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Privileged Identity Management
Setup and ongoing auditing of access and alerts
for privileged and administrative users.

Managed SSO & App Onboarding
Integration of applications into Entra ID SSO
and ongoing management of the app lifecycle.

Identity Governance & Administration
Lifecycle management for resource access inc.
workflow setup for internal and external users.

Role-Based Access Control
Assignment and management of custom
permissions for standard users and groups.

Conditional Access
Management, tuning and ongoing review of
conditional access to enforce Zero Trust.

User Behaviour & Identity Analytics 
Continuous monitoring of risky behavior e.g.
suspicious logins or compromised credentials.

Multi-Factor Authentication 
Management of MFA policies for all user types,
inc. external parties.

Management of External Access
 Secure integration with partners through Entra
ID, facilitating secure B2B collaboration.

*

Microsoft Entra ID (formerly Azure Active Directory) is
Microsoft’s industry-leading Identity & Access
Management (IAM) platform. 

Trusted by organisations of all sizes, Entra ID secures access,
enhances productivity and supports compliance by managing
user identities and enforcing access policies across
applications and devices.

CyberOne’s Identity as a Service offering forms a crucial
module within our Assure 365 solution, enabling organisations
to gain a powerful, robust and expertly managed identity and
access service, building a resilient foundation that is
adaptable to evolving business needs.

What is Microsoft Entra ID?

Cyber Resilience Starts with Identity Management.
Securing Access. Reducing Risk. Enhancing Compliance.

Identity as a Service

CyberOne’s Managed Identity & Access Service provides robust protection for user access, aligned with Zero Trust
principles to safeguard sensitive data through strong controls. Powered by Microsoft Entra ID, this managed service
delivers a scalable approach to identity security, ensuring resilient protection with minimal internal overhead. 

Part of CyberOne’s Assure 365 suite, our fully outsourced Managed Microsoft Security solution offers
modular cyber security services tailored to your needs. It delivers comprehensive, scalable protection to
strengthen resilience and empower you to focus on your core business objectives.

Powered by Microsoft Entra ID. Realised by CyberOne. 

Joiners, Movers & Leavers (JML)
Full management of users inc. group
management and permissions

Security Assessment & Configuration
Identification of current state risks, remediation
and your desired future state.

Key Features of CyberOne’s Identity as a Service
CyberOne’s Managed Identity & Access Service provides a comprehensive set of capabilities to safeguard user
identities, streamline access and enforce security controls to minimise your organisations attack surface.

advanced



Why Choose CyberOne’s Identity as a Service?
Choosing CyberOne’s Managed Identity & Access Service provides your organisation with the expertise, resilience
and streamlined operations needed to secure access, reduce risk and drive compliance with ease.

1. Expertise You Can Trust
CyberOne’s certified Microsoft specialists optimise Entra
ID for robust identity security, proactively addressing
evolving threats and best practices.

2. Guaranteed Security Outcomes
As an NCSC Assured Service Provider, CyberOne
enforces stringent security and compliance standards to
protect sensitive data across your organisation.

4. Efficient Onboarding and Offboarding
CyberOne streamlines user access management for new
joiners and access removal for leavers, which enhances
productivity and reduces IT overhead.

6. Ongoing Monitoring & Reporting
Comprehensive reporting keeps your organisation
informed and compliant, providing full visibility and
insight into access events and supporting regulatory
requirements.

3. Proactive Cyber Resilience
With support from our CREST-accredited SOC,
CyberOne provides 24x7 monitoring and rapid response,
enabling your organisation to adapt to emerging threats
and maintain resilient identity security.

5. Maximised Microsoft ROI
Fully leverage your Microsoft investment with
CyberOne’s certified expertise across Entra ID, Microsoft
365 and the wider Security suite.

Unlock Business Value with CyberOne

Scalable Compliance
Maintains consistent identity governance with automated
workflows, supporting both internal and external users.

Enhanced Security
Minimises unauthorised access with 24x7 monitoring and
proactive threat detection and robust access control.

Operational Efficiency
Automates user provisioning and de-provisioning,
reducing workload with streamlined processes.

Improved User Experience
Simplified, secure access with SSO and role-based
permissions, making it easy to access required resources.

Tighter Control & Access
Enforces strict controls for high-risk users, reducing
unauthorised access to sensitive areas.

Reduced Risk
Aligns permissions with user roles to reduce access risks
and ensure appropriate access levels.

Secure Collaboration
Provides controlled access for external partners,
ensuring security and compliance in all B2B interactions.

Business Continuity
Ensures reliable, uninterrupted access, supporting rapid
recovery and resilience against disruptions.

Actionable Insights
Delivers valuable analytics to support informed security
and compliance decisions.

Cost Savings
Reduces in-house expertise and lowers expenses
associated with breaches and regulatory fines.



No sector-specific pricing applies. The
quoted pricing information for this service
applies equally across all client sectors. 

All pricing information is quoted in pounds
sterling (GBP) and prices are exclusive of
VAT at the applicable rate (unless
otherwise stated)

Fixed Price Service ChargeGeneral Pricing Information 

Resource-Based Pricing 
(Time & Materials)
Resource-based pricing is defined in the
SFIA Rate Card for this service. 

The SFIA Rate Card (available as a
separate attachment, downloadable from
the service web page) lists the options of
day rates applicable to this service, for
each SFIA grade, with the bold figure
showing a typical average for a London
based service delivery before any
discounts are applied. 

Buyers and suppliers will explore the
relevant rates in clarification questions
permitted as part of the buying process
and agree as part of a Call-Off Contract.

Education Discounts
Additional discounts may apply to
educational institutions across all charging
models and will be negotiated during the
purchasing stage.

Where applicable, services can be
provided on a fixed price basis. For
example, using an assumed number of
resources at the agreed SFIA rate, with an
agreed set of deliverables. 

This approach enables accurate spend
control and forecasting for customers and
can be negotiated during the purchasing
stage.

Volume / Combination Discounts
All prices are quoted without volume or
combination discounts. Discounts may
apply where the volume or work
combination is appropriate, but will be
subject to negotiation and agreement
during the purchasing stage.

Pricing for Combined Services
If a client wishes to purchase several
discrete G-Cloud 15 services as a single
package, the total price will be the
combination of the individual service line
prices.



+44 (0) 3452 757575 

hello@cyberone.security 

cyberone.security

Accreditations & Certifications
CyberOne’s services are backed by the world’s leading standards bodies including NCSC, CREST and ISO as well
as our key technology partners, whilst our experts are backed by industry-leading certifications, cementing our
role as leaders in cyber security.

About CyberOne
CyberOne is a Microsoft Security Solution Partner and member of the Microsoft Intelligent Security Association
(MISA). We deliver one of the UK’s most advanced AI-augmented Managed eXtended Detection & Response
(MXDR) services, recognised with Microsoft-verified Managed XDR solution status, enabling organisations to
move with confidence from risk to resilience. Powered by Microsoft’s market-leading security technologies and
realised by CyberOne’s accredited experts, we help businesses anticipate and contain modern threats so they
can thrive.

With 24x7x365 Global SOC coverage, NCSC accredited Cyber Incident Response, CREST SOC and Penetration
Testing accreditations and guaranteed SLAs, CyberOne combines Microsoft Security with expert consulting,
professional and managed services to protect operations, achieve compliance and build lasting resilience.
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