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Service Description 

IT News and Insight from Gartner provides clients with indispensable insights through 
access to self-service online access to essential IT news and selected role-based Gartner 
Research.  

Service Benefits 

● A subscription-based service for IT professionals 

● Essential research and selected content 

● Tied to Clients’ key Cloud initiatives 

● Accessible by browser and app 

● Access to online peer community for collaboration and advice 

Service Features 

● Weekly Research Picks — 7-10 documents per week 

● Webinar Series focuses on key initiatives 

● Industry Picks — 2 documents per industry per month 

● Select Peer Experience Features 

Invoicing 

● The service is provided to one licensed user for a period of twelve months  

● All invoices are payable net 30 days from date of invoice 

Full List of Service Features 

● Weekly Picks — Web access to research selected by senior Gartner research 
experts (seven to ten research documents per week). Documents refreshed 
weekly and available only during the week they are published. 

● Select Peer Experience Features — Gartner provides opportunities for peer 
engagement in a variety of ways. Licensed Users have access to Gartner assets 
that enable rating and reviews, connecting with qualified peers, and access to 
select community features. 

● Webinar — Periodic multi-client virtual events (live and/or replays) where Gartner 
expert(s) present research on a topic and clients participate through Q&A 
chats/polls. Clients have access to webinars through gartner.com. 

● Industry Picks — Web access to up to two documents per Industry per month. 
Documents refreshed monthly and available only during the month they are 
displayed. 
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Additional Terms & Conditions 

● This product is only available as an add-on service for clients with existing 
Gartner IT licenses. 

 

 

 

 

 


