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Linux Server Management Pricing
Prices shown exclusive of VAT

Management Costs per server/instance Monthly Fee £ (ex VAT)

Standard support £100

Gold support £250

Service Standard level Gold level

Support Response via helpdesk Ticket or Telephone INCLUDED INCLUDED

Server Reboots INCLUDED INCLUDED

Dedicated Technical Account Manager INCLUDED INCLUDED

OS Installation INCLUDED INCLUDED

Security Patches INCLUDED INCLUDED

Basic Server Monitoring (HTTP,ping) INCLUDED INCLUDED

Advanced Server Monitoring (CPU, RAM, HDD, services) CHARGEABLE INCLUDED

Advanced Server Configuration (i.e. PHP recompile, mail
server configuration)

CHARGEABLE INCLUDED

Software Installation CHARGEABLE INCLUDED

Application Installation CHARGEABLE INCLUDED

Monthly Security Scan CHARGEABLE INCLUDED

Perimeter firewall INCLUDED INCLUDED

Security Investigation CHARGEABLE INCLUDED

Managed Daily Encrypted Backups INCLUDED INCLUDED

Data recovery from backups CHARGEABLE INCLUDED

Contact
CIVIC



3

12 South Charlotte Street
Edinburgh
EH2 4AX
T: 0131 624 9830
E: info@civicuk.com

www.civicuk.com
Registered in Scotland SC221925
VAT Registration No 774906100
CIVIC Computing Ltd

http://www.civicuk.com/

