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This G-Cloud 15 Service Definition Document describes Computacenter’s advisory service to help customers select the appropriate CrowdStrike platform and tooling to meet
their cloud and application requirements. We can also further assist the customer by acting as a reseller through our partnership with CrowdStrike where we can normally
provide discounts from the publicly listed prices provided by the vendor.

Introduction

Computacenter Social Value and Legal Statements

Social Value Statement

Computacenter has a strong, long-standing commitment to delivering social value to the communities in which we operate. This is underpinned by
our Sustainability Strategy, which focuses on the following 3 pillars:

e People: Supporting people and communities around the world
e Planet: Ensuring sustainable operations
e Solutions: Delivering sustainability through technology

While this strategy is in place across our global organisation, it aligns well to the 5 themes of the UK Government’s Social Value Model and underpins
our tailored approach to delivering social value through our government contracts in the UK. As a UK headquartered company and strategic supplier to
UK government, Computacenter is proud of our strong track record in delivering social value within the UK specifically, but our global framework and
reach provides us with opportunities to deliver social value on a much greater scale.

Our success in delivering social value through our global sustainability strategy is evidenced through the key recent achievements outlined below:

 TIME magazine has named Computacenter as one of the World’s Best Companies where we have been recognised globally in three areas:
employee satisfaction, revenue growth and sustainability (ESG). This highlights our commitment to our people, our planet and to delivering
sustainable growth.

e The support we have provided to the Beyond Food Foundation through our joint ‘Fresh Lives’ programme has included technology donations
and funding to set up the programme as well as Computacenter employees volunteering their time to run CV and employability workshops.
This is already having a demonstrable effect in reducing recidivism, with 60% of prison leavers who take part in the programme gaining
employment, with 86% of those people still employed a year later.
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e Ourlong-term carbon emissions reduction and net zero targets have been approved by the Science-Based Targets Initiative (SBTi) which,
coupled with our A- rating from CDP for our latest Climate Change Survey disclosure demonstrates our strong commitment to fighting climate
change and reaching net zero emissions by 2050.

¢ Ourcommitment to fighting climate change was further highlighted through our recognition as a Climate Leader in the Financial Times’
Europe’s Climate Leaders 2024 report, where we ranked 16th overall, 3rd of all UK-based organisations and 1st in the UK technology sector.

o Ecovadis have recognised our overall ESG performance by awarding us a silver rating at a global level, placing us within the top 8% of all
organisations assessed

o We have been recognised as a ‘Top Employer’ by the Top Employers Institute for the last 2 years as being one of the UK’s best places to work, as
well as further recognition through our Great Place To Work certification.

e Our people-led Ethnic Diversity Employee Impact Group has been nominated in the category of ‘Network Group’ in the 2024 Ethnicity
Awards from Investing in Ethnicity, demonstrating our strong commitment to championing ethnic diversity within our organisation and the wider
industry.

e Computacenter were highly commended in the CRN Sustainability in Tech Awards 2024 in the Circular Economy Company of the
Year category.

e In 2025, Rate my Apprenticeship and the Department for Education recognised Computacenter as a Top 100 employer for apprenticeships.

Legal Statement

e ‘Solutions may be subject to third party marketplace or end user terms and conditions as appropriate’
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About Computacenter

Computacenter is a leading
independent technology and services
provider, trusted by large corporate
and public sector organisations. We
are aresponsible business that
believes in winning together for our
people and our planet.

We help our customers to Source,
Transform and Manage their
technology infrastructure to deliver
digital transformation, enabling people
and their business.

Computacenter plc is a public
company quoted on the London FTSE
250 (CCC.L) and employs over 20,000
people worldwide.

In United Kingdom, we are one of the
leading technology & services
providers in the country, employing
over 4,000 people. At our Hatfield
headquarters, we operate the largest
technology Integration Centre in
Europe and also have Service Centres
in Hatfield, Milton Keynes &
Nottingham, supported by engineering
& consultancy services nationwide.
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Computacenter overview

Financial strength & stability

Listed company since 1998; United Kingdom FTSE 250

Adjusted profit
£254.0m 350"

£5,326.4m Technology Sourcing |

£6’$964' 8m £778.3m Professional Services
Adjusted evenue
£482 'zm net funds £860.1m Managed Services
;ug;rjt;;: r:g::-:rs from the Annual Report 2nd £9,91 .6.5m’ . Ez ;iJEf‘L:;a1:1;; :ilm:a\:ﬂc software and
Gross invorced income Group Headquarters - Hatfield, Urited Kingdom
Scale & resources
Breadth of skills
5,000 2,200 20,000+ 3,700 1,600
Tre'gc;:;:::n 2 gr91ect. Service & People Service Center e Cloud & it Ceert Networki s N Workel
elivery Managers Agents ou er etworking ecurity orkplace
applications
Worldwide reach & customer focus C/B A L‘:/]
We sell to customers in eight countries &’3 S0 Kod EE2)

70+

We source, transform

& manage technology
for our customers in
over 70 countries
worldwide

Befgoum | Canaca | France | Germany | Netherfands | Swatzeriand | Urited Kingdom | United Stales

Source
Transform

We have hore and off-sh: perations in another eight countries
Hungary | India | Matzysia | Mexico | Poland | Romanéa | South Africa | Spain

We have support operations in another eight countries/territories
Ausirata | Brazil | China | Hong Kong (SAR) | Ireisnd | Japan | Phippines | Singapore
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Computacenter - Cloud Decommissioning (Circular Services)

Service Description

Computacenter’s Circular Services helps UK public sector organisations access industry leading IT Asset Disposition Services. Our unrivalled
experience, scale and capability to deliver a full end-to-end solution, using Computacenter owned and operated resources, infrastructure, people and
tools, ensuring a transparent and secure service.

Through our industry-leading facilities and processes, we are able to recover and process customer IT equipment at pace and scale, which in turn
enables us to either redeploy, remarket or recycle that equipment as appropriate based on its type, age, level of functionality and specific customer
preferences.

Our ITAD capabilities span the entire technology spectrum and cater for all IT assets including workplace, data centre, networking, mobile, print, AV
and more.

Features Benefits

Data Sanitisation - data erasure & data destruction Reduces business risk
Asset Tracking - device type, make/model, technical specification, serial | Full audit of retired equipment, CMDB updates
number

Certification - data sanitisation certification, certificate of disposal Ensure compliance with data security policies
Reporting - environmental, asset, buyback, recycling Ensure compliance with environmental policies
Remarketing - ability to sell retired data centre equipment Recover residual value in old equipment
Recycling - ability to recycle data centre equipment Equipment recycled in line with ISO14001/R2

Redeployment - ability to redeploy equipment back into estate
Testing - functionality test, inspection and cosmetic grading
Routing - remarketing, redeployment, recycling

Pricing for the Service

Pricing for the service will be based on rate card for the service required
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Getting In Touch

To find out how your organisation can take advantage of this service or any other GCloud Propositions, please contact your Account Manager or send
an email to government@computacenter.com

https://www.computacenter.com/en-gb/sectors/public-sector/GC15
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