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Contact Details 
For more information about the contents of this document, please contact: 

 
Andrew Jackson 
Vice President, Support Services 
Quicksilva Limited 
Brook Suite, 
Brewley House, 
Marshfield Road 
Chippenham 
Wiltshire 
SN15 1JW 

 
 +44 (0)1249 751 000 
 ajackson@harriscomputer.com 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Restriction on Disclosure and Use of Data 

 

All copyrights, trademarks, trade names and other intellectual property rights referred to or contained within this document are 
the exclusive property of Quicksilva Ltd unless otherwise specified. 

Whilst all reasonable endeavours have been made to present complete and accurate information within this document, 

Quicksilva shall not be liable for any errors or omissions nor shall Quicksilva be liable for any loss, damages, costs or expenses 

that may arise or be incurred from the use of this document or any information contained herein. 
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1 Introduction 

This document sets out the pricing for Quicksilva’s conneQt® Patient Facing Services (PFS) as described in the 
document ‘Quicksilva conneQt® Patient Facing Services - Service Definition’. All pricing assumptions and full 
descriptions of the services to which these costs relate are contained within the Service Definition. All prices 
exclude VAT.  

2 Pricing 
 
Both setup and Ongoing charges will be quoted as part of your service proposal. Please see the proposal for 
details. Over and above your included transaction usage per month (quoted in your service proposal) you will 
be subject to Additional Transaction Charges outlined below. 

 
2.1 conneQt® PFS ongoing transaction charges 

 

Additional Transaction Charges – conneQt® PFS – Over Base API Calls Included  

Monthly volume of 
transaction 

0-50,000 50,001-100,000 100,001-150,000 150,001+ 

conneQt® PFS 
Charge/transaction 

£0.006 £0.005 £0.004 £0.003 

 

     As outlined in the tables above, the standing charges cover an allocation of up to 5,000 lookups per month. 
Transactions in excess of your outlined amount in any month incur a unit look-up charge for the additional 
transactions. 
 
You can add on additional API services that haven’t been installed at the start of your agreement. This will 
typically take 1 day’s development time. Our Services Team carries out this work on a Time and Material basis, 
which is detailed below. 

 

2.2 Spine-in-a-Box® 

 

Annual 
Subscription  

Monthly Charge (Pa-As-You-
Go)  

£7,500  £700  

 
Spine-in-a-Box® is available by purchasing an annual subscription which is payable annually in advance or 
alternatively at the rate of £700 per calendar month. 
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2.3 On-Boarding and Off-Boarding Costs  
 
On-Boarding and Off-Boarding Services must be purchased separately as Cloud Support 
Services through Quicksilva’s Lots 1 to 3 Service Catalogue. A separate Call-Off Contract will be required for 
these services.  
 

To enable Customers to compare whole-life costs, Training and On-Boarding costs are provided below.  
 

There are no fixed Off-Boarding costs for terminating the conneQt® PFS  although Service Charges will be 
incurred to the end of the month following the service termination date. Bespoke service transitioning 
activities where applicable will be charged at Quicksilva’s SFIA Day Rate Card.  

  

2.3.1 Training Costs  
Training Services must be purchased separately as Specialist Cloud Services through Quicksilva’s Lots 1 
to 3 Service Catalogue. A separate Call-Off Contract will be required for these services.  
 

Training is tailored to meet your requirements and is charged at our daily Training Day rate of £1,800 per 
trainer. One trainer is able to manage a class size of up to 10 delegates during a training session. This rate 
includes preparation and provision of standard training materials. Additionally:  
 

• The Training Day Rate applies to a working day of 7.5 hours;  
• Travel time will be charged at Day Rate;  
• Any expenses will be agreed before expenditure;  
• All prices are exclusive of Value Added Tax.  

 

2.3.2 On-Boarding Costs  
 

conneQt® PFS  Spine-in-a-Box®  

On-Boarding activities are charged on a Time and Materials 
Basis with reference to Quicksilva’s SFIA Day Rate Card.  
 

On-Boarding costs are typically between £3,000 - £25,000 
depending on the services required.  

Standard On-Boarding Charge of 
£2,500 per customer connection.  

 

2.3.3 SFIA Day Rate Card  
 

 

Software Development and Implementation – Consultancy Level  Daily Rate £GBP  

1. Follow  750  

2. Assist  825  

3. Apply  900  

4. Enable  975  

5. Ensure/Advise  1125  

6. Initiate/Influence  1275  

7. Set Strategy/Inspire  1500  
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Quicksilva’s Day Rates are based on a mix of role and experience and do not apply to a named individual who 
may be used in more than one role throughout the life of any project.  
Specifically:  

• Day Rates are role and experience based.  
• Applies to a working day of 7.5 hours.  
• Includes travel time on designated customer business.  
• Expenses will be agreed before expenditure; and.  
• All prices are exclusive of Value Added Tax
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