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G - CLOUD 15 PRICING

C -Track Annual Software License, Maintenance & Support, and Product Upgrade Services

Unit Price Year in which Call Off Contract is Signed

Product Description 2026 2027 2028 2029 2030

C-Track CMS Software for Jurisdiction Annual Case Volume 1-1000 £              480.77 £              504.81 £              530.05 £              556.56 £              584.38 

C-Track CMS Software for Jurisdiction Annual Case Volume 1001-5000 £              256.28 £              269.09 £              282.54 £              296.67 £              311.50 

C-Track CMS Software for Jurisdiction Annual Case Volume 5001-10000 £              109.93 £              115.43 £              121.20 £              127.26 £              133.62 

C-Track CMS Software for Jurisdiction Annual Case Volume 10001-20000 £                76.08 £                79.88 £                83.88 £                88.07 £                92.48 

C-Track CMS Software for Jurisdiction Annual Case Volume 20001-40000 £                53.89 £                56.59 £                59.42 £                62.39 £                65.51 

C-Track CMS Software for Jurisdiction Annual Case Volume 40001-80000 £                35.30 £                37.06 £                38.92 £                40.86 £                42.91 

Additional Cases above 80000 (additional volume discounts available on request) £                33.17 £                34.83 £                36.57 £                38.40 £                40.32 

• Annual Software License, Maintenance & Support, and Product Upgrade Services pricing is based on the number of case initiations that occurred in the Jurisdiction for the full year prior to 
executing the Call Off Contract. The total amount paid in the first year is case initiations multiplied by the per case amount in the table.

• Annual Software License, Maintenance & Support, and Product Upgrade Services are invoiced annually.

• Pricing listed applies to the first year of Annual Software License, Maintenance & Support, and Product Upgrade Services provided under a Call Off Contract. Each subsequent year Annual 
Software License, Maintenance & Support, and Product Upgrade Services will be increased by the rate of inflation over the prior year.

• TR will provide the Customer with 3-6 months’ prior written notice of the next LTS Version and list out any major Updates. When TR schedules the release date of the next LTS Version, TR will 
work with the Customer to develop an implementation plan for consuming the next LTS Version, typically 4-6 months after its release date.

TRCMS provides an annual subscription that includes software license, maintenance & support, and product upgrades for the C-Track Enterprise Court Case Management 
Software. See service definition for more information. 
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G - CLOUD 15 PRICING

C -Track Annual Managed Cloud Services

Unit Price Year in which Call Off Contract is Signed

Product Description 2026 2027 2028 2029 2030

Bronze £  105,830.52 £  111,122.05 £  116,678.15 £  122,512.06 £  128,637.66 

Silver £  297,333.45 £  312,200.13 £  327,810.13 £  344,200.64 £  361,410.67 

Gold £  498,915.44 £  523,861.21 £  550,054.27 £  577,556.99 £  606,434.84 

• See Service Definition for details associated with each level of Managed Cloud Services

• Managed Cloud Services are invoiced annually

• Pricing listed applies to the first year of Managed Cloud Services provided under a Call Off Contract. Each 
subsequent year of Managed Cloud Services will be increased by the rate of inflation over the prior year.

Customer’s Azure Cloud Account*

(managed by Customer)

Customer’s Azure AD

(managed by Customer)

C - Track Subscription
(managed by TRCMS)

Customer’s Other
Subscription(s)

(managed by Customer)

TRCMS provides annual professional services to manage the C-Track 
Subscription within a Customer’s Azure Cloud Account (Azure Government or 
Azure Commercial)*. 

 Managed Cloud Services means the following:
• Software deployment services
• C-Track Subscription threat & vulnerability monitoring
• C-Track Subscription maintenance and patching
• Manage C-Track Subscription disaster recovery and C-Track database 

archiving (within Azure only, no offsite)
• 3 Levels of Azure Policy Service Levels (DR, RTO/RPO): Bronze, Silver and 

Gold (customer selects based on requirements and budget)
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G - CLOUD 15 PRICING

C -Track Annual Managed Cloud Hosting Services

Unit Price Year in which Call Off Contract is Signed

Product Description 2026 2027 2028 2029 2030

Standard Size Hosted Deployment £  156,165.65 £  163,973.93 £  172,172.63 £  180,781.26 £  189,820.32 

Enterprise Size Hosted Deployment £  533,708.68 £  560,394.11 £  588,413.82 £  617,834.51 £  648,726.23 

• Managed Cloud Hosting Services are invoiced annually.

• Pricing listed applies to the first year of Managed Cloud Hosting Services provided under a Call Off Contract. Each 
subsequent year of Managed Cloud Hosting Services will be increased by the rate of inflation over the prior year.

• See next slide for storage and processing add-ons.

TR’s Azure Cloud Account*

(managed by Thomson Reuters)

Customer’s Azure AD

(managed by Customer)

Customer Subscription
(managed by TRCMS)

Other Subscription(s)
(managed by TRCMS)

TRCMS provides annual cloud hosting services for deploying the C-Track 
application within TR’s Azure Commercial Cloud Account*.

 Managed Cloud Hosting Services means the following:
• TRCMS procures the Azure Commercial Cloud account
• TRCMS manages the account and subscriptions
• Annual costs are determined based the specifications of the cloud 

subscription required by the customer and could be influenced by the 
number of users or expected case load as well as the amount of file storage 
to meet requirements.

Product Description Database Storage Processing Nodes Monitoring Logs

Standard (Small) Deployment 8 CPU 15 TB 11 (8x64) 10 GB

Enterprise (Large) Deployment 24 CPU (Primary)
8 CPU (Reporting) 150 TB 16 (16x128) 25 GB
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G - CLOUD 15 PRICING

C -Track Annual Managed Cloud Hosting Services Continued

Unit Price Year in which Call Off Contract is Signed

Product Description 2026 2027 2028 2029 2030

Additional Storage (up to 10 TB) cost per 10 TB £      9,440.75 £      9,912.79 £    10,408.43 £    10,928.85 £    11,475.30 

Additional Storage (up to 20 TB) cost per 10 TB £      9,259.75 £      9,722.74 £    10,208.88 £    10,719.32 £    11,255.29 

Additional Storage (up to 30 TB) cost per 10 TB £      9,199.39 £      9,659.36 £    10,142.33 £    10,649.44 £    11,181.91 

Additional Storage (up to 40 TB) cost per 10 TB £      9,169.23 £      9,627.69 £    10,109.08 £    10,614.53 £    11,145.26 

Additional Storage (up to 50 TB) cost per 10 TB £      9,151.12 £      9,608.67 £    10,089.10 £    10,593.56 £    11,123.24 

Additional Storage (up to 100 TB) cost per 10 TB £      9,058.86 £      9,511.81 £      9,987.40 £    10,486.77 £    11,011.11 

Additional Storage (up to 150 TB) cost per 10 TB £      9,028.11 £      9,479.52 £      9,953.50 £    10,451.17 £    10,973.73 

Additional Storage (up to 250 TB) cost per 10 TB £      8,979.74 £      9,428.73 £      9,900.16 £    10,395.17 £    10,914.93 

Additional Processing (Small deployment) cost per 1 VM (8x64) £      4,477.73 £      4,701.62 £      4,936.70 £      5,183.54 £      5,442.71 

Additional Processing (Large deployment) cost per 1 VM (16x128) £      8,855.96 £      9,298.76 £      9,763.70 £    10,251.88 £    10,764.48 

• Managed Cloud Hosting Services are invoiced annually

• Pricing is a per unit cost (per 10 TB or 1 VM).

• Pricing listed applies to the first year of Managed Cloud Hosting Services provided under a Call Off Contract. Each subsequent year of Managed Cloud 
Hosting Services will be increased by the rate of inflation over the prior year.
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