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Palantir Cloud Support Services Pricing Document

Q

No. Item Product Descriptions Pu.bllsher List
Reference Price
Certifications Certlflcatlf)ns are priced on a per person, per
exam basis.
1 PFC Palantir Foundry Certification. £200.00
2 PFC-R Palantir Certification Re-Take. £100.00
The below offerings are Legacy Services (services
Legacy Services intended to support customers on legacy licencing
model terms — subject to scoping)
Platform Usage is priced on a usage basis.
Platform Usage Included usage must be utilised in the year in
which it is purchased (i.e. no roll-over).
3 PT-USE-1 |Usage worth £1,000.00. £1,000.00
4 PT-USE-2 ||Usage worth £5,000.00. £5,000.00
5 PT-USE-3 |Usage worth £25,000 £25,000.00
6 PT-USE-4 |Usage worth £250,000 £250,000.00
7 PT-USE-5 |Usage worth £500,000 £500,000.00
8 PT-USE-6 ||Usage worth £1,000,000 £1,000,000.00
9 PT-USE-7 ||Usage worth £2,500,000 £2,500,000.00
Support services are priced on the basis specified
Support Services below. Use Case maintenance levels will be
determined at Palantir's discretion.
10 IMPL-REP Implementation anq Engineering Services. Per person £175,000.00
per quarter (or equivalent).
11 CSS-1 Use Case maintenance plan per quarter for small use £ 22.362.00
case.
12 CSS-2 Use Case maintenance plan per quarter for medium £ 44.724.00
use case.
13 CSS-3 Use Case maintenance plan per quarter for large use £ 67.086.00

case.
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Reference Price

Technical and implementation guidance and support

14 CSS-4 to end users worth up to £15,000. £15,000.00
Technical and implementation guidance and support

15 CSS-5 to end users worth up to £30,000 £30,000.00
Technical and implementation guidance and support

16 CSS-6 to end users worth up to £50,000 £50,000.00
Technical and implementation guidance and support

17 CSS-7 to end users worth up to £100,000 £100,000.00

18 CSS-8 Solution design consultancy per two-week sprint. £40,000.00

19 CSS-9 Customer success manager. Per quarter. £60,000.00

Support and Support and Maintenance is priced on a per annum,

Maintenance per server core basis.

20 PE-SM Support and Maintenance for Palantir Platform Core- £21.500.00

Based Licenses.
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