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RTT, PTL, Data Quality, Data Validation Support Services 

Ideal Health's data validation service allows organisations to optimise their patient data. We 
meticulously identify errors across systems, improving RTT performance and PTL (patient tracking 
list) accuracy. Backed by Root Cause Analysis, Ideal Health delivers essential insights for robust 
healthcare management with unparalleled accuracy and efficiency. 

Service features and benefits  

 

Service features 

• Data Validation across multiple cohorts, systems, and pathway types 

• Vendor Agnostic Pre-Implementation Data Cleansing 

• Vendor Agnostic Post-Go Live/Migration Data Quality Review 

• RTT Health Check assessment and SOP review 

• Root cause analysis and audit including data sampling 

• Working across patients with complex and multiple pathways 

• Integrated Quality Assurance and Progress reporting during project delivery 

• RTT Training (ATE, CBT, Virtual/LMS/online) and content development 

• Scalable, rapid response, standalone or integrated validation teams 

• Options for Onsite, Remote and Blended Validation Teams 

Service benefits 

• Provide Assurance for the accuracy of patient pathways, building confidence. 

• Improved elective care scheduling and patient safety 

• Root Cause Analysis identifies training and knowledge gaps 

• Understanding the scope and cause of patient waiting list problems 

• Improving the ability to accurately forecast capacity 

• Support and maintain statutory reporting 

• Holistic “Fix and Prevent” approach with training to reduce recurrence 

• Improved performance and clinical decision making from accurate data 

• Best practice development for knowledge transfer to BAU RTT teams 

• Can be integrated into large scale transformation programmes 
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Client-Side Responsibilities 

• Access to the client-side stakeholders required for delivery of this service 
• Access to equipment, domains and files required for delivery of this service 

 

 


