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1. Service Description

When it comes to backup and disaster recovery, your data protection solution must be flexible,
reliable and affordable — without sacrificing security or ease of use. Gain peace of mind knowing
Veeam-powered services have you covered no matter what.

With Veeam, you'll get backup and recovery that works—so you can meet customer expectations and
focus on growing your business.

1. Eliminate the risk of data loss and downtime with reliable backup and restore solutions.

2. Reduce overall complexity by installing and managing an easy-to-use solution that doesn’t
require special skills, huge resources or technical training.

3. Control costs by enjoying an affordable backup solution that evolves with you and your
business.

1.1. About Veeam

Used by over 400,000 organisations, #1 in EMEA for data replication and protection and Gartner
positions Veeam top for execution in the Gartner magic quadrant.

Veeam is the one solution for simple, reliable and flexible protection of all of your cloud, virtual and
physical workloads. Take the stress out of managing your data protection, ransomware prevention
and compliance challenges. With key features that allow you to completely manage your entire
backup data lifecycle, Veeam saves you time and money, simplifying administration and minimizing
costly downtime. Now you can focus on driving your business objectives forward with confidence.

1.1.1. Back up your Office 365 data

Microsoft 365 provides powerful services within Office 365 — but a comprehensive backup of your
Office 365 data is not one of them. Of over 1,000 IT Pros surveyed, 81% experienced data loss in
Office 365 — from simple user error to major data security threats.

Veeam Backup for Microsoft Office 365 gives you the power to securely backup Office 365 to any
location, including on premises, a hyperscale cloud, or a service provider. With Veeam you protect
Office 365 data from security threats and retention policy gaps, quickly restore industry-leading
recovery flexibility and meet legal requirements with efficient eDiscovery of Office 365 items.

1.2. Veeam services

As a Veeam partner, we bring a wide range of experience helping organisations choose the right
solution to make their business more secure. Let us help you build an effective strategy and help you
drive your business forward with Veeam.

We provide a full range of advisory, implementation, support and licensing services to help you get
the right solution for your business.
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2. About Bridgeall

Since 2002, Bridgeall has successfully delivered hundreds of projects to private and public sector
organisations. Our focus is on providing an exceptional service to our customers by delivering class-
leading digital solutions. We are 1SO 9001, ISO 27001 and Cyber Essentials Plus certified,
demonstrating our focus on quality and governance in everything we do.

As well as having our own software solutions for the water market (Trevi), we split our services up into
our 3 main business units; Managed IT Services & Support, Modern Intelligent Workplace and
Applications & Analytics.

trevi

Modern Intelligent Managed IT Analytics Our products:
Workplace Services & Support & Applications trevi

We are a one-stop-shop for all things Microsoft with certified consultants across the full stack and
cloud solutions including Azure, Dynamics 365, Data & Analytics, Microsoft 365, SharePoint, Power
Apps and Power Platform, working with the likes of:
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Microsoft
Bridgeall takes great pride in our achievements in recent years of being a 10 x Microsoft Gold Partner.

With Microsoft's new Cloud Partner Program, this changed the accreditation approach to focus on key
solution areas. As a result, we have achieved the designations required to qualify as an accredited
Microsoft Solutions Partner in the following key areas.
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.. Microso.l:t Modern Work Azure Data & Al

Solutions Partner Azure Infrastructure Azure Digital & App
Innovation

In addition, we are a Tier 1 Cloud Solution Provider (CSP), meaning we have unique access to
Microsoft licensing and can offer specialist licensing advice and pricing.

Being a CSP partner, Bridgeall can also offer our clients flexible pricing and billing options, as well as
the ability to bundle multiple services together under a single contract.
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3. Contact Us

tenders@bridgeall.com

0141 212 6400

www.bridgeall.com
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