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Primary care teams are under increasing pressure as the volume 
of documents continues to rise. Processing these documents is 
often complex and time-consuming and traditional systems or 
paper-based records make the challenge even harder. Practices 
need a smarter way to manage information without adding to 
their workload.

Document management plus
Intelligent document management that simplifies 
workflows and saves time across health and care.

Save time by automating 
document handling

Key benefits

Work smarter with 
configurable workflows

Improve care through 
faster, accurate 
document processing

Document Management Plus (Docs+) is a next-generation solution 
within EMIS-X® designed to transform document handling. It builds 
upon the core Document Management capabilities of EMIS-X with 
additional powerful functionality. Its intuitive design streamlines 
processes, reduces administrative burden and helps improve 
patient care. 

EMIS-X core Document Management provides a centralised inbox 
for all inbound documents, making it easy to view, filter and search. 
Users can upload new documents directly to the care record, 
update metadata and add clinical codes quickly and accurately. 
Secure access to shared documents across care settings ensures 
continuity of care. 

Advanced capabilities offered by Docs+ will include NHS Mail 
integration for automatic imports, document annotation for 
adding notes and scanning tools to digitise paper records. 
Configurable workflows allow practices to align document 
processing with their own protocols.

Email uk.info@optum.com to find out more.

www.optum.co.uk /tech-enabled-services
© Optum 2026. All rights reserved.
Egton Medical Information Systems Ltd (t/a Optum) is a company registered in England and Wales. Registered number: 02117205. 
Registered office: Fulford Grange, Micklefield Lane, Rawdon, Leeds, LS19 6BA.


