Optum

Medical Interoperability
Gateway (MIG)

MIG® enables a secure two-way exchange
of patient information between any system
and any setting.

Healthcare professionals often struggle with fragmented patient
records spread across different clinical systems, leading to delays
and inefficiencies in decision-making. Without real-time access
to complete patient information, care teams face challenges in
providing timely and coordinated treatment.

Seamless patient data sharing for better care

MIG enables a secure, two-way exchange of patient information,
ensuring clinicians can access critical data within their existing
systems. By integrating real-time patient records, it supports
faster, safer decisions, improving collaboration, saving time, and
reducing clinical risk.

Driving digital transformation across the UK, MIG supports 60% of
Integrated Care Systems (ICSs) and health boards and connects
over 5,200 health and social care organisations. It provides
patient information as a HTML view or structured data and is fully
interoperable with more than 80 health and social care systems.

With an average response speed of just 1.3 seconds, MIG facilitates
25 million transactions per month, ensuring clinicians can quickly
and reliably access essential patient information—leading to better,
more informed decisions and improved patient outcomes.

For more information email uk.info@optum.com

www.optum.co.uk/tech-enabled-services

MIG

Key benefits

Make faster, safer decisions
with real-time access to
complete patient records.
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Access patient information
seamlessly within your
existing clinical system.
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Improve collaboration
across health and social care
with secure, interoperable
data sharing.

Egton Medical Information Systems Ltd (t/a Optum) is a company registered in England and Wales. Registered number: 02117205. Registered office: Fulford Grange, Micklefield Lane, Rawdon, Leeds, LS19 6BA.

©2025 Optum. All rights reserved.



