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As corporate legal departments
face increasing pressure to
handle even more legal work

in more jurisdictions, manual
procedures and outdated
systems just don’t work. Modern
legal departments need to
deliver their best legal services
quickly and within budget
while also focusing on better
business outcomes.

Thomson Reuters® Legal Tracker provides world-class
spend and matter management, including powerful
analytics and unrivalled benchmarking tools, to help
legal departments understand, control, and reduce
their spending while increasing efficiency.
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'99.5%

implementation
success rate

customer
retention

Legal Tracker
by the numbers

The highest-rated and most widely used matter
management, e-billing, and analytics platform**

1,600+

customers

100,000+

law firms/vendors

192

countries

** 2018 HBR & NLJ Surveys, and most-used by CLOC
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“Legal Tracker became
the backbone of our entire
management system

for the legal department.”

- Jeff Car, Senior Vice President, General Counsel, Retired,
FMC Technologies

Thomson Reuters Legal Tracker

The global enterprise legal management solution

Legal Tracker is a solution built by lawyers for lawyers and
rated as the #1 spend and matter management system.

In fact, 164 of the Fortune 500 and 343 of the Fortune 1000
are already using Legal Tracker to take complete control
of their entire legal landscape, making it the most widely
used system of its kind.

Legal Tracker is part of Thomson Reuters, the world’s
leading source of news and information for professional
markets. The business has operated in more than

100 countries for more than 100 years, with 65+ years
of serving the legal industry. With Thomson Reuters
backing and investment, Legal Tracker clients can be
confident they will receive the intelligence, technology,
and expertise they need to find the solutions and
answers to successfully compete.
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“Legal Tracker handles the complexities
of international e-billing seamlessly”

— Sam Bernstein, Legal Operations, Amazon.com

Home

THOMSON REUTERS Legal Tracker

Invoices

Pending invoices Recently reviewed invoices

Quick filters Edit

User
[1iiores -]
Pending invoice amounts(USD) See details

Audits No audits With expenses Without expenses

4 15 13 10

Ledes Pending Invoice 1

Tcapending Invoice

TCAPI Pending Invoice

RVD Pending - Spans Tiers 1&2

TaxExclusion VAT

TaxExclusion Other

WithTwoTaxesTONTWhTax

WithTwoTaxesTONTWithoutWhTax

WithTwoTaxesTONTWithoutWhTaxIp

Test keywords

Alert123

Alerts222

Audit status

-

Audits cleared

N

)

‘ 1t0230f23

penbes nge Water Vendor Comments  LEDES 1 Total(austed) Actions
175days 267 days AUT Consolidated Matter Numbers Firm zenva I3 v 5150.00 USD
13days 267 days AUT Matter with Triggered Alerts Firm zenvo 1 v 581,500.00 USD
13 days 267days AUT Matter Triggered Pl Alerts Firm zenvo 1 v 5970.00 USD
13days 267 days Matter for Rolling Volume Discount RollingVolDisc zenvo 1 v $333.33USD
13days 237days TTX Matter Total Spending. Firm zenvo 1 v $13,000.00 USD
13days 237days TIX Matter Total Spending Firm zenve I v $13,000.00 USD
13days 237days AUT Matter Firm zenva I v $7,500.40 USD
13 days 237days AUT Matter Firm zenva 1 v $7,535.62 USD.
e miay  jinertorsmdsvhmesseour.  rmzmme s —
ey sas Fimsne . p———
13 days 51 days 521 Firm 2 zenvo 3 v $3,000.00 USD

Q  searchTracke Page Help

Fo | Effortless and integrated e-billing

Save time and money with automated invoice workflows and auditing tools

« Eliminate paper invoices with a single searchable system that securely

manages invoices in any electronic format, including industry-standard LEDES.

« Enforce billing guidelines with the help of Al-assisted invoice review to

manage timekeeper rates, expense compliance, alternative fee arrangements

(AFAs), and more.

« Operate both locally and internationally thanks to currency conversion,
VAT compliance, and tracking of domestic and foreign taxes.

* Connect your law firms’ billing software directly into Legal Tracker with
eBillingHub and automate invoice payment by connecting it to enterprise
accounts payables systems (i.e. SAP and Oracle).
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THOMSON REUTERS Legal Tracker Q  search Tracker .

Home > Matters > Matter list > Thomasvs. Acme

Legacy @) New Matter Spend to-date - USD

Fees Expenses Tax Total
Thomas vs. Acme (aee-1a7days) (Status reportlate -47 days ) Billed  $8,898.00 $77.00  $0.00 |  $8,975.00
Adjustments $0.00 $0.00 $0.00 $0.00

Matter fiscal year Matter lifetime Discounts $0.00 $0.00 $0.00 $0.00

Spend
$12,543

530,00 20000 S10001
$50,000 $680,000 ° $1,000,000 Total $8,898.00 $77.00 $0.00 | $8,975.00

’ @ 4unapproved invoices

Set Flag Priorities ‘

< Return

Summary of Dispute

Thomas was hired as a baggage handler. Training proceeded at a very slow pace in spite of efforts to accommodate Thomas' hearing disability. Thomas would not complete the learner-directed, computer-

based training. Acme provided ASL interpreters and

Matter Status See all status updates Events Seeall events
Matter Matter ID 5/30/2021 @ Received complaint/answer from adverse party 5/30/2021 @ Date of Loss
Jonesy 202100324332 on 12/19/2009. Initial investigation of case .
&, Company And Submitting Firm Matter Participants .
Lead company person Matter group 6/01/2021 @ Date of Notice of Loss
Casemanager, Jeff Jonesy matter 6/01/2021 No change since 2/10/2010 status report:
X Received complaint/answer from adverse party... 6/12/2021 @ Start Date

Matter type Practice group & Company And Submitting Firm Matter Participants
TM Registration Trademarks

6/27/2021 @ Filed answer on 4/8/2010 6/27/2021 @ Date Served
Lead firm Lead outside counsel ;
Shriber & Handy Lesley Smith & AltMatter Participants

7/05/2021 @ Interrogatories

Billed to entity Organizational unit 7/05/2021 @ Deposition scheduled for 1/13/2011. Expert

a. Domestic

B Clone Edit Options

a separate series of classes for Thomas alone. After eight months, Thomas moved to baggage area, where she was disciplined repeatedly for ... more

‘ retained and review of records. Waiting for ...

@ Matter management made eas
= J Y
Connect to over 100,000 law firms and have instant access to every aspect
of every legal matter, from documents and emails to deadlines and personnel,
in one place.

* Searchable, reportable, and up-to-date repository of all legal matters,
regardless of whether they are executed in-house or by outside counsel.

* Search and manage documents with confidence using your company’s
choice of management systems. Legal Tracker supports Thomson Reuters®
High@Q Document Management System, SharePoint, iManage, and
NetDocuments, and also provides internal document storage.

* Advanced visualisations and firm selection to planning and budget matters
using the Worldwide Directory on Legal Tracker, featuring over 100,000 law
firms from countries all across the globe.

* Intake and execute on the matter with Outlook and HighQ. The integration
with HighQ allows you to have a true integrated legal operations hub that
works well with the tools your team already use.

* Leverage SALPs universal taxonomy language built in Legal Tracker,
allowing for easy integration with your systems, dramatically increasing
opportunities for innovation.
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Coleridge & Keats gim profie

Scorecard Dashboard Profile Offices Matters Timekeepers Users
3 3 Overall rating #2 Ranking 9 Net Promoter Score #1 NPS ranking
. 11 reviews out of 2 firms 11 reviews out of 2 firms

* Ranking calculated within firm classification: Cvikeucamp Kepkity

Rates
Average rate Partner rate Associate rate
556 rates 1 ,1 75 21 rates 797 383 rates
Rating by performance measure Firm Net Promoter Score
Measure of the company's overall likeliness to recommend using the firm
in the future
Understanding business objectiv...
Promoters (9-10) Detractors (1-6) Passive (7-8)
Shared values & diversity 5 reviews 4 reviews 2 reviews
45% 36% 18%

Results & outcomes

Passive 2 (18%)

Responsiveness, timeliness & ove...

Expertise & quality of work pred...

Promoters ®Promoters
5 (45%) @ Detractors
Cost effectiveness @ Passive

Detractors
4 (36%)

Billing Accuracy Process manage...

s

Q World’s largest source of data for performance benchmarking

Legal Tracker holds the most comprehensive history and dataset relating
to legal spend.

* Measure performance, review spend and budget and benchmark
your data against the highest-performing legal departments.

 Identify additional opportunities for savings with benchmarking data
for corporate legal departments, with over $160B of legal spend data.

* Enable your organisation to connect legal spend data in new
and innovative ways through a comprehensive range of RESTful
APIs and ODATA.
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“Now we have a single workflow,

one process, one route to get timekeeper
rates approved and data captured...

With very little impact on people’s day

to day lives, we get amazing results!”

— John Elliot, Manager Legal Operations, Netflix
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Advance your insights
with Legal Tracker Advanced

v
olo0

Consolidated dashboards provide stronger internal and

Al-powered analytics and insights will give
you a deeper understanding of legal spend

external benchmarking to see the impact of proposed

rate increases in real time.

* Makes sense of your data to confidently assess
the market, and account for latest trends, inflation,

rate freezes, and volume discounts.

* Respond quickly to proposed rate increases and
confidently address budget or staffing challenges.

THOMSON REUTERS

Home » Financial ) Rates

Pending rates

Timekeeper Firm

Legal Tracker

Rate Management Insights

e

Thomson Reuters Legal Tracker

‘Q Take action on spend management

Enhanced workflow tools allow users to form proactive
strategies for managing rate requests.

Create a data-driven roadmap to pinpoint cost
savings and better negotiate rates.

Automate tasks with enhanced logic parameters
to auto-accept or reject and freeze rates.

~+ Search Tracker

+l

Rate Management Insights

Rate Increases for Timekeepers by Classification

Partner

Rate Tiers

1
— $900/h

2
el $700/h

3
==l $500/h

4
=4 $300/h

5

Of Counsel

Rate Increases Impact (in Milllions)

Tier 2021 Spend
1 153M
2 77M
3 11.9M
4 73M
5 aM

Firm 1

Proposed Rate Increase

17%

17%

15%

8%

10 %

B sim:

Associate

2022 Spend (proj.)
17.9M
9M

13.7M

4.4M

Calendar Year

Firm3 n Firm4

Spend Increase

O
-1.7M
.OAGM
IOAM

CAGR H All Firms

----- Within your Firms == Industry Benchmark

Total Across Tiers

114%
6.6 Millions

oM 20M 40M 60M

FY2021 46.1M

FY2022
(projected)
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IfI_E_Iﬂ Industry leading diversity of APls

Optimised enterprise legal workflows can’t provide
organisational efficiency without integration with your
existing software infrastructure. Legal Tracker was built
by lawyers for lawyers who need to get the job done,

making it a truly open corporate law department solution.

Ask your Account Executive about the increasing list
of Legal Tracker APIs and how they are prebuilt to work
right away.

2OS  Unmatched servi d t
T nmatchea service ana su or
ik 1 PP

Our Legal Tracker professional services team includes
lawyers, financial experts and IT professionals that
understand your unique challenges and needs and can
help you get the most value from the solutions. You can
turn to this team for a full range of services, including
data migration, onboarding, integrations, report services,
system optimisation, training, best practises, and more.

|10
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Enterprise-grade software to scale
investment globally

We are committed to the utmost protection of your data,
as well as boasting the widest variety of language support
and data centre locations.

* Protect your data with a proven trusted solution that
maintains SOC, SOC2, GDPR, and HIPPA compliance,
runs Veracode Security scans, updates security libraries
monthly, and runs annual penetration tests.

* Aligned to strict global security and privacy
standards of the world’s biggest banks, security, and
defence contractors.

* Wide choice of data centre locations including U.S,,
UK, Germany, Canada, and Australia.

* Global-scale language support with language

packs in English, French, German, Spanish, Chinese, [
and Japanese.

|1



About Thomson Reuters

Thomson Reuters is a leading provider of business
information services. Our products include highly
specialised information-enabled software and tools
for legal, tax, accounting and compliance professionals
combined with the world’s most global news service —
Reuters. For more information on Thomson Reuters,
visit tr.com and for the latest world news, reuters.com.

Please contact your representative or visit
legal.thomsonreuters.com/en/products/legal-tracker
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