditors.

In addition, it provides extensive reporting, business information dashboards, and alerts.

Our software supports the UK local authorities' drive towards digital transformation and the need to
minimise capital expenditure.

We deliver it as a fully managed service from our secure, resilient, UK-based cloud platform, so you
don’t have to invest in or manage technical infrastructure to keep your FMIS running. Instead, you can
redirect those skills and resources where they can deliver added value.
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Pricing

Modules

Civica Financials is a modular system, allowing users to define and increase the scope of their system
as required.

Indicative pricing for the following three core modules is below: -

General Ledger

With virtually unlimited user-defined coding levels, it includes a variety of journal options,
unlimited budget types, profiles and commitment accounting, all with online validation to
minimise errors.

Creditors

Streamlines standard creditor transaction processing, to provide all the vital information about
your creditors’ invoices and payments. This ensures creditors are paid promptly and
efficiently to meet Payment Performance Indicator timescales.

Full VAT and CIS capabilities included as standard, with an online supplier portal available.
Debtors Ledger

Automates invoicing and collections processes. This ensures that charges on citizens and
third parties, and payments made by them, are managed effectively and efficiently — helping
reduce the costs involved in billing and collections.

Customer Banding Annual Fee

Small - District authority
with a population of up to £ 118,000
110,000 population
Medium - District or Unitary
with a population of up to £ 164,750
195,000 population
Large - local authority with
a population of over £ 240,000
195,000

Please note that these costs do not include any implementation services.
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There are numerous additional modules and features available to support the core Financials system
which include, but are not limited to:

e Purchasing

e Procurement P2P

e Bank Reconciliation

e Contract Management

e Asset Management

o Budget Preparation and Forecasting

¢ Intelligent Invoice Processing

e Advanced Reporting, including customisable dashboards
¢ Making Tax Digital

e APl suite for integrating with 3 party systems

Due to the site-specific nature of these products coupled with customer-specific deployments, prices
for these additions would be on application.

Implementation Services

Licence, Implementation, Onboarding, and Services, including setup of optional modules, are priced
separately depending on specific requirements and based on Civica’s rate card.

If upgrading to Civica Financials from an existing solution, we ask that you contact us to clarify data
migration requirements.

Please contact us for further clarification.
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Copyright Notice:

The content of this document is protected by copyright © Civica UK Limited 2026. All rights reserved.

You may not copy or replicate including extracts of it without Civica’s written consent. You must not
sell, share, copy or republish this document.

Copying of this document in any form is prohibited.

If you want further copies of this document, please make a request to the author shown on the front
page.
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