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Service Description

Gartner for IT Executives CIO Signature Additional Delegate Add-on permits clients of the
Gartner for IT Executives CIO Signature Program to designate an additional delegate to
assist the member and further the member’s agenda and Cloud priorities.

Service Benefits

® Personalised service delivery
® Unique insights into the CIO role
® Role relevant CIO Research

® Accessible via browser and app

Service Features

® Access for One (1) Additional CIO Signature Delegate

® Access to Gartner for IT Executives CIO Signature Program Deliverables

Invoicing

® The service is provided to one licensed user for a period of twelve months
® All invoices are payable net 30 days from date of invoice

® Renewal Only Product

Full List of Service Features

® Client may designate one (1) Licensed User, referred to herein as “Additional
Delegate”, who may access the Deliverables described below

Additional Delegate is entitled to all Gartner for IT Executives CIO Signature Program
Deliverables to which the Gartner for IT Executives CIO Signature member (the
“Member”) is entitled under the Base Service, with the following exception: The
Strategy Meetings are available to the Additional Delegate only at the Member’s
option and only where the Additional Delegate participates on the Member’s behalf

Additional Delegate is entitled to one (1) complimentary invitation to attend Gartner IT
Symposium/Xpo™ , including standard Symposium entitlements plus Executive
Programs VIP access. This invitation is non-transferable except within the client
company between the Member and their named Delegate

Additional Terms & Conditions

® This product is only available as a renewal product for existing license holders only

® Additional Delegate may, on an occasional and infrequent basis, forward to other
individuals in Client’s organisation no more than 25 (twenty-five) Gartner research
documents per contract year. This may not be done on a routine basis, or via posting
on Client’s intranet, or in any other manner that has the intent or effect of avoiding the
purchase of additional User licenses from Gartner
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® Depending on travel advisories and/or government orders, at Gartner’s sole
discretion, some meetings and events may be held virtually

® Use of the Service is governed by the Gartner Usage Policy and the Gartner
Copyright and Quote Policy, which are accessible on the Policies section of
gartner.com.
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