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Enhancing efficiency and management for legal teams
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Pricing Model

● 2

▪ Legal tracker has a transparent and predictable pricing structure, which uses organisations 
annual external legal spend to calculate the price

▪ We  don  not  operate  a user  or usage licence  model.  There  are  no restrictions  on the number of  
users,  matters,  invoice  etc.  that  can  be  added  to Tracker.  All  functionality is available to all 
customers. We believe including all users, matters, law firms and other vendors is necessary 
to achieve reliable reporting and the efficiency benefits of having everything and everyone 
working in a single system.

▪ Law  firms  are  also  not  charged  for using  the  system
▪ The Legal tracker Professional Services team provide consultancy, on - site implementation, 

data migration, custom integrations and additional training. The services are optional and the 
price is determined by the scope of the  work .
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Cost Illustration

● 3

Below is a cost illustration, where external legal spend is estimated to be £1,000,000.00
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Return  on  Investmen t

● 4 * The IBM Global Service ROI Study can be found here Legal Tracker -  Legal E - Billing & Operations Software | Thomson Reuters

IBM Global Services’ Independent ROI studies* have shown Legal tracker customers can expect 
to save between 5 - 15% of their legal spend in the first year. Savings can be achieved by 
enforcing billing guidelines through the automatic auditing features in Legal tracker and via the 
effective management of timekeepers and budgets with outside counsel.
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