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1. Service detail

EY’s API Development, Integration and Middleware capability spans major cloud platforms
(Azure, AWS, GCP, IBM), iPaaS, API vendor-specific technologies (MuleSoft, Boomi,
Redhat), and open-source platforms (Apache Camel, Spring Cloud Gateway, Spring
Integration), ensuring seamless AP construction, integration, deployment and
management. Our API services support migration of Integrations and integration platforms.

FEATURES

Strategic consulting for technology roadmap development based on integration
API capability mapping, gap analysis, and conceptual solution design

Process optimisation integrating business functions

Middleware technology/platform selection to align with organisational needs
Design, configure, build, and deploy API solutions

Assess business needs to tailor integration and middleware implementation.
Modular, scalable, and maintainable code practices ensuring reusability
Provision of security protocols to protect the integrity of data

Data transformation and migration from legacy applications/Integrations
Aggregation of information from multiple systems for user consumption
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BENEFITS

Build trust with users through reliable, responsive, and secure services

Accelerate product development by supporting modularity and reusability

Better control over data, applying policies on access and data exchange mechanism
Provide an integrated view of data and facilitate data centric decisions

Streamline service delivery to reduce costs and optimise resource utilisation

Enable ideation, iteration, and rapid development, reducing time to market

Provide the framework for development of applications that support growth
Cost-effective solutions maximising ROI

Solutions compliant to GDS Service Manual
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2. Key contacts

For further information please get in touch via the email address below.
Sheena Thompson

Partner, Digital Engineering

Email: eytenders@uk.ey.com

Neal Craig
Partner, Digital Engineering
Email: eytenders@uk.ey.com
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EY | Building a better working world
About EY

EY exists to build a better working world, helping to create long-term value for clients,
people and society and build trust in the capital markets.

Enabled by data and technology, diverse EY teams in over 150 countries provide
trust through assurance and help clients grow, transform and operate.

Working across assurance, consulting, law, strategy, tax and transactions, EY teams
ask better questions to find new answers for the complex issues facing our world
today.

EY refers to the global organisation, and may refer to one or more, of the member
firms of Ernst & Young Global Limited, each of which is a separate legal entity. Ernst
& Young Global Limited, a UK company limited by guarantee, does not provide
services to clients. Information about how EY collects and uses personal data and a
description of the rights individuals have under data protection legislation are
available via ey.com/privacy. EY member firms do not practice law where prohibited
by local laws. For more information about our organisation,

please visit ey.com.

Ernst & Young LLP

The UK firm Ernst & Young LLP is a limited liability partnership registered in England
and Wales with registered number OC300001 and is a member firm of Ernst & Young
Global Limited.

Ernst & Young LLP, 1 More London Place, London, SE1 2AF.
© 2026 Ernst & Young LLP. Published in the UK.

All Rights Reserved.
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In line with EY’s commitment to minimise its impact on the environment, this
document has been printed on paper with a high recycled content.

Information in this publication is intended to provide only a general outline of the
subjects covered. It should neither be regarded as comprehensive nor sufficient for
making decisions, nor should it be used in place of professional advice. Ernst &
Young LLP accepts no responsibility for any loss arising from any action taken or not
taken by anyone using this material.
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