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1. Relationship to the G-Cloud Call-Off Contract

These terms and conditions apply to professional services supplied by People Alchemy Ltd under G-Cloud
Lot 3. They are supplementary to, and do not replace or override, the G-Cloud Call-Off Contract. In the
event of any conflict or inconsistency, the G-Cloud Call-Off Contract shall take precedence.

2. Scope of application

These terms apply only to Lot 3 professional services ordered under the G-Cloud 15 framework. They do
not apply to cloud software services, which are governed separately under Lot 2b.

3. Nature of services

Lot 3 services are professional support services that may include advisory, configuration, implementation
support, or other agreed activities. The specific scope, duration, pricing, and deliverables for any
engagement are defined at call-off and documented in an Order Form, Statement of Work, or equivalent
agreement.

4. Service delivery

Professional services may be delivered remotely or on-site, as agreed at call-off. People Alchemy Ltd will
use reasonable skill and care in the provision of professional services, consistent with the G-Cloud Call-
Off Contract.

5. Commercial terms

Commercial terms, including pricing, payment arrangements, and any reimbursable expenses, are
agreed at call-off and set out in the relevant Order Form or Statement of Work. No additional
commercial terms are introduced by this document.

6. Intellectual property

Intellectual property rights relating to Lot 3 services are governed by the G-Cloud Call-Off Contract.
Nothing in these terms alters or redefines those rights.

7. Confidentiality and data protection

Confidentiality and data protection obligations applicable to Lot 3 services are governed by the G-Cloud
Call-Off Contract and associated framework documentation. Nothing in these terms is intended to
amend or restate those obligations.

8. Independent contractor status

In providing Lot 3 services, People Alchemy Ltd acts as an independent contractor. Nothing in these
terms creates a partnership, joint venture, or employment relationship between the parties.



9. Termination and exit

Termination rights and exit arrangements are governed by the G-Cloud Call-Off Contract. No additional
termination provisions are introduced by this document.

10. Governing law
These terms are governed by the same governing law as the G-Cloud Call-Off Contract.
11. Entire agreement

These terms form part of the contractual documentation for Lot 3 services under G-Cloud 15 and must
be read in conjunction with the G-Cloud Call-Off Contract and any applicable Order Form or Statement of
Work.



