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Product/Service Overview

Lung cancer is the number one cancer globally, for men and women combined. Yet it is notoriously
challenging to spot early enough for positive treatment outcomes. Usually symptoms occur in late stages
of the disease when successful treatment becomes more and more difficult. Unlike various other types of
cancer, such as breast cancer, which can be checked for in a number of different ways, it takes targeted
medical imaging to determine what’s going on inside our breathing apparatus.

SynApps Solutions (SynApps) is able to offer its Veolity Lung Screening Solution as a cloud offering for
efficient and effective reading of chest CT scans in lung cancer diagnostics.

In lung cancer screening programs, Veolity improves diagnostic quality and reading workflow. Complex
follow-up comparisons are easy and efficient. Valuable automatic segmentation with volume
measurement of lung nodules helps radiologists to generate reproducible and comparable results with
standardized reporting guidelines - intuitive to use and easily integrated into existing IT infrastructure.
Radiologists benefit from automatic features while retaining complete control of their diagnostic process.

Overview of the solution available:

Item Description
Minimum Term 3 years
Minimum Study Count 25,000 studies per annum
Invoicing Profile Monthly in Arrears
Capacity The solution is based on an implementation sized for 2100 studies per month
maximum.

Study throughput can be sized accordingly on a per customer basis.
Managed Service Support | Service Management 9.00 - 17.30; Mon-Fri; Excl UK Bank Holidays and
including:

One (1) Major Release Patch Deployed Annually;

One (1) Minor Release Patch) Deployed Annually

Hotfixes and Security Fixes applied as required.
Please note that End-User Account management is the responsibility of the

Customer.

System Environments Comprising
Production.

Storage Range of storage pack options available. Storage pack charges are in addition
to the base monthly service charge.

Networking Secure Virtual Private Network over an Internet connection. HSCN is also
available as an option.

Protective Monitoring Protective Monitoring as an optional feature.

The applicable base monthly service charge is based on a 3-Year minimum contract term and is billed
monthly in-advance. Monthly study costs are based on a minimum study count of 25,000 studies (CT
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Images of the Chest) per annum. Study costs are billed monthly in-arrears. Both costs can optionally be
billed in larger time-increments on request.

e Cloud-Platform costs:

o Monthly Service Cost: £1,000.00

o Monthly Study Cost: £4.50 per study. Based on a minimum commitment of 25000 per
annum over the contracted 3-year period.

o Thisincludes a 3 user concurrent license for use of the Veolity client software. Please
refer to Technical Requirements section for client PC hardware.

o Hosted server platform sized for CAD reading of a maximum of 2,100 studies per month on
average.

o 1TB of study caching is assumed for Studies awaiting reporting. It is assumed long term
storage is provided by a customer provided/managed PACS or VNA system. SynApps
optionally offers a fully-managed VNA platform available under Lot 3 Specialist Cloud
Services) if required.

o Assumes customer configures their own PACS/VNA solution to forward Lung Chest CT
studies via a Dicom interface to the SynApps managed Veolity platform.

An additional storage charge is also applicable; dependent on the storage capacity required. See
below “Additional Charges”.

1. If a customer requires additional caching storage (above the base 1TB provided) for studies
awaiting reporting then additional charges will apply, these are charged monthly in advance.
Storage pricing per Tb is additional to the base monthly service charge and is £240 per 1Tb,
includes backup. Storage charges are charged monthly in advance.

Financial recompense model for not meeting service levels

If the service level falls below the stated availability percentage (excluding Planned and Emergency
maintenance periods), the Client will be eligible for Service Credits. Service Credits will be calculated as a
percentage (5%) of the infrastructure fees for the monthly billing period during which the failure occurred (to
be applied at the end of the billing cycle).

Ordering and invoicing process

Billing for the service is monthly. Payment can be via Purchase Order

On-boarding charges will be invoiced at time of order placement.

© SynApps Solutions Ltd, 2026 Version 1.0
Pricing Document (PD-CM) Page 2 of 2



