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Version 1.1

Single Form 
Discount

Trade-In 
Discount 

Partnership 
Discount

Like for Like
2nd & 

subsequent 
systems

Annual Cost Option 
(+ CPI)

Integrations                           
Compatible With APIs from

Band A Band B Band C Band D Band E Band F Every Year
First Year       

Only
Every Year Every Year

Enterprise Forms Server
Implementation - Enterprise Forms Server (EFS) £1,120 £2,200 £2,760 £3,320 £4,400 £5,520 n/a 100% 30% Once per Organisation

Benefits Service Area
EFS Licence - Benefits Service Area £1,360 £2,760 £3,440 £4,120 £5,520 £6,880 100% 50% 50% 100% Enterprise Forms Server (EFS)

eForm - Advanced HB CTR £1,120 £2,200 £2,760 £3,320 £4,400 £5,520 25% 75% 50% 40% }
eForm - Advanced Change of Circs £680 £1,360 £1,720 £2,080 £2,760 £3,440 25% 75% 50% 40% }
eForm - HBCTR Calculator (per year) £560 £1,120 £1,360 £1,640 £2,200 £2,760 100% 50% 100% }
eForm Library - Education Benefits £400 £840 £1,040 £1,240 £1,640 £2,080 25% 75% 50% 40% }
eForm - Crisis Loan / Social Fund Application £400 £840 £1,040 £1,240 £1,640 £2,080 25% 75% 50% 40% }

£1,360 £2,760 £3,440 £4,120 £5,520 £6,880 25% 75% 50% 40% }
Integration - XML Export - HB CTR New Claim NEC, MRI, Civica £2,200 £4,400 £5,520 £6,600 £8,800 £11,000 50% 50% 50% 80% eForm - Advanced HB CTR 

Integration - HB CTR New Claim - Advanced NEC £1,120 £2,200 £2,760 £3,320 £4,400 £5,520 100% 50% 100% Integration - XML Export - HB CTR New Claim 

Integration - XML Export - Change of Circs NEC, MRI, Civica £1,120 £2,200 £2,760 £3,320 £4,400 £5,520 100% 50% 100% eForm - Advanced Change of Circs 

Integration - Free School Meals DfE - Eligibility Checking System £840 £1,640 £2,080 £2,480 £3,320 £4,120 50% 50% 50% 80% eForm Library - Education Benefits

Module - LVF  - HB CTR New Claims £1,120 £2,200 £2,760 £3,320 £4,400 £5,520 100% 50% 100% eForm - Advanced HB CTR 

Module - LVF - Change in Circs £560 £1,120 £1,360 £1,640 £2,200 £2,760 100% 50% 100% eForm - Advanced Change of Circs 

Revenues Service Area
EFS Licence - Revenues Service Area £1,120 £2,200 £2,760 £3,320 £4,400 £5,520 100% 50% 50% 100% Enterprise Forms Server (EFS)

eForm Library - Council Tax (60+) £960 £1,920 £2,440 £2,880 £3,840 £4,800 25% 75% 50% 40% }
eForm Library - Non-Domestic Rates (20+) £680 £1,360 £1,720 £2,080 £2,760 £3,440 25% 75% 50% 40% }

Integration - XML Export - Direct Debit MRI, Civica £680 £1,360 £1,720 £2,080 £2,760 £3,440 50% 50% 50% 80% eForm Library - Council Tax                                                                           
or  eForm Library - Non-Domestic Rates

Integration - XML Export - SPD Add/Remove MRI, Civica £840 £1,640 £2,080 £2,480 £3,320 £4,120 50% 50% 50% 80% }
Integration - XML Export - Change of Address MRI, Civica £840 £1,640 £2,080 £2,480 £3,320 £4,120 50% 50% 50% 80% }

Integration - XML Export - Direct Debit NEC £680 £1,360 £1,720 £2,080 £2,760 £3,440 100% 50% 100% eForm Library - Council Tax                                                                                     
or  eForm Library - Non-Domestic Rates 

Integration - XML Export - SPD Add/Remove NEC £960 £1,920 £2,440 £2,880 £3,840 £4,800 100% 50% 100% }
Integration - XML Export - Change of Address NEC £1,360 £2,760 £3,440 £4,120 £5,520 £6,880 100% 50% 100% }

Simplified CTR Processing
Creation - Bespoke simplified CTR eForm & Process £1,640 £3,320 £4,120 £4,960 £6,600 £8,240 n/a 50% 100% EFS Licence - Benefits Service Area                                                                        

or  EFS Licence - Revenues Service Area

eForm - Maintenance of bespoke simplified CTR eForm & Process £1,640 £3,320 £4,120 £4,960 £6,600 £8,240 100% 50% 100% Creation - Bespoke eForm & Process

First Year Subsequent 
Years    
(+CPI)

G Cloud 15 Pricing 2026

Standard Pricing

Standard Pricing Discounts
Alternative 

Pricing
Where applicable

Requirements

EFS Licence - Benefits Service Area

eForm Library - Benefits (50+) (excluding individual eForms above)

EFS Licence - Revenues Service Area

eForm Library - Council Tax

eForm Library - Council Tax
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Licensing Service Area
EFS Licence - Licensing Service Area £1,360 £2,760 £3,440 £4,120 £5,520 £6,880 100% 50% 50% 100% Enterprise Forms Server (EFS) 

eForm Library - General Licensing (60+) £1,360 £2,760 £3,440 £4,120 £5,520 £6,880 25% 75% 50% 40% }
eForm Library - Taxi Licensing (10+) £680 £1,360 £1,720 £2,080 £2,760 £3,440 25% 75% 50% 40% }
eForm Library - Housing Licensing (HMO, Selective) £680 £1,360 £1,720 £2,080 £2,760 £3,440 25% 75% 50% 40% }

Integration - XML Export - Licensing idox, Civica, NEC £680 £1,360 £1,720 £2,080 £2,760 £3,440 100% 50% 100% eForm Library - General Licensing                                                 
or  Taxi Licensing  or  Housing Licensing

Integration - Per Licensing Process idox, Civica, NEC £120 £240 £280 £320 £440 £560 100% 50% 100% Integration - XML Export - Licensing 

Environmental Health Service Area
EFS Licence - Environmental Health Service Area £960 £1,920 £2,440 £2,880 £3,840 £4,800 100% 50% 50% 100% Enterprise Forms Server (EFS)

eForm - Environmental Health Request/Report £400 £840 £1,040 £1,240 £1,640 £2,080 25% 75% 50% 40% }
eForm Library - Environmental Health Food Premises (4+) £400 £840 £1,040 £1,240 £1,640 £2,080 25% 75% 50% 40% }
Integration - XML Export - EH Service Request/Report idox £680 £1,360 £1,720 £2,080 £2,760 £3,440 100% 50% 100% eForm - EH Request/Report

Integration - XML Export - Food Premises idox £680 £1,360 £1,720 £2,080 £2,760 £3,440 100% 50% 100% eForm Library - Food Premises 

Building Control Service Area
EFS Licence - Building Control Service Area £680 £1,360 £1,720 £2,080 £2,760 £3,440 100% 50% 50% 100% Enterprise Forms Server (EFS) 

eForm Library - Building Control (4+) £680 £1,360 £1,720 £2,080 £2,760 £3,440 25% 75% 50% 40% EFS Licence - Building Control Service Area

Integration - Building Control idox £680 £1,360 £1,720 £2,080 £2,760 £3,440 100% 50% 100% eForm Library - Building Control 

Planning Service Area
EFS Licence - Planning Service Area £680 £1,360 £1,720 £2,080 £2,760 £3,440 100% 50% 50% 100% Enterprise Forms Server (EFS) 

eForm Library - Preplanning, Complaints £400 £840 £1,040 £1,240 £1,640 £2,080 25% 75% 50% 40% EFS Licence - Planning Service Area

Integration - XML Export - Preplanning, Enforcement idox £680 £1,360 £1,720 £2,080 £2,760 £3,440 100% 50% 100% eForm Library - Preplanning, Complaints

Housing Registration Service Area
EFS Licence - Housing Register Service Area £680 £1,360 £1,720 £2,080 £2,760 £3,440 100% 50% 50% 100% Enterprise Forms Server (EFS) 

eForm Library - Housing Register (7+) £680 £1,360 £1,720 £2,080 £2,760 £3,440 25% 75% 50% 40% EFS Licence - Housing Register Service Area

Service Area
£1,360 £2,760 £3,440 £4,120 £5,520 £6,880 100% 50% 50% 100% Enterprise Forms Server (EFS) 

First Year Subsequent 
Years    
(+CPI)

G Cloud 15 Pricing 2026

Standard Pricing

Standard Pricing Discounts
Alternative 

Pricing
Where applicable

Requirements

EFS Licence - Licensing Service Area

EFS Licence - Environmental Health Service Area

EFS Licence – per Service Area (where not clearly specified above)                                                                                                                       
Note: A service area is defined as a distinct administrative team within an organisation that provides a specific service for the organisation
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Add-On Integrations (System-Wide)
Integration - Advanced Document Management System idox, Civica, NEC £840 £1,640 £2,080 £2,480 £3,320 £4,120 50% 50% 50% 50% 80% }
Integration - Advanced Payment System Most Providers £840 £1,640 £2,080 £2,480 £3,320 £4,120 50% 50% 50% 50% 80% }
Integration - CRM/Portal Most Providers £840 £1,640 £2,080 £2,480 £3,320 £4,120 50% 50% 50% 50% 80% }
Integration - Address Lookup to Council database £680 £1,360 £1,720 £2,080 £2,760 £3,440 50% 50% 50% 50% 80% }
Integration - Maps 3rd Party £680 £1,360 £1,720 £2,080 £2,760 £3,440 50% 50% 50% 50% 80% }
Integration - Address LookUp 3rd Party £680 £1,360 £1,720 £2,080 £2,760 £3,440 50% 50% 50% 50% 80% }
Included - Annual Address LookUps 1,000 2,000 2,500 3,000 4,000 5,000 }
Supplementary - Per additional 1,000 Address LookUps £100 £100 £100 £100 £100 £100 100% 100% Integration - Address LookUp to 3rd party 

Integration - Bank Account & Sortcode Checker 3rd Party £680 £1,360 £1,720 £2,080 £2,760 £3,440 50% 50% 50% 50% 80% }
Included - Annual Bank LookUps 1,000 2,000 2,500 3,000 4,000 5,000 }
Supplementary - Per additional 1,000 Bank LookUps £100 £100 £100 £100 £100 £100 100% 100% Integration - Bank Checker to 3rd party 

Add-On Modules (System-Wide)
Module - Statistics £680 £1,360 £1,720 £2,080 £2,760 £3,440 50% 50% 50% 50% 80% }
Module - Attachments £1,360 £2,760 £3,440 £4,120 £5,520 £6,880 50% 50% 50% 50% 80% }
Module - Processes £1,360 £2,760 £3,440 £4,120 £5,520 £6,880 50% 50% 50% 50% 80% }
Module - Campaigns £1,360 £2,760 £3,440 £4,120 £5,520 £6,880 50% 50% 50% 50% 80% }

VF Creator for Word
Module - VF Creator Server Component £1,360 £2,760 £3,440 £4,120 £5,520 £6,880 100% 50% 100% Enterprise Forms Server (EFS)                                                           

&  Minimum ONE Service Area Licence

MS Word Add-In - VF Creator - per device MS Word (Not Cloud) £560 £560 £560 £560 £560 £560 100% 50% 100% }
Web App - VF Creator - per staff user £560 £560 £560 £560 £560 £560 100% 50% 100% }

Hosting (MS Azure)
Hosting - EFS System £1,120 £2,200 £2,760 £3,320 £4,400 £5,520 100% 50% 50% 100% Enterprise Forms Server (EFS)                                                              

&  Minimum ONE EFS Service Area Licence

Band Sizing
eForm End Users – Typical Territory User Population 50k 100k 150k 200k 300k 400k
Published eForms - Typical Quantity 5 10 15 20 30 40
Submitted eForms - Annual Estimate 10k 20k 30k 40k 60k 80k
EFS Management System - Typical Staff Users 2 4 6 8 12 16
Note: Organisations with criteria outside of these bands will be charged as a multiple of the most appropriate band 

Day Rates
Per Hour - Off-Site £160
Per Day - Off-Site £1,000
Per Day - On-Site £1,120

G Cloud 15 Pricing 2026

Standard Pricing

Standard Pricing Discounts
Alternative 

Pricing
Where applicable

Module - VF Creator Server Component

Enterprise Forms Server (EFS)                                                      
& Minimum ONE EFS Service Area Licence

First Year Subsequent 
Years    
(+CPI) Requirements

Enterprise Forms Server (EFS)                                                       
&  Minimum ONE EFS Service Area Licence

Enterprise Forms Server (EFS)                                                             
&  Minimum ONE EFS Service Area Licence

Enterprise Forms Server (EFS)                                                           
&  Minimum ONE EFS Service Area Licence


