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Jodami: Secure video, voice & chat

The ability to share information securely is paramount for all organisations. Being able to collaborate, even
with your most valuable information, gives your organisation its competitive advantage and keeps you one

step ahead.

Surevine's mission is to develop great collaboration tools for people working within organisations where

security really matters.

Jodami provides a cohesive user experience to allow participants to securely hold voice and video calls and
send private and group chat messages, customisable to your needs. It has security controls that are
designed to be scaled to match the requirements of any security-conscious organisation. It can be hosted
anywhere, for example on a secure private cloud or public cloud infrastructure, allowing you to take back

control of your organisation’s communications.

As Jodami is deployable anywhere, levels of service and quality of calls are made more reliable by simply
increasing the underpinning dedicated compute resource. With a huge increase in the amount of voice and
video calling for both work and personal life from home, other services are being put under pressure,

reducing quality, however Jodami remains private and secure, as you do not have to share resources.

We draw on the intuitive and familiar models of Instant Messaging (IM), chat rooms, video conferencing and
voice calls, that users will already be familiar with. This makes Jodami straightforward for organisations to
adopt and use. Surevine also delivers a secure approach to messaging and video conferencing that enforces

your information sharing rules whilst still actively encouraging collaboration and participation.

Jodami is designed to be customized and scale to your needs, meaning you are not at the mercy of a
vendor's roadmap. Jodami can be accessed through any modern browser and there is support for native

applications.

Approach
Surevine's reputation for being a trusted partner explains our exceptionally high rates of client retention. We
are acknowledged leaders in our area of expertise and yet our clients can rely on us to be as honest about

what we can't do, as what we can do better than anyone else.

We gain that trust through a Way of Working which is founded in deep domain expertise, technical

excellence, security by design and ensuring that genuine user needs drive everything we do.
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Our open approach

To deliver seamless collaboration, our solutions have to be interoperable. We achieve interoperability through

active participation in standards bodies (e.g. XMPP). Our active participation ensures that everyone benefits

from better security from the contributions we make on behalf of our clients, right down to the protocol level.

Surevine are also active participants in the reference implementations of those standards, often open source

projects. Being open delivers other advantages: open to scrutiny for security vulnerabilities; ease of adoption

allowing for wider participation; and a maintainable approach to security hardening.

Why Surevine?

Identified as one of the UKs leading Cyber Security businesses by a former UK Prime Minister
Recognised as a thought leader in cyber security information sharing and cross-domain solutions

We design, build and support secure collaboration environments for the National, Homeland and

Cybersecurity domains and those organisations with the most demanding security requirements
Play an active role in interoperability and open standards

Focused on the development of secure collaboration solutions, bringing the user experience you

expect as a consumer to the workplace

Security influences everything we do. We develop systems that our clients can trust, following a secure

development lifecycle

Surevine is a key supplier to UK Government and industry and were one of the first accredited cyber

security suppliers to UK Government

ISO2700 and Cyber Essentials certified
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