Pricing Document- ISG Inform™

G-CLOUD 15. LOT 2B: SOFTWARE AS A SERVICE

ISG Inform™ arms IT organisations with data that delivers actionable insights into performance against market
comparators for cost transparency, digital readiness and IT efficiency. ISG Inform™ has functionality to support what-if
scenario-building, budgeting and planning use cases.
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ISG Inform™ Access Options

ISG provides multiple access options with add-on services based on client needs and the complexity of the results.

ISG Signature Benchmark*
Three Months Access — £30K Annual Access — £60K + three months Access — £90K

Three Months Access for five users One Year Access for five users Custom Peer Benchmark with ISG Inform™
Understand how your data compares to peers Move from directional insights to actionable Let ISG do the work!
and how to close gaps recommendations ® We will work with you to collect an enhanced
@ Eight hours consulting included in the @ Thirty hours of access to experienced I1SG set of KPIs and deliver a full benchmark
access fee. consultants who can provide deeper transparency report with strengths, opportunities and
® Provides access to experienced ISG experts who to reference points and how to interpret results. actionable recommendations.
understand the nuances of peer data set and can ® Our dedicated consultants can help you ® Projects run for six to ten weeks with interactive
talk about trends. interrogate your data, provide guidance and sessions with the ISG team. Including data
® Assistance in understanding results and gaining ofﬁ; supdportgn.data:jr?appmg, tefhnlqtées to ]Eolllectlon and \(/jalldatlon sessions and draft and
insights into your performance. va Id atg 'atja esigned for cost, quality an Inal report readouts.
productivity Improvements. @ Lastly, we load the key KPIs into ISG Inform™ to

@ Additional detail into peer data attributes and

makeup for chosen comparisons. @® Annual custom I?qllt ISG Inform PowerPoint help you focus on key |.n|.t|at|ves, com.munlcate
report that quantifies and offers performance results and model efficiency scenarios to take
recommendations and areas of strength your transformation to the next level.
and opportunity. ® Ten hours of follow-up consulting with the

ISG team.

*Custom Reference Groups available for CIO, Infrastructure, and Application Dashboards for an additional fee.
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15G

ISg-one.com

ISG (Information Services Group) (Nasdaq; Ill) is a leading global technology research and
advisory firm. A trusted business partner to more than 800 clients, including more than 75 of
the world’s top 100 enterprises, ISG is committed to helping corporations, public sector
organizations, and service and technology providers achieve operational excellence and faster
growth. The firm specializes in digital transformation services, including automation, cloud and
data analytics; sourcing advisory; managed governance and risk services; network carrier
services; strategy and operations design; change management; market intelligence and
technology research and analysis. Founded in 2006, and based in Stamford, Conn., ISG employs
more than 1,300 digital-ready professionals operating in more than 20 countries—a global
team known for its innovative thinking, market influence, deep industry and technology
expertise, and world-class research and analytical capabilities based on the industry’s most

comprehensive marketplace data. For more information, visit www.isg-one.com.


http://www.isg-one.com/
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