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Eficode Advisory and Support 
for Atlassian

Complete Atlassian ecosystem coverage
for Jira, Confluence, and other Atlassian 
products + apps and integrations

Proactive advisory and administration
help you enhance your business processes 
with Atlassian System of Work

Technical and Incident support
ensure your Atlassian ecosystem works in 
every situation

Eficode Journey
delivers unique insights of your Atlassian 
ecosystem’s usage, health, and costs

Atlassian licenses from Eficode
for invoicing, license support, Eficode Journey, 
and other benefits

Flexible add-ons
provide you all the help you need for your 
Atlassian ecosystem

Get everything out of your Atlassian
Foundation Premium Enterprise

Advisory

Administration

Support
Technical and incident

Priority support Priority support Premium support
Up to 1h response SLA

Eficode Journey
Atlassian and service

insights

*Coming soon

Tooling overview
Advanced License 

usage
Billing and usage*

Advanced Security in 
Cloud*

Tool metrics*

All features All features

Work package
from

1 day / week
from

3 days / week Custom

Available
add-ons - -

Enterprise 24/7 SLA
End-user support
Training package

On-site work
Custom integrations

from

5 000 £ / month
from

14 500 £ / month Contact sales
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