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Hours of availability

Service Desk 
Line 1 (only)

Managed Service

Managed M365 (L2/L3) 

incl. Service Desk (L1)

Endpoint Management (L2/L3) 

 incl. Service Desk (L1)

Managed M365+ Endpoint Mngt  (L2/L3) 
incl. Service Desk (L1)

Essential
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Plus Premium

Monday-Friday, 

9am-5pm

£14.50

£18.26

£20.82

£24.95

Monday-Friday, 

8am-8pm

£18.25

£23.41

£26.02

£32.83

24/7

£22.64

£28.37

£31.55

£38.97

Service Activation Fee 
(per 1 tenant)

Upfront, one-off, for 1 tenant

Equals to 1 month of the managed service bill

Teams Voice Managed Service
incl. Service Desk (L1)

£3.65 £4.68 £5.67

Caveats: Managed Service pricing is calculated on the assumption of 250 users. Variations in user numbers may result in price adjustments, with higher 

user volumes qualifying for additional discounts.  
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M365 Optimisation and Security Assessment

Professional Service One-off payments
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Microsoft Teams/ Phone (per day)
(Teams Provisioning/Teams Engineering)

£450.00 

£5000.00
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