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Product/Service Overview

SynApps is a leading provider of enterprise software solutions and associated consultancy, implementation
and support services. SynApps is 100% enterprise software focussed and generally recognised by vendors,
Sls and its customers as an organisation that employs the foremost subject matter experts in the UK and
provides the highest level of customer service.

Description Basic Pro Expert Enterprise
Available Runs 50,000 125,000 250,000 Custom
Content Store 50k objects 125k objects 250k objects Custom
Run Retention 6-months 6-months 12-months Custom
Projects Unlimited Unlimited Unlimited Unlimited
Users Up to 20 Unlimited Unlimited Unlimited
Support Standard Standard Premium Premium
Customer Success Shared Shared Dedicated Dedicated
Advisory Services 1 FTE day/qtr. 2 FTE day/qtr. 3 FTE day/qtr. Custom
Starting price From £55,000 From £92,500 From £127,500 From £375,000

Ordering and invoicing process

Billing for the service is annually in advance. Payment can be via Purchase Order
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