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Microsoft Azure Cloud

Littlefish provides a suite of Microsoft Azure-based cloud software services delivered
under a Software as a Service (SaaS) and Infrastructure Software as a Service (iSaaS)
model. These solutions offer pre-configured, secure, policy-aligned cloud
functionality that enables public-sector organisations to adopt Azure capabilities
without the need to deploy or manage underlying infrastructure.

All services are delivered as standardised, subscription-based cloud software products
in accordance with the defined Lot 2 scope under G-Cloud 15, which covers
cloud-hosted applications and infrastructure-related software capabilities.

Service Scope

The service provides centrally managed, cloud-hosted software components that
support secure, scalable and compliant use of Microsoft Azure, including:

. Pre-configured Azure environments delivered as software modules with
defined functional and security baselines

. Cloud-native identity, access and role-based policy controls (IAM)
implemented through Azure software capabilities

. Embedded monitoring, alerting, observability and analytics delivered as part of
the SaaS/iSaaS solution

. Automated compliance and policy enforcement controls aligned to recognised
standards (ISO 27001, Cyber Essentials, GDPR)

. Azure-native DR/BC (Disaster Recovery / Business Continuity) functions
provided within the software service

. Consumption dashboards and cost governance tooling provided as part of the
cloud software package

. Integration interfaces supporting interoperability with Microsoft 365, Entra ID
and approved public cloud environments

. Continuous feature and security updates delivered automatically through
Microsoft’s cloud platform

These functions are consumed as software, not delivered as
consultancy, deployment or managed operations (which fall
under our Lot 3 Cloud Support services)
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Service Features

Standardised SaaS/iSaaS modules hosted within Microsoft Azure
Automated configuration enforcement aligned to best-practice reference
architectures

Built-in encryption, threat detection and security event analysis
Policy-based resource governance and compliance automation
Multi-tenant-ready service design suitable for public-sector environments
Azure platform-native resilience features including replication and
geo-redundancy

Role-based access and identity federation integration

Continuous enhancement through Microsoft’s cloud release cadence
In-platform availability dashboards, usage reports and cost insight
visualisations

Support for interoperability across approved cloud platforms where applicable

Service Benefits

Rapid adoption of enterprise-grade Azure capabilities without deployment or
infrastructure build

Strong security posture through automated policy enforcement and baseline
configuration

Continuous compliance alignment reducing audit overhead

Predictable cost model through subscription pricing

Access to the most recent platform innovations without implementation effort
Scalable functionality supporting changing demand and organisational growth
Reduced need for specialist cloud engineering skills

Improved operational maturity through real-time visibility and integrated
governance capabilities
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About Littlefish

. Littlefishisanaward-winning Cloud based Manage d IT Services Provider.
Through our capability and delivery of service excellence we have become an
established and credible alternative to the ‘usual suspect’ large Multi £Billion
Managed Service Providers and IT Outsourcers in the mid-market and
enterprise.

. Ourpurposeistodisrupt the conventional Managed IT Services models - where
the usual suspects typically fail to perform - by delivering service solutions that
are tailored to the precise needs of your organisation and which are
communicated in clear and straightforward language. Our people (and users)
first approach delivers a higher quality experience and will add tangible business
value to your organisation.

Our service solutions are designed to consider and deliver tangible outputs in terms of
improved business performance. The IT experience of your users can be enhanced to
promote more agility and improved quality output. Furthermore (but often
overlooked), highly available, better performing IT services, with expert support on
hand whenit’s needed to get your users working again, can engender employee health
and well-being. Because of these deliverables, workforce productivity levels are
increased, and it’s likely that our highly attuned service model will also enable you to
effect cost-efficiency gains. What’s not to like!
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