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Enables secure, seamless transfer of clinical
data between primary care and hospital

systems by translating and routing information

for better co-ordination and patient care.

Secure, reliable data exchange is essential for safe, efficient
care. Without robust integration, clinical data can be

lost, delayed, or incorrectly formatted—creating risk and
inefficiency. Keystone eliminates these challenges by
enabling healthcare organisations to transfer high volumes of
sensitive information between systems, such as GP records
and hospital labs, accurately and without delay. By ensuring
datais correctly formatted and delivered, Keystone reduces
clinical risk and removes administrative burden.

Keystone is our secure messaging solution for managing

data flow between hospitals, PCNs, GP practices, community
teams, and the NHS Secondary Uses Service (SUS). It supports
the exchange of pathology, radiology, cytology, discharge
summaries, and Commissioning Data Sets (CDS).

Highly scalable, Keystone can handle large volumes of results
between secondary care departments and GPs. Built-in message
tracking ensures visibility, improving efficiency and co-ordination
across health communities.

Email uk.info@optum.com to find out more.
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transfer across
care settings for
better co-ordination

Provides clear
visibility with at-a-
glance overview of all
messaging activity

Improves accuracy
and reduces delays
by quickly identifying
and communicating
translation and
message errors

Reduces capital
costs by centralising
message retrieval
from multiple
departments



