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Case Center Professional Services Rate Card

Case Center Professional Services includes Discovery (e.g., Business Process Review), System Configuration, System Infrastructure and Engineering, System Deployment, End 
User Training, System Documentation, Go Live Support, and costs for Change Orders. Costs are firm-fixed price (FFP) based on requirements.

Year in which Call Off Contract is Signed

Product Description 2026 2027 2028 2029 2030

Maximum Daily Rate £  1,511.89 £  1,587.48 £  1,666.86 £  1,750.20 £  1,837.71 

• Pricing listed applies to the Professional Services provided in the calendar year that a Call Off Contract is 
executed. Professional Services provided in each subsequent year will be increased by the rate of inflation 
over the prior year.

• A day is defined as 7 working hours.
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To assist customers to maximise the benefits of the Case Center service, we offer a comprehensive set of online training resources and the following services :

Standard Training Packages Year in which Call Off Contract is Signed

Package Name Duration Hours 2026 2027 2028 2029 2030

1 Basic/New User Training 2 £          1,733.05 £             1,819.70 £          1,910.69 £          2,006.22 £          2,106.53 

2 Advanced Features 2.5 £          3,026.62 £             3,177.95 £          3,336.84 £          3,503.69 £          3,678.87 

3 Custom Agenda 1 £          2,164.24 £             2,272.45 £          2,386.07 £          2,505.38 £          2,630.64 

4 Large Case Consultation 2 £          2,595.43 £             2,725.20 £          2,861.46 £          3,004.53 £          3,154.76 

5 Tools for Lawyers 1.5 £          3,026.62 £             3,177.95 £          3,336.84 £          3,503.69 £          3,678.87 

6 Mock Trial 1.5 £          3,026.62 £             3,177.95 £          3,336.84 £          3,503.69 £          3,678.87 

7 API Development Consultation 16 £          5,190.85 £             5,450.40 £          5,722.92 £          6,009.06 £          6,309.52 

• Pricing listed applies to the Professional Services provided in the calendar year that a Call Off Contract is executed. Professional Services provided 
in each subsequent year will be increased by the rate of inflation over the prior year.

Training Packages

Accreditation Training / Certification Packages Year in which Call Off Contract is Signed

Package Name Duration Days 2026 2027 2028 2029 2030

1 Remote 5 £        10,804.61 £           11,344.84 £        11,912.08 £        12,507.68 £        13,133.07 

2 Onsite 5 £        20,091.76 £           21,096.35 £        22,151.16 £        23,258.72 £        24,421.66 

• Pricing listed applies to the Professional Services provided in the calendar year that a Call Off Contract is executed. Professional Services provided 
in each subsequent year will be increased by the rate of inflation over the prior year.
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