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Optimizely Content Cloud

Optimizely Content Cloud service comprises:
e 99.7 Application-Level SLA

e 3 Environments (Production, Pre-
production, integration) - Additional Environments Available

o Optimizely Search & Navigation Subscription (Find) / Graph QL

e Autoscaling Infrastructure (Azure)

e Upto 100 Sites (Additional Sites Available)

e Headless API (Graph QL)

e CDN Included (Cloudflare)

e Security — DDoS mitigation, WAF etc. (ISO27001 & GDPR compliant)
e Microsoft Application Insights

o Data Core Services (Customer Analytics)

e 24/7/365 support and monitoring

e Updates included

Pricing
Software Services — £125,000 / year
Onboarding Accelerator — £12,390 One Time Fee*

* Cloud Accelerator - For all new projects on the Digital Experience Platform, the Cloud Accelerator
package is designed to increase working knowledge around Optimizely’s Digital Experience Platform
(DXP), and related as-a- service products, and to provide an accelerated platform for implementations
using the Digital Experience Platform. The package includes a technical overview for configuration
and development within the cloud; cloud implementation support; and a pre-launch certification
checklist - all tools to help bridge technical and operational gaps and to ensure a firm onboarding
process. The cloud technical overview and implementation support includes the setup and
configuration of Azure Web Apps specific to Optimizely DXP, an overview of code deployment,
authentication, Digital Experience Hub (DXH) web services and 3rd party connectors. The Cloud
Accelerator helps establish consistent development and deployment processes aligned with platform
capabilities and operational structure, ultimately ensuring solutions are realized on a solid foundation.
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