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G-Cloud 15 Cloud Software (Saa$S)

Terms and Conditions

Custom portals require a minimum of twelve months’ commitment and a
minimum of three months’ notice.

+ There is no charge for leaving the service at the end of the agreed term.

* Our pricing assumes that communications between Customers and GDUK will
be arranged via phone, teleconference, videoconference, or visits at GDUK
premises. If different, T&L price can be made available on request.

English will be the only language required for our DIMP Services

Typical elapsed times for each milestone stage are defined in table 4 of the
Service Definition Document for the Defence Information Management Portal

» Refer to the DIMP Pricing Document and table 3 of the Service Definition
Document for the DIMP relating to various price dependencies, assumptions,
and exclusions
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