
Multidisciplinary Team Care Coordination

Neighbourhood teams face growing pressure to deliver 
coordinated, proactive care. Our MDT care coordination solution 
unites caseload management, patient insights and real-time 
collaboration in one digital workspace, empowering teams to act 
quickly and improve outcomes for patients and populations.

Multidisciplinary Team 
Care Coordination
A unified multidisciplinary team (MDT) platform 
that connects teams, identifies high-need patients 
and enables proactive, person-centred care at 
neighbourhood scale.

Holistic patient 
views for informed 
MDT decisions.

Key benefits

Modernising neighbourhood care 
through integrated MDT coordination Visibility on all 

stakeholders for 
joined-up care.

Record notes and 
assign actions in  
one place.

Our digital MDT care coordination solution creates a single online 
workspace for neighbourhood teams, consolidating essential 
patient information in real time. Built on EMIS-X, it ensures every 
team member — whether in the community or office — has 
instant access to the latest details.

Currently, multidisciplinary teams often work with fragmented 
systems and delayed updates, which hinder timely decision-
making. This solution removes those barriers by streamlining 
access, reducing manual checks, and providing a shared live view 
for all.

As part of our broader strategy to strengthen neighbourhood 
working, this tool supports smarter collaboration, faster 
decisions and more integrated care — helping teams work 
more efficiently and improving outcomes for the people and 
communities they serve.

Secure real-time 
messaging to reduce 
miscommunication.

Email uk.info@optum.com to find out more.
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Easily view and  
track patient lists 
and actions.


