EPR Archive in the Cloud Service powered by Smart Patient Archive - Pricing
Document

Product/Service Overview

SynApps Solutions has developed its Enterprise Content Management in the Cloud service to enable
healthcare providers such as the NHS to acquire a subscription-based, best-of-breed, enterprise content
service applications in a rapid timescale.

SynApps Solutions is a leading provider of enterprise content management (ECM) solutions and associated
consultancy, implementation and support services. SynApps is 100% focused on delivering Enterprise
Content Management and Enterprise Content Services and is generally acknowledged by ECM vendors, Sls
and its healthcare customers as an organisation that employs the foremost ECM subject matter experts in
the UK and provides the highest level of customer service.

Service Name Unit Unit Price per annum
£
Smart Patient Archive Per 1 Terabyte £18,540.00

Pricing Assumptions
e The pricing above is detailed based on a 3-year term. This will require the 3-year term as

permitted by the G-Cloud Framework Terms. Alternative time frames are available upon
request.

e The unit price detailed above is based on an order quantity of 1 Terabyte and is
based on an ingestion throughput of 500GB per month.

e Higher and lower volume prices are available depending on customers unique and
specific requirements. the level of discount will vary according to customer
requirements and the volumes required.

e Pricing detailed is based on ‘used’ services. Once users and storage capacity are made
available in the service, they are deemed as ‘used’.

e  Minimum Order Quantity is 2 Terabytes.

¢ NBif alternative throughput is required, we can provide pricing for this
depending on requirements.

e APA-7.5% Year on year increase on above pricing.
¢ Payment is required within 30 days of invoice.
e Prices are in GB Sterling.

e Prices are exclusive of VAT.

Ordering and invoicing process

Billing for the service is monthly. Payment can be via Purchase Order
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On-boarding charges will be invoiced at time of order placement.
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