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Contact Details 
For more information about the contents of this document, please contact: 

 
Andrew Jackson 
Vice President, Support Services 
Quicksilva Limited 
Brook Suite, 
Brewley House, 
Marshfield Road 
Chippenham 
Wiltshire 
SN15 1JW 

 
 +44 (0)1249 751 000 
 ajackson@harriscomputer.com 
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All copyrights, trademarks, trade names and other intellectual property rights referred to or contained within this document are 
the exclusive property of Quicksilva Ltd unless otherwise specified. 

Whilst all reasonable endeavours have been made to present complete and accurate information within this document, 

Quicksilva shall not be liable for any errors or omissions nor shall Quicksilva be liable for any loss, damages, costs or expenses 

that may arise or be incurred from the use of this document or any information contained herein. 
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1 Introduction 

This document sets out the pricing for Quicksilva’s conneQt® Smartcard Browser Extension Managed Service as 
described in the accompanying Service Defintion. All pricing assumptions and full descriptions of the services to 
which these costs relate are contained within the Service Definition. All prices exclude VAT.  

2 Charging Structure 
 

Service Component  Charging Structure  

Service Desk  conneQt® Smartcard Browser Extension is charged on a user 
banding basis. However, due to the wider bespoke nature of 
this service, 
pricing will vary according to the scope of services required, 
such as: Telephone Helpdesk service hours required; number of 
End Users, configuration of service architecture; service 
levels required etc. Please get in contact us through the 
contact details on page 2 for further information.   
 
Additional technical expertise can be provided through our 
SFIA Day Rate Table below.  

Web-Portal  

24x7 Monitoring  

Incident Management  

Change and Release Management  

Hosting Provisioning and Management  

On-Boarding and Off-Boarding to 
Application Management Service  

 

3 SFIA Day Rate Card  
 

 

Software Development and Implementation – Consultancy Level  Daily Rate £GBP  

1. Follow  750  

2. Assist  825  

3. Apply  900  

4. Enable  975  

5. Ensure/Advise  1125  

6. Initiate/Influence  1275  

7. Set Strategy/Inspire  1500  
 

 

 

Quicksilva’s Day Rates are based on a mix of role and experience and do not apply to a named individual who 
may be used in more than one role throughout the life of any project.  
Specifically:  

• Day Rates are role and experience based.  
• Applies to a working day of 7.5 hours.  
• Includes travel time on designated customer business.  
• Expenses will be agreed before expenditure; and.  
• All prices are exclusive of Value Added Tax
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