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The challenge

Networks are now a critical platform for digital outcomes, underpinning cloud, Al, edge and modern workplace
initiatives. However, many organisations are constrained by legacy architectures and operating models that struggle to
deliver the agility, visibility and performance required in hybrid and distributed environments.

Complexity continues to grow as customers adopt multi vendor estates, programmable and open networking, advanced telemetry, and
the convergence of IT, OT and cloud. Emerging capabilities such as Al native networking, agentic NetOps and next generation mobility
offer clear benefits but also introduce risk when layered onto fragmented platforms and processes.

These pressures are intensified by skills shortages and expectations of improved user experience, automation and integration with
security and platform functions. Without a modernised strategy, networks risk limiting transformation rather than enabling it.

Service overview

Computacenter delivers end to end networking services that help organisations modernise and operate resilient, future ready network
platforms aligned to business priorities.

Through our Secure Connected Enterprise approach, we unify campus, data centre, WAN, cloud, OT and Al era networking into a
coherent, secure architecture. We support customers across the full lifecycle, from strategy and vendor agnostic advisory through
assessment, design and deployment, to migration and ongoing optimisation. This spans next generation campus and wireless, SD WAN
and SASE, data centre and hybrid cloud networking, Kubernetes networking and Al optimised infrastructures.

Our services are underpinned by observability, automation and AlOps capabilities, enabling data driven insight, operational efficiency and
progression toward intent based operations. By aligning networking closely with security, we help customers realise a Secure Connected
Enterprise that delivers secure, reliable connectivity, improved experience and a scalable foundation for growth.

The Secure Connected Enterprise
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To understand more about how Computacenter can support your organisation with our Networking services, please
contact your Computacenter account manager.

www.computacenter.com
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Our Networking portfolio

Visibility &
Control
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Managed
Services

Maintenance,
field & managed
lifecycle

Remote user
support & digital
® operations

Managed
Campus
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UNIQUE

The knowhow of a boutique

Cloud & Applications

2016-25 LEADER

In Software-Defined
solutions &
services

Over 25 YEARS

Experience delivering
networking services

networking specialist. The size
and scale of an international
Solutions & services
leader

Strategic advice, design,
Implementation,
deployment &
configuration services

HIGHEST

Vendor product and
independent
certifications

END-TO END

Technology sourcing,
professional services &
managed services

800+

Network Engineers
Globally

To understand more about how Computacenter can support your organisation with our Networking services, please
contact your Computacenter account manager. c
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5,000

Engineers & Technicians

Our Professional Services capability

2,200

Project, Service &
Delivery Managers

3,700

Service Center Agents
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p g new technology Providing our customers with
for our customers across all access to certified and

lly and experienced professionals

Supporting customers with
their change agenda through
transformation projects and lution areas,

Helping our customers to
make wise choices in a fast-

changing technology
landscape

* Technology Consulting
* Management Advisory

application services

* Technology Transformation

* Application Services

« ServiceNow Center of
Excellence

internationally

* Integration services

« Systems engineers
and technicians

* Passive infrastructure

when required

* Resource on demand
* Squads
* Long-term teaming

14,000

Technical certifications

Our Professional Services framework

€ Technique

We apply expertise to
sustain and enhance the
value of implemented
solutions.

We deploy solutions and
services using common methods,
tools and artefacts to achieve
agreed success criteria.

We analyse customer
requirements to ensure
that we deliver value

We leverage the knowledge
and experience across our
global engagements to underpin
our solution designs

To understand more about how Computacenter can support your organisation with our Networking services, please
contact your Computacenter account manager. c’)

www.computacenter.com




