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EMIS Web Community 
pricing 
 
Community care is at the heart of the NHS’s vision to move more 
care out of hospitals and into local settings. We help community 
organisations deliver safe, connected, and efficient care, 
wherever and whenever patients require it 
 
 

Contact: uk.info@optum.com 
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Summary 
 
With nearly 40 years of experience in healthcare technology, we provide trusted solutions to 37 NHS 
trusts, helping thousands of community healthcare professionals deliver safe, high-quality care. 
As a clinically led organisation, we work closely with healthcare professionals to ensure our technology 
meets real-world needs, helping teams work smarter, not harder. 

 
Pricing table 
 

Product  Band Unit Provision Price 

EMIS Web Community 1 0 to 250 users User License/per user £160.00 

EMIS Web Community 1 0 to 250 users Support £5,405.00 

EMIS Web Community 1 0 to 250 users Hosting £52,380.00 

EMIS Web Community 2 251 to 500 users User License/per user £160.00 

EMIS Web Community 2 251 to 500 users Support £10,805.00 

EMIS Web Community 2 251 to 500 users Hosting £54,705.00 

EMIS Web Community 3 501 to 750 users User License/per user £160.00 

EMIS Web Community 3 501 to 750 users Support £10,805.00 

EMIS Web Community 3 501 to 750 users Hosting £57,250.00 

EMIS Web Community 4 751 to 1000 users User License/per user £160.00 

EMIS Web Community 4 751 to 1000 users Support £16,205.00 

EMIS Web Community 4 751 to 1000 users Hosting £59,430.00 

EMIS Web Community 5 1,001 to 1,250 users User License/per user £160.00 

EMIS Web Community 5 1,001 to 1,250 users Support £16,205.00 

EMIS Web Community 5 1,001 to 1,250 users Hosting £62,035.00 
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Product  Band Unit Provision Price 

EMIS Web Community 6 1,251 to 1,500 users User License/per user £160.00 

EMIS Web Community 6 1,251 to 1,500 users Support £21,610.00 

EMIS Web Community 6 1,251 to 1,500 users Hosting £63,385.00 

EMIS Web Community 7 1,501 to 1,750 users User License/per user £160.00 

EMIS Web Community 7 1,501 to 1,750 users Support £21,610.00 

EMIS Web Community 7 1,501 to 1,750 users Hosting £68,270.00 

EMIS Web Community 8 1,751 to 2,000 users User License/per user £160.00 

EMIS Web Community 8 1,751 to 2,000 users Support £27,010.00 

EMIS Web Community 8 1,751 to 2,000 users Hosting £68,270.00 

EMIS Web Community 9 2,001 to 2,250 users User License/per user £160.00 

EMIS Web Community 9 2,001 to 2,250 users Support £27,010.00 

EMIS Web Community 9 2,001 to 2,250 users Hosting £78,885.00 

EMIS Web Community 10 2,251 to 2,500 users User License/per user £160.00 

EMIS Web Community 10 2,251 to 2,500 users Support £32,410.00 

EMIS Web Community 10 2,251 to 2,500 users Hosting £78,885.00 

EMIS Web Community 11 2,501 to 2,750 users User License/per user £160.00 

EMIS Web Community 11 2,501 to 2,750 users Support £37,815.00 

EMIS Web Community 11 2,501 to 2,750 users Hosting £82,030.00 
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Product  Band Unit Provision Price 

EMIS Web Community 12 2,751 to 3,000 users User License/per user £160.00 

EMIS Web Community 12 2,751 to 3,000 users Support £37,815.00 

EMIS Web Community 12 2,751 to 3,000 users Hosting £82,030.00 

EMIS Web Community 13 3,001 to 3,250 users User License/per user £160.00 

EMIS Web Community 13 3,001 to 3,250 users Support £43,215.00 

EMIS Web Community 13 3,001 to 3,250 users Hosting £89,935.00 

EMIS Web Community 14 3,251 to 3,500 users User License/per user £160.00 

EMIS Web Community 14 3,251 to 3,500 users Support £43,215.00 

EMIS Web Community 14 3,251 to 3,500 users Hosting £89,935.00 

EMIS Web Community 15 3,501 to 3,750 users User License/per user £160.00 

EMIS Web Community 15 3,501 to 3,750 users Support £48,615.00 

EMIS Web Community 15 3,501 to 3,750 users Hosting £96,060.00 

EMIS Web Community 16 3,751 to 4,000 users User License/per user £160.00 

EMIS Web Community 16 3,751 to 4,000 users Support £48,615.00 

EMIS Web Community 16 3,751 to 4,000 users Hosting £96,060.00 

EMIS Web Community 17 4,001 to 4,250 users User License/per user £160.00 

EMIS Web Community 17 4,001 to 4,250 users Support £54,020.00 

EMIS Web Community 17 4,001 to 4,250 users Hosting £98,825.00 

EMIS Web Community 18 4,251 to 4,500 users User License/per user £160.00 
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Product  Band Unit Provision Price 

EMIS Web Community 18 4,251 to 4,500 users Support £54,020.00 

EMIS Web Community 18 4,251 to 4,500 users Hosting £98,825.00 

EMIS Web Community 19 4,501 to 4,750 users User License/per user £160.00 

EMIS Web Community 19 4,501 to 4,750 users Support £81,030.00 

EMIS Web Community 19 4,501 to 4,750 users Hosting £112,480.00 

EMIS Web Community 20 4,751 to 5,000 users User License/per user £160.00 

EMIS Web Community 20 4,751 to 5,000 users Support £81,030.00 

EMIS Web Community 20 4,751 to 5,000 users Hosting £112,480.00 

EMIS Web Community 21 5,001 to 5,250 users User License/per user £160.00 

EMIS Web Community 21 5,001 to 5,250 users Support £81,030.00 

EMIS Web Community 21 5,001 to 5,250 users Hosting £114,455.00 

EMIS Web Community 22 5,251 to 5,500 users User License/per user £160.00 

EMIS Web Community 22 5,251 to 5,500 users Support £81,030.00 

EMIS Web Community 22 5,251 to 5,500 users Hosting £114,455.00 

EMIS Web Community 23 5,501 to 5,750 users User License/per user £160.00 

EMIS Web Community 23 5,501 to 5,750 users Support £81,030.00 

EMIS Web Community 23 5,501 to 5,750 users Hosting £124,390.00 

EMIS Web Community 24 5,751 to 6,000 users User License/per user £160.00 

EMIS Web Community 24 5,751 to 6,000 users 2nd Line Support £81,030.00 

EMIS Web Community 24 5,751 to 6,000 users Hosting £124,390.00 
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Product  Band Unit Provision Price 

EMIS Web Community 
Deployment 

Deployment  Per day Deployment £830.00 

EMIS Web Community 
Data Migration Data Migration  Each Data Migration £33,290.00 

EMIS Web Community 
Data Migration 

Data Migration  Each Data Migration £2,675.00 

EMIS Web Community:  
Training 

Training  Per day Training £775.00 

EMIS Web Community:  
Floor Walker 

Floor Walker – Go 
Live Day  Per day 

Floor Walker – Go Live 
Day £830.00 

EMIS Web 
Community:   Projects 

Management 
Project Management  Per day Project Management £890.00 

EMIS Web 
Community:   Super 

User Training 

Super User Training 
– Pre-Go Live 

 Each Super User Training – Pre-
Go Live 

£4,755.00 

EMIS Web 
Community:   Super 

User Training 

Super User Training 
– Pre-Go Live & 

Deployment 
 Each 

Super User Training – Pre-
Go Live & Deployment £9,510.00 

EMIS Web Community: 
Additional 

CDB/Database 

Separate Database 
within existing 

enterprise services 
 Each 

Separate Database within 
existing enterprise 

services 
£2,675.00 

EMIS Web Community: 
Optimisation Specialist 

Optimisation 
Specialist 

 Per day Optimisation Specialist £1,310.00 

EMIS Web for 
Community Bed 

Management 

Enterprise Single 
Location - 

Implementation 
Single Site Implementation per Site £6,570.00 

EMIS Web for 
Community Bed 

Management 

Single Site Annual 
Support/Licence 

Single Site Annual Licence & Support £11,890.00 

EMIS Web for 
Community Bed 

Management 

Annual Support / 
Licence 

Multiple Sites (up to 5) Annual Licence & Support £35,670.00 

EMIS Web Community: 
EXA Insights 

EXA Insights 

There are options to 
add additional bundles 

subject to specific 
requirements 

Annual Charge per 
authorised user 

£27.31 

EMIS Web Community:  
EPR Viewer 

EPR Viewer Annual Charge per authorised user £350.00 

 


