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CIVIC Cookie Control CMP for GDPR 
compliance - Service Definition
Cookies play a central role in GDPR compliance because they can collect personal data or track user 
behavior. Our Cookie Control tool is a robust CMP (Consent Management Platform) created by CIVIC 
UK, well-known for its flexibility and adaptability to any existing environment. It helps websites com-
ply with privacy laws like GDPR, ePrivacy Directive, PECR, and CCPA by giving users clear choices 
about cookies and tracking.

Key features:
 Easy-to-use cookie banner

◦ Modern UI with multiple theme options

◦ Customizable colors, wording, and icons

 Automatic cookie blocking

◦ Prevents analytics/marketing cookies until user consents

◦ Works with Google Consent Mode and similar frameworks

 Consent logs

◦ Keeps auditable records of each user’s consent choices

 API and integrations

◦ Works with:  Google Tag Manager and the complete Google product family, IAB TCF 
v2, various analytics and marketing tools

 Geolocation rules and translations

◦ Optional rules to show banners differently based on regions (EU, UK, US, etc.).

◦ Ability to translate the interface texts to any language

 Cookie scanner

◦ Robust scanning service to ensure compliance at all times with comprehensive and 
detailed reporting on every cookie dropped by your website

◦ Scan scheduler

◦ Scan with or without Cookie Control active on your website

◦ Scan in crawl or sitemap mode

 Consent dashboard

◦ Analytics for consent records with several useful metrics and insights

◦ Consent records export in CSV

 Cookie policy

◦ Automated cookie policy HTML page generation from scan report with default text
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Benefits
Having Cookie Control on your website results to:

 Compliance with GDPR, ePrivacy directive, LGPD, CCPA and other global regulations

 Higher user trust

 Improved marketing performance

 Stronger data governance

 Reduced legal risk

 Consistent user experience

 Future-proof operations 

Who uses Cookie Control
It’s widely used by:

 Government websites

 Universities and other educational institutions

 Public-sector organizations

 UK and EU businesses

 Web agencies

 Website owners

 Non-profits and charities

Because it’s easy, reliable, and compliant.

Features of CIVIC’s Cookie Control in action
Below there are some example screenshots of the main features and functionality.

Consent dashboard
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Cookie Scanner

Licencing

Configuration preview
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Managed Hosting
It is important that your hosting platform is scalable and secure to allow for peak demand traffic and 
also provide the peace of mind of knowing your website is in safe hands. At CIVIC, we offer our own 
managed hosting services: scalable cloud hosting, dedicated servers, and multi-server infrastructures 
from our secure ISO27001 accredited Tier 3 datacentres in Edinburgh and Glasgow. Our main hosting 
environment is based at Pulsant in South Gyle, Edinburgh, which is currently the Scottish Govern-
ment's approved hosting supplier.

To ensure scalability, resilience and security of your website, we recommend that you consider 
hosting your site on our general purpose clustered hosting platform. Benefits of this service include: 

· Operational management, monitoring and backup procedures 

· Service Level Agreement (SLA) for network uptime, service response time, support and 
cover, in and out of office hours 

· Physical security, resilience, availability and security of the network 

· High bandwidth

Our end-to-end hosting service proposition and the Service Level Agreement which underpins it en-
ables us to offer managed infrastructure services to support both current and future requirements in 
delivering your web systems. We have built an enterprise level hosting environment to support our 
clients’ business critical systems and ensure maximum ‘up time’ for their websites and applications. 
This environment has been designed to create a robust and resilient infrastructure and conforms to 
current IT best practice.

Our highly secure and robust hosting infrastructure serves both generalist and specialist hosting 
needs. We also operate a public cluster suitable for websites and applications with fairly common 
requirements, plus private single purpose platforms and customised infrastructures for those who 
require it. There are no single points of failure and business critical hardware is replicated so that it 
can be deployed immediately if production systems fail. We deliver and take responsibility for a fully 
managed infrastructure, supported 24/7 from multiple sites in Europe, offering a combined service-
desk which incorporates Technical Support, Service Delivery Management, and continuous proactive 
Quality Improvement.

Clients of our hosting services include the Royal Mail, Scottish Qualifications Authority and the 
Scottish Government Clients on our public cluster include RR Donnelly, NHS, Scottish Government, 
Scottish Tribunals Service, Education Scotland and the Scottish Legal Aid Board.
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Contact
CIVIC

12 South Charlotte Street 
Edinburgh 
EH2 4AX 
E: info@civicuk.com 

www.civicuk.com
Registered in Scotland SC221925
VAT Registration No 774906100
CIVIC Computing Ltd

http://www.civicuk.com/
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