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Halo Licenses

HaloITSM operates with a simple, all-
inclusive model when charging for 
procurement of the software. We do not 
charge for end-users, approvers, assets or 
functionality in a modular structure, instead 
we will only charge you for the number of 
agent licences you require. No tiered-plans 
or locked away features, just all-inclusive 
ITSM. 

The per licence cost will also decrease in an 
economy of scale as the number of licences 
you require increases. This is true throughout 
the duration of your contract with us, not 
just when initially purchasing the platform, 
giving our clients an incentive to grow and 
bring other teams into the platform. All 
prices listed exclude VAT and are preferential 
for the G-Cloud 15 Digital Marketplace and 
can be offered on single or multi-year 
contracts.
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