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G-Cloud I5

ServiceNow: Pricing Guide (G-Cloud)

Pricing for ServiceNow’s solutions is categorized by three primary models:
Fulfiller/User (agents/practitioners), Unrestricted User (UU) (entire workforce), and
Subscription Units (SU) (a ratio-based meter for managed infrastructure, devices, or
software)

“Where pricing is provided this is indicative only and maybe subject to change”.

An Unrestricted User (UU) is defined as every active user recorded in the ServiceNow
User (sys_user) table. This pricing model is generally based on the total size of an
organization’s workforce rather than a specific sub-population of fulfillers.

Key characteristics of an Unrestricted User include:

Universal Access: In this model, anyone in the system is granted the right to access,
request, or fulfill tasks within the applicable application.

Broad Population: The definition includes all employees and any contractors who
require access to the platform.

Consistency Across Products: A fundamental rule of this model is that all products
purchased on an Unrestricted User basis must have the same user count.

Active Designation: For auditing purposes, a user is typically counted if they are
assigned a unique username and have a profile designated as "active' in the
subscription service.

Usage Scenarios: It is often the recommended meter for employee-focused use cases
where any member of the workforce might need to submit a request.

Approval Requirements: While standard for many modules, applying the
Unrestricted User model to certain products, such as IT Service Management (ITSM),
may be classified as "restricted" and require specific approval from Sales
Operations.



https://www.applytosupply.digitalmarketplace.service.gov.uk/suppliers/frameworks/g-cloud-15/submissions/saas

Ordering Process

To find out how your organisation can take advantage of Computacenter’s
services, please contact your Account Manager, call us on 01707 631000 or send
an email to government@computacenter.com

Please ensure you reference the GCloud 15 Service ID number in all
communication.

Invoicing Process

Customers are invoiced monthly with 30 days net payment terms

GET IN TOUCH

To find out how your organisation can take advantage of Computacenter’s Cloud
Propositions, please contact your Account Manager or send an email to
government@computacenter.com

https://www.computacenter.com/uk

Helping our customers change the world

Computacenter is a leading independent technology and services provider,
trusted by large corporate and public sector organisations. We are a responsible
business that believes in winning together for our people and our planet.

We help our customers to Source, Transform and Manage their technology
infrastructure to deliver digital transformation, enabling people and their business


mailto:government@computacenter.com
https://www.computacenter.com/uk

Business Unit Product Code_Product Name Meter Price ermonth (€) Lifecvcle. Product Deseription
PROD21095  Additional £ APlatiorm
PROD21223  Addiional AssistPack - 00K Assists Assist £ 1050 APlatiorm
PROD21135 nstance £ 1300 APlattorm
PROD20926  Additional Procuction nstance - Instance (2761 nstance s 2050 APlattorm
PROD25331  Platform Encrupton - ercent of Net Soend v2. APlattorm
PROD25328  ServiceNow Vautt - Percent of et Soend 2 APlattorm
PROD2689 £ 67001 Data & Analvics
PROD26897  WorkfowData Fabric Standard - Data Fabrc Credt Pack £ a0 Data & Analvics
s PRODI17800  Business Stakeholder User va £ 23
PROD22260  DisitalEnd-User Exerience - Subscriotion Uit v2 Subscriotion Unit £ 1944 Useofthic
PROD17258 1T Service Manasement nteroise-Flfler User v, Fuliter User e 18225
PROD17256 1T Service Manasement Professiona - Fuller Userva Fulfiler User £ 12150
PROD17243 1T Service Manasement Standard - Fulfler User 3 Fulier User e 8100 u:
PROD21192 ITSM Enterprise Pus - Futfler User Fuliter User e 7290
PROD21193 ITSH Enerorise Plus - Untesricted User Unrestricted User e 072
PROD21190 ITSH ProfessionalPlus - ulfiler User Fuliter User e 7%
PROD21101  ITSH Professional Pls -Unresticted User Unrestricted User e 972
PROD2AAA2 ncustialSte £ 810000
PROD17363 £ 23
PROD24433 ncustialSte £ 6000
PROD17361 £ 2025
PROD244% ncustialSte £ as6000
PROD1734: £ 1620
PROD25437  OTSM Enteroris Plus - Industrial St IncustialSte £ senwm
PROD25432  OTSM Professional Plus - Industil St ncustrialSte £ senwm
PRODO1627  Performance Anavics-Entroris - Aooi Aoolication
PRODO3426  Performance Anavics For I Service Manasement - Aoplication Aoication
PROD25291  Technolosy Transformation Base v2- Unresticed: Unvesticted User € 6156
PROD25254  TechnolosyTransformation Premium 2 - Unrestricted User Unresticted User £ 776
Risk PROD26238 Al Control Tower-Subscrition Subscriotion Unit £ 6480
PROD18127  Business Continuty Manasement - BGM Lite Operator BCM Lite Operator £ 050 [ &
PROD14201  Business Continuity Manasement Pofessional 2 BCM Overator BCMOperator £ 2300
PROD13219  Business Continuity Manasement Standard - BGM Operator BCMOgerator £ 162,00
PROD18124 \ Socia. £ 408000
PROD26983  ESG Professional Pus - etric Defiiion Pack MetrcDefinionPack £ 2430.00
PROD23807  Intesrated Risk Management - M Lite Ooerator v2 RM Lite Operator £ 075
PROD23795  Intesrated Risk Management Enerprise 2 IRM Operator 1AM Operator £ 0375
PROD23792  Itesrated Risk Manasement Professional 2. IRM Operator 1AM Operator £ 2250
PROD23789  Intesrated Risk Management Standard v2-IRM Onerator 1AM Operator £ 10125
PROD25399  AM Entrorie Pls -Now Assst User NowAssist User £ 12150 ThisSubs
PROD25394 IAM Professional Plus - Now Asist User low st User B 12150 Thissubs
PRODO3427 Aoolcation
PROD14208 Policvand Comoliance Manasement - RM Ooerator M Overator 3 050
PROD23825  Privacy Management - Privacy Lt Oerator PriacyLite Operator £ 075 s
PROD23810  Prvacy Management - Priact Ooeratorv2. Priacy Operator £ 10125
PROD28032  PRM Professional lus - Now Assist User NowAssist User £ 075
PROD20917  Thirdarty Risk Manasement - Transactions Transactions. £ 240 &
PROD20914  Thirg arty Risk Manasement Base - Mocule Modte £ a0
PROD28023  TPRM Professional lus- Transactions Transactior £ 1944
PRODI5679  Virual Acent IRM Conversaton - Transaction Pack. Transaction Pack £ 1750
PROD1S351 Fulfiter User £ 12150 APlattorm
PROD15231  Aoo Eneine EnteroriseforERP - Fufler User Fulfiter User £ 2250 APlattorm
PROD25883  Aoo Eneine Enterorise Pus - Fuller User Fulfiter User £ 7280 € AlPlattorm
PROD25884  Apo Encine Enerorse Pus - Unestricted User Unrestricted User £ 072 Platiorm
PROD25204  Creator Professional Pus 2 Modle £ eonm This Subscriot A1Platiorm
PROD26751  Develaoer Sandbox - nsta nstance £ awswm tattorm
PROD16044  Manufacturing Foundation- Fulfiler Use Fulfitr User B 16200 APlattorm
PRODI3079  Now Platform® Aoo Ensinefor I Service Management - Module Modte APattorm
Fsm PROD22114  Contractor Marketolace - Contractor User Comractor User 3 23
PRODIS381  EAM Feld ervice Techrician- Fufle Fulfitr User £ 23
PRODI8373 FieldService Manasement Eterpise - Futler User Fulfiter User £ 2275
PROD18372 FieldSerice Manasement rofessiona - Fuller Userv2. Fulfiter User £ 1175
PRODIS371  FieldService Management Standard - Fulfler User 2 Fulfiter User £ 8100
PROD21571  FSM Enteroris Pls - Fulfilr User Fulfiter User £ 8505
PROD21569  FSM ProfessianalPls - Fulfiler User Fulfiler User B 8505
PRODO3432  Performance Anavics For Fied Service Management - Aaolication Aoolcation
PROD15382  Schedule Optimization Add-on Fulfiler User - oplca Aoolcation The annualsubs
PROD24712  Scheduls Optimizationfor FSMT Professional- Avolcation Aoolcation
PROD20274  Virtual Agent FSM Conversaton - Transaction Pack Transaction Pack £ 166750
PROD1%377 Aoolation
PROD24703  Workforce Optimizaton fo FSHT Pofessional-Avolcation Aoolcation nsc
HR PROD27881  CBS Enerorise PLus - Unestricted User Unvestricted User 3 23 Core Busiess
PROD27676  EC Prfessional lus - Unresticted User Unrestricted User £ 729 Core Busiess
PROD24403  Entrorie Service Management Base Suitevd- Unrestricted User Unrestricted User £ 45 Core Busiess
PROD2M12 £ 5265 Core Busiess
PROD2AA15 Unrestricted User £ ey Core Busiess
PROD2AA18 £ 075 Core Busiess
PROD2687  HR Senvice DelieryEntaroise - HR User 6. £ 1820 Core Busiess
PROD268SS  HR Service DeliersEnteroise - Unresticted User va Unrestricted User £ 1820 Core Busiess
PROD2683  HR Service DeliersProfessional - HR Userv6 HAUser £ 1296 Core Busiess
PROD268SS  HR Service DeliveryProesslonal - Unvestricted User vi Unvestricted User £ 129 Core Busiess
PROD268S9  HR Service DeleryStandard - HR User 3 HAUser £ 729 Core Busiess
PROD2681  HR Service Delvery Standard -Uniestricted User Unrestricted User £ 729 Core Busiess
PROD26875  HRSD Enerorise Plus -HR Use HAUser £ 810 Core Busiess
PROD26877  HRSD Enterorie Plus - Uniestricted User 2 Unrestricted User £ 810 Core Busiess
PROD26871  HRSD ProfessionalPlus - HR Userv2 HAUser £ 810 Core Busiess
PROD26873  HRSD ProfessionalPus - Unvestrcted User 2 Unvestricted User £ 810 Core Busiess
PRODO1625  Perfomance Analvics For HR - Aoblcation Aoolation tome Core Business.
PRODI18622  Talent Develooment - Aoolcation User Aoolcation User 3 68 Core Busiess
PRODI1E701  Talent Develooment - Unrestrcted User Unvestricted User £ 68 Core Busiess
PROD15242  Talent Develooment without ECPral - Avolicaton User Aoolcation User £ 405 Core Busiess
PROD15243  Talent Develooment (without ECPrcl -Unvesticted User Unvestricted User £ 405 Core Busiess
Securty PROD27079  CISO CuberRisk Enteroise Sluion (100 Pack £ 2smzs
PROD27215  CISO CuberRisk Profssional Souton 10 £ 22800
PRODI6746  Data Loss Prevention ncdent Resoonse - Unvestricted User Unrestricted User £ 162
PROD25242 Incustial St £ a0
PROD25209 IncustialSte £ 6000
PROD2 IncustialSte £ 4000
PRODO1623  Performance Anavics For Securty Ooeraions - Acolcation Aoolcation
PROD26323  SecOus Enterorise Pus - CISO - Unvestrctad User Unvestricted User 3 446 e
PROD26322  SecOos ProfessionalPus - CISO - Unrestrcted User Unrestricted User e a8 et
PROD220%0  Security Operatons Enterorisa - SR Unvestcted User Unrestricted User £ 486
PROD1E263  Security Operations Enteroise - VR - Unrestricted User Unrestricted User £ 608
PROD20826  Security Operations Enterorise evices Devices £ 243
PROD16744  Security Operatons Prafessional - SIRv2 - Unrestricted User Unvestricted User £ 324
PRODIE276  Security Operations Professional - VR - Unrestricted User Unrestricted User £ 4z
PROD20825  Security Operatons Prfessional - VRv2 - D Devices £ 162
PROD20780  Security Operatons Standard - SR - Unvesticted User Unrestricted User e 208
PROD20824  Securiy Operations Standard - VRV2 Devices £ 101
PROD208S0  Securiy Posture Control - Devices. Devices £ 162
PROD23700  SIR Entrorse Plus - Untestricted User Unrestricted User £ 194
PROD23697 IR ProfessianalPls - Unresrict Unrestricted User H 194
PROD22250  Threat nelisence Securiy Centr - Unrestricted User Unresticted User H 283
PROD26350 VR Enterorise Pls - Device Devices H 113
PROD26H49 VR Professional Pls - Device Devices H 113
PROD22988 Terat, Server H 1084
PROD229%0 Ter111 Workstation H 270 il dat Jabi
PROD22985 Server H 117
PROD22986 er H 1847
PROD22991 Workstation H 237 il dat Jabi
PROD22992 Workstation H 203 il dat Jabi
PROD22987 Server H 16
PROD22993 Workstation H 168 il dat Jabi
PROD2294 Workstation H 122 il dat Jabi
PROD22989 Server H 824
PROD22995 ClaudWorkoads £ 117 Database Seri
PROD22995 ClaudWorkoads £ 1847 Database Servi
PROD22997 toud Worklads £ 16 Database Sevi
PROD22998 Tier(1.000-4.999" Cloud Workloads £ 1084 Database Servi
PROD229%9 toud Worklads £ 824 Database Servi
PRODRI727 Subscriotion Unit £ 648
PROD23593  Enteroris Asset Manasement Professional - Subscrloton Unit 3 Subscrition Unit £ 072
PROD26247  HAM ProfessianalPls - Subscriotion Unit Subscrition Unit £ 202
PROD238A1  Hardvare Asset Management Professional - Subscrioton Unit & Subscrition Unit £ 86 stof M
PROD268SS ITAMforFinancal Senices - Subscrotion Unit Subscrition Unit £ 24
PROD25305 IncustialSte £ a0m use'0
PROD25307 IncustialSte £ 10500 o'
PROD25450  SAM Enterrise lus - Subscrioion Unit. Subscriotion Unit £ a0




PROD25449  SAM Professional lus -Subscriotion Urit Subscriotion Urit
PROD24723  Softuare Asset Manarement Enterorise - Subscrotion Unit 3. Subscriotion Unit
PRODI5033  Software Ase Manasement Professional - Subscrpton Unitv2 Subscriotion Unit
PROD22246

o PROD26035  Cloud Governance Suie - Module Modle
PROD16964  Health Lo Analtics add-on - Subscrotion Unit Subscriotion Unit
PROD25273  Industrial Faotoint - Industral it IncustialSte
PROD27741 Inended Use Potection LinitPack - Max T within OT Devices OT Devices
PROD14997 1T Onerations Manasement Visbiltyv2-Subscrioion Uit Subscriotion Urit
PROD25358  TOM AIQDs Enerorise v3- Subscriotion Unit Subscriotion Unit
PROD17771 ITOM Qs Professional 1T - ubscrioton Unit Subscriotion Unit
PROD14995  TOM s Professional v2- Subscriotion Uit Subscriotion Unit
PRODI6960 ITOM Cloud Acceleate - Subscrotion Unit Subscriotion Unit
PROD22524 ITOM Enterpise lus - Subscrioton Unit Subscriotion Unit
PROD22521 ITOM Professional Pus - Subscrioton Unit Subscriotion Unit
PROD28265  OoerationalTechnolosy Visbilty - Hish it Value v2- Industral e IncustialSte
PROD12788 Aoolcation
PROD26835 Aoolication User
PROD26845  CM Pro Pl for S2PO - Unrestrcted User Unvesticted User
PROD25837 Aoolcation User
PROD268A1
PROD23647 529 Professional Plus - Apolication User Aoolcation User
PROD23646 29 Professional Ps -Unvestricted User Unvesticted User
PROD26764 Source To Pav Operaions Prfessional - Adolication User Aoolcation User
PROD26761  Source To Pav Operations Professional - Unrestricted User Unvesticted User
PROD26766  Source To Pav Operatons Standard - Avolicaton User Aoolcation User
PROD26759  Source To Pav Operatons Standard -Unvestricted User Unvestricted User
PROD221: MUser
PROD25225  Collaborative Work Manasement Promo- CWH User cwMUser
PROD26256 CWH Professional P - CWM User cwMUser
PROD25426  EAProfessionalPus - Business Aopication Business Avolication
PROD23527  Enterorise Archiecture Professional- Business Avolication Business Avolication
PROD23524  Entrorise Architecture Standard- Business Apolication Business Aoolication
PRODO2229  Performance Analvics For I Business Manasemen -Aoolcation Aoication
PROD22894  SPM Prfessional Plus-SPM User SPMUser
PROD22895  SPM Professional lu -Unresticted Ut Unvesticted User
PROD23774  Strateic Portiol Manasement Professional 2 SPM User P U
PROD16951  Sirateic Portfolo Manasement Standard-SPH User SPMUser
PROD12014  Time Card User v2- Time Card User Time CardUser
PROD21204 Fulfiler User
PROD21202  CSM ProfessionalPus - Futler User Fulfitr User
PROD10246  Customer Sevice Manasement (1000 AddtionalPoral Visis) - 1000 Vit Pack 1000 VisitPack
PRODI15280  Customer Sevice Manasement Enteorise - ulflr Fulfitr User
PROD15279  Customer Service Manasement Pofessional- Fulflr User 7 Fulfiter User
PROD15278  Customer Sevice Manasement Standard - Fuliler User v7 Fulfilr User
PRODO1G24 Aoolcation
PROD21240  PSDS Enterorise Pls - ulfiler User Fulfitr User
PROD21238  PSDS Professional Plus - Fulfiler U Fulfiter User
PROD15292  Public Sctor DisfalServices Enerorse - Fuller Userv2 Fulfiter User
PROD15250  Public Sctor DiitalServices rofessional - Fulller User v2. Fulfiter User
PROD15288  Public SectorDiialServices Standard - Filer User v2 Fulfiter User
PRODOS274  VirtualAgent CSM Conversation-Transaction Pack Transaction Pack
PRODI18711 Aoolc Aoolcation
PROD18712 A Aoolcation
PROD18725 Aoolcati Acolication
PROD18727 olcation

Imoact PROD2440A Imoac Guided - Packase Success
PROD24407  moacs Tatal - Packase Success
PROD22474  Manaeed Suobort Success
PROD22473  Platform Governance Success
PROD27418  Platform Healt Success
PROD2658  Provetive Care 2 Success
PROD22472  Stratesc Valu Success

Workolace PROD26939  Health & Safety Enerorse - Apliation User Aoolcation User
PROD26841  Health & Safety Enerorse - Unrestricted User Unrestricted User
PROD26963  Health & Safety Enerorse Pus - Aoliation User Aoolcation User
PROD26954  Health & Safety Enerorse Pus - Unrestricted User Unrestricted User
PROD26935  Health & Safety Professional - Aopcation User Aoolcation User
PROD26837  Health & Safety Professional - Unestricted User Unrestricted User
PROD2443 Health & Safety ProfessionalPus - Aopcation User Aoolcation User
PROD24462  Health & Safety ProfessionalPlus - Uestricted User Unrestricted User
PROD22875  Indoor Mapoing Service - Foor Floor
PROD23615  Workolace Service Delvery Enterorise -Uniestricted Userv2. Unvestricted User
PROD26916  Workolace Service Delery Professional v3- Aoolcatln User Aoolcation User
PROD26915  Workolace Service Delvery Professional - Unrestricted User Unrestricted User
PROD25340 WSO Entrorie Plus - Avolcation User Aontcation User
PROD25341. WSD Enteroris Pls -Unrestricted User Unrestricted User
PROD25338 WSO Professional Plus - Auplication User Aoolcation User
PROD25339 WSO Professional Plu - Unresticted User Unrestricted User
PROD25463 Aoolcation User
PROD25482  LCO PrfessionalPlus - Unresticted User Unrestricted User
PROD23727  Legaland Contract Ooerations - Apol v Aoolcation User
PROD23723  Leealand Contract Ooerations - Unvestrictad User Unvestricted User
PROD23497  LeealService Delverv- Aooicator Aoolcation User
PROD15269  LoealService Delverv- Unresticted User Unvestricted User
PROD24756  LSD Professional lus - Aoolcation User Aoolcation User
PROD24754  LSD Prafssional lus-Fulfle User Fulfitr User
PROD24755  LSD Professional lus - Unrestrcted User Unrestricted User

RaotorDB PROD23454  RaptorDB Professional-Auolication Aontcation

e 405
H 072
£ 648 Reso
£ 1944
£ awsm Technoloay Workfow
£ 134
£ 810
£ 40500
£ 072
£ 3402
£ 1944
£ 1944 e
e 648
£ 134 2
£ 134 12
£ 810000
€ 230 € CoreBusiness.
£ 324 Gore Busiess
£ w050 Gore Busiess
£ 486 Contract Ma Gore Business
£ w7 i Core Business
£ 648 Enti CoreBusiness.
£ 7280 Gore Busiess
£ 134 Gore Busiess
£ w050 Gore Busiess
£ 648 Gore Business
£ 2025
£ 3
£ 1215
£ 3402 B
£ 5670
B 3645
€ 075
£ 729 Term shortt
£ 10125
£ 075 Anser
£ 1215
£ 10935
£ 10935
£ 4860 nenti
£ 2025
£ 18225
B 10125
3 580
£ 580
£ 32000
£ 2300
£ 16200
£ 16750
VLPtocalcutae 305
VLPtocalculae 305
Imoact Workfiow
THIS REFERENCE.? Imoact Workfiow
£ 10150 Imoact Workfiow
£ eemol Imoact Workfiow
£ awsm Imoact Workfiow
£ 13s0000 Imoact Workfiow
£ a0l Imoact Workt
£ 68 Core Business
£ 68 Core Busiess
£ 243 Core Busiess
£ 243 Core Busiess
£ 405 Core Busiess
£ 405 Core Busiess
£ 243 Core Busiess
£ 243 Core Busiess
£ .00 Core Busiess
£ 072 Core Busiess
£ 729 Core Busiess
£ 729 Core Busiess
£ 486 Core Busiess
£ 486 Core Busiess
£ 486 Core Busiess
£ 486 Core Busiess
£ w60 Core Busiess
£ 486 Core Busiess
£ .00 Core Busiess
£ 810 Core Busiess
£ 075 Core Busiess
£ 68 Core Busiess
£ 45 This Subscrioton Core Business.
£ 2655 Core Busiess
£ 405 This Subscrioton Core Business.
Data & Analvics




