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1 Company Overview

DXC Technology helps global companies run their mission critical systems and operations
while modernising IT, optimising data architectures, and ensuring security and scalability
across public, private and hybrid clouds.

The world's largest companies as well as mid-sized clients and public sector organisations
trust DXC to deploy services across the Enterprise Technology Stack to drive new levels of
performance, competitiveness, and customer experience. We have a long heritage in data
center services and management, operating over 320 global data centers and supporting
1,300+ customers. DXC provides innovative solutions to customers by leveraging strong
domain capabilities and by applying leading technologies as represented in the DXC
Technology stack below.

Analytics and Engineering

Discover data-driven insights and deploy complex software
engineering at scale to accelerate your transformation.

Streamline operations with services that reduce operating costs,
decrease time-to-market, and accelerate growth and revenue

| Applications

Cloud and Security

Medermize legacy IT by simplifying and migrating applications and
workloads to secure multi-cloud platforms.

.
¢
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IT Qutsourcing

Achieve agile and scalable IT operations, and engaging customer
and employee experiences with reduced costs and risk.

FUROPE, MIDOLE FAST AND AFRICA

’ Modern Workplace
Provide a personalized, intelligent, secure and modern workplace
perience to foster ation and productivity on any device,

anytime and anywhere

Figure 1. DXC Technology stack

DXC is one of the few IT services providers that can orchestrate mainframes, servers,
private and public clouds as an effective whole. We manage the complexities of your cloud
migration strategy and apply modern operating models, practices and capabilities to build
and optimise cloud for the unique needs of your enterprise. We leverage deep cloud
expertise and intelligent automation to run and maintain your infrastructure, and enable
business agility, resilience, and continuous improvement.

1.1 Why DXC?

DXC Technology helps companies across multiple industries better manage their internal
operations and engage with customers.

1. Comprehensive: DXC offers an end-to-end holistic approach to help clients drive
their procurement transformation journeys, covering strategy, operations,
transformation and technology.

2. Partnership: DXC Microsoft Business Applications practice is the third largest
independent Microsoft Dynamics partner in the world, and a Microsoft Inner Circle
winner continuously since 2000.

3. Speed to value: The DXC approach is iterative, allowing for incremental value to be
delivered before moving on to the next step in the engagement.

DXC TECHNOLOGY All rights reserved. DXC Confidential Information 2



DXC Technology
G-Cloud 15

4. Experience: DXC’s expertise allows us to focus on the highest priority business and
cost drivers facing our clients. DXC has experience managing mission critical
applications in all major industries.

5. Technology: DXC is an independent, global IT services and solutions leader helping
clients harness the power of innovation to thrive on change. Our solutions are
scalable, performance-driven and deliver value.

Cost savings - DXC simplifies application management to improve the end user experience
and enables continuous improvement throughout all delivery processes. Monitoring and
automation enable proactive incident detection while Al enables automatic resolution to
lower TCO.

Global delivery capability - DXC has certified Microsoft and ITIL experts across its Global
Delivery & Innovation Centers, providing consistent and predictable SAP support and
consulting services when and where they are needed.

DXC Technology R

i > | \ o
iIs a market leader e 1 (B ) @ e
\ v ~ /
= Microsoft Business Applications (formally known as Microsoft Dynamics) are business " 3
management tools to enable organisations to use integrated applications to manage o Operati
and integrate a company's financials, supply chain, operations, reporting, ommeree ~~ E| = perations

manufacturing, and human resource activities, into a single cloud. .
Dynamics 365 and Power Platform

= When combined with the Power Apps suite of apps, services, and connectors, as well
as a data platform; you can quickly build custom business apps that connect fo vour
online and on-premises data sources (such as SharePoint, Microsoft 365, Dynamics N
365, SQL Server, and 5o on). Dynamica 385 Offica 325

IUre Appe & Data
= DXC has grown its MBA business significantly over the years and has building on Q Q Q @
t

strong partner ties with Microsoft and have been an Inner Circle member for more than

20 years. @ @

Your Businass
B &

= We hawve a strong presence in the midmarket space; with a current offering that is deep Fower Bl Fowar Anpe Fowar dutomate  Pawer Virtusl Agants
on accelerators and business focused-1P; including a broad portfolio of industry Bushess anayfcs  Applcaton deveicpment  Process aulomalion nteligent Vil Agents
solutions in banking, retail & CPG, healthcare, manufacturing, and public sector. f
D~ e =)
= There is an on-going focus on developing a global delivery capability with greater Data " EL'B cn,,,,[,,; Deta
offshore investments, training in our Microsoft Cloud Academy, while evolving | connactors i d Sarvica )
ure

consistent processes for solutioning and delivery. k 1
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2 Offering Overview Information
2.1 Headline

Power Platform enables organizations to rapidly build, automate, and extend business
applications using low-code capabilities that connect data, processes, and people across the
enterprise. DXC Power Platform solutions combine Power Apps, Power Automate, Power BI,
and Al-driven services to accelerate innovation, improve operational efficiency, and support
scalable, secure digital transformation.

Microsoft Power Platform - is a suite of low-code/no-code tools that enables organizations
to build and deploy custom applications, automate workflows, and analyze data to solve
business challenges. With Power Apps, Power Automate, Power Bl and Power Virtual
Agents, you can quickly build custom solutions without writing code.

DXC Solutions for Microsoft Power Platform brings together custom applications, enterprise
resource planning (ERP) extended and cloud offering into one cloud service with specific,
purpose-built application for key business processes across industries.

DXC helps clients better manage their internal operations and engage with their customers.
Our deep industry knowledge coupled with our preconfigured vertical industry solutions and
accelerators enable us to assist clients with their digital transformation. The following is the
DXC’s business application modernization journey of Power Platform and with MS Dynamics
ERP Extended.

Microsoft Power Platform

The low-code platform that empowers citizen developers to measure, build, automate and engage

Power Apps Power Automate Power Virtual Agents Power Bl
Application development Process automation Intelligent virtual agents Business analytics
= Build mobile and web apps = Automate repetitive tasks = Create Al powered bots = Self-service reporting
= Easy forms and data capture = Customized workflows = Embed Al into your apps = Derive insights from data
= Internal or external users = Connect systems = Interact or automate = Data -led decision culture
Second Tier
Services... i o \ - ¥ | .. form the bridge between

Power Platform and...

Microsoft Data verse Data Connectors Al Builder

Dynamics 365 | Office 365| MS Teams | Azure | Your business apps & data | Third party apps & data

Figure 1: Microsoft Power Platform and it’s components.
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Integration with Microsoft 365 and Azure
B Dynamics 265
Finance Supply Chain Commerce Customer Field Sales Marketing Mixed Customer I.hleedﬂ
nagement Service  Service Reality Apps Insights -
P Power Flatform
-l ‘ , ' ’ <+ Microsoft 365
PowerBI PowerApps Power Automate  Power Virtual Agents Power Pages.
Business analyfics App development Process automation Infelligent virtus! sgentz  External facing websiles Q
.‘& ﬁ o ﬁ SharePoint
Data Connectors® Al Builder ~ Dataverse  Power Fx
I I 5
o} L]
B XA @®OPE e
Anslhysis AFI loTHub ~ S9F¢  Cognitive e
S;:’z T . APPS  Sorvices  Seryiges Functions  AKS
e e T -
@ & -w = = B
o — MS Excel
Microsoft SQL Azure Cosmos DB Azure Event Hub SQL Dats Data Factory
Graph Data Lake Warehouse

Third-Party Integration

WE Microsoft
WS Power Platform

-
=
On-Premit

Data Gateway

W
S 8

ORACLE

DATA AMD SERVICES

Microsoft 365

® & =

Rich Native ~ Embedded  Secured
Apps  PowerApps Web Portals

O oo

Al Builder Server Side
Logic

TR Business Surveys with Analytics
‘with Power Process Customer Voice ‘with Power BI
Automate Workflows

USER EXFERIENCES

PROCESS AUTOMATION

*As of 11* May 2022, Microsoft Power Platform celebrates 1000 cerfified connectors

Figure 2: Microsoft Power Platform and it’s integrations.

Business Benefits

e DXC solutions for Microsoft Power Platform implementation services unlocks
maximum value from investment in Microsoft’s Power Platform technology.
The service has grown out of our unrivalled experience in helping customers
maximize the huge potential of the Power Platform to drive innovation and

unlock business value.

e DXC help organizations Innovate at Speed by embracing low-code
technologies to allow citizen developers to produce high-efficiency apps and
virtual agents that accelerate innovation and bridge the gap between what
the business needs and what IT can deliver.

Increase
automation

Microsoft Power Platform — Business Benefits

. Expand
“\Jnnovation
h

intelligence

Figure 3: Power Platform Business Benefits

The following table summarizes the business benefits of Microsoft Power Platform.

Table 2. Power Platform Business Benefits

Business Benefits

Description

~\/r~
X TECHNOLOGY
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Table 2. Power Platform Business Benefits

Improved Productivity

Support the development of user interfaces, business logic and data services, that
improve productivity, as compared with conventional application platforms.

Empower the business by introducing self-service innovation through low-code

Expand Innovation technology thus allowing employees to offload the burden of manual tasks to

technology.

Automate workflows, flexibly adjust business processes and gain a complete view of

Optimize Operations the business from manufacturing to sales to service to accelerate the speed of doing

business.

Harness your data estate by uncovering data and insights that will bring value to the

Gain intelligence organization and may not have been used turn data into business agility democratize

your data estate.

Increase automation

Automate processes that are currently manual to provide efficiencies and free up
time for more innovative work and provide additional insights.

Empower employees

Employees are well positioned to uncover relevant data and insights that will bring
additional value to the organization.

Integrated data across multiple | Seamlessly integrate data across multiple systems, improve data visibility, streamline
systems

processes, and make data-driven decisions more effectively.

Microsoft Copilot and Microsoft Power Platform

Bring business application intelligence to new heights with Al.

Microsoft Copilot is an Al-powered assistant that can provide information,
answer questions, and engage in conversation. It can be integrated into various
aspects of the Microsoft software stack to enhance user experience and
productivity.

With Microsoft Copilot, core (ERP/CRM — D365, SAP, Oracle, others) system
capabilities are extended further, building new application functionalities faster
and in a safer environment,

Bringing business and technical value closer to the users who imagine solutions
and innovations.

Empowering a new culture of insight-driven action and innovation to make
impactful decisions right at their fingertips.

3 C TECHNOLOGY All rights reserved. DXC Confidential Information 6
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T Copilot

F

Power BI
Al assistance in building topics, designing and )
modifying the bot all through natural language.

Copilot in Power Platform - Introduction

Microsoft Copilot is an Al-powered assistant that can provide information, answer
questions, and engage in conversation. It can be integrated into various aspects of the
Microsoft software stack to enhance user experience and productivity.

¢

—

Microsoft B
Copilot

Power Apps
Build, reimagine, and deploy business applications all
through intuitive natural language

Power Automate
( Bring ideas to life with Al powered
automation development

Power Pages Power Virtual Agents
Harmessing the power of Conversational Harmessing the power of Conversational
and Generative Al and Generative Al

Power
©

Application

development

Power
, Automate

Wiorkflow

sutomation

Power
Virtual Agents

Inzelligent
virtual agents

Power

‘ Pages
Webaits
davalopment

Power

-I ;'..Isiness

anakytics

P Copilot in Power Platform

Build, reimagine, and deploy business applications all through intuitive natural language
Build apps faster and more easily than ever just by describing in natural language what you need

Bring ideas to life with Al powered automation development
Describe what you want fo automate in a sentence, translate natural fanguage to code

Harnessing the power of Conversational and Generative Al
Pro code bots took months to author PVA bots fook days fo weeks fo author

Al assistance in building topics, designing and modifying the bot all through natural language.
Specify the form type and Copilot will auto-generate tables in Daltaverse, creating the corresponding forms.

Al assistance in building topics, designing and modifying the bot all through natural language.
Simply describe the visuals and insights yvou're looking for, and Copilot will do the rest.

DXC’s POV for Copilot in Business Applications
MS Dynamics and Power Platform Copilot embedded into the product and will amplify
outcomes already being done by core ERP / CRM systems and Power Platform

Extending of the Core ERP / CRM can be made faster and easier with Copilot having the
right data sources — whether clients need guidance on the right steps for purchase orders
or pre-drafted email response to clients via Viva Sales, or creation of new PowerApps
capturing attendee information to support a Marketing event, or mixing MS Dynamics
and non-MS Dynamics as Datasources in Dataverse for Al model analysis of financial

information.
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2.2 What We Do

2.2.1 Microsoft Power Platform Business Benefits

I Boost Productivity

Optimize
Operations

Gain intelligence
Increase
automation
Empower
employees

Integrated data
across multiple
systems

DXC supports the development of custom interfaces, business logic, and data services using
Power Platform’s low-code tools with Copilot. This approach accelerates solution delivery
and enhances productivity by streamlining operations and reduding manual effort, leading to
long-term efficiency gains.

growth

DXC helps automate workflows and optimize business processes, giving greater agility in day-
to-day operations. By providing a complete view across departments—from sales to
service—we enhance decision-making and improve the speed at which your business can
respond to market demands.

Gain bertter visibility into your data, uncovering insights from Dynamics and Power Platform
to be better informed and make faster smarter business decisions. DXC selutions.
democratize data access, allowing you to turn underutilized information into 3 competitive

DXC works closely with client teams to identify opportunities for automation within existing
processes, enabling you to achieve greater effidiency. By automating repetitive tasks, we free
up time for employees to focus on more value-added activities, leading to better insights and
improved outcomes.

DXC enables employees to be citizen developers and maximize the tools and the knowledge
to make the most of democratized data. By equipping employees with easy-to-use analytics
and insights, DXC help foster a data-driven culture where everyone can contribute to driving
value and improving overall business performance.

DXC enables seamless data integration across your systems by developing custom fit
integrations, improving data visibility and ensuring that your teams can easily access the
information they need, when they need it. This comprehensive integration helps streamline

DXC helps organizations embrace low-code technologies to allow employees to produce high-efficiency apps and custom agents
that accelerate innovation and bridge the gap between what the business needs and what IT can deliver.

Microsoft Power Platform — Business Benefits

Boost
Empower teams to innovate by leveraging self-service, low-code tools that simplify Productivity
Expa nd automation. This shifts focus from manual tasks to strategic initiatives, driving a culture of
Innovation continuous improvement and enabling employees to contribute more effectively to business Inlegrated

data across Expand
muitiple
systems

Innovation

DXC
Power
Platform

Empower Services
employees

Oplimize
Operations

Gain
intelligence

processes and enables more informed, data-driven decision-making across the organization.

DXC helps organizations use Microsoft Power Platform to rapidly build applications,
automate processes, and gain insights—while maintaining enterprise governance, security,
and scalability.

Boost productivity
Enable faster solution delivery through low-code apps and automation, reducing manual
work and accelerating business outcomes.

Expand innovation
Empower business teams to create solutions quickly, shifting focus from routine tasks to
higher-value initiatives.

Optimize operations
Streamline and standardize business processes across departments to improve efficiency,
agility, and responsiveness.

Increase automation
Automate repetitive and rule-based tasks using Power Automate to reduce errors, cost, and
operational effort.

Gain intelligence
Leverage data and analytics through Power Bl and Al capabilities to drive informed, real-
time decision-making.

Empower employees
Enable citizen developers while applying DXC-led governance to ensure quality, compliance,
and reuse.

Integrated data across systems
Connect data from Dynamics 365, Microsoft 365, Azure, and third-party systems to create a
unified business view.

3 C TECHNOLOGY All rights reserved. DXC Confidential Information 8
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2.2.2 DXC Power Platform Service and Capability
Accelerate Innovation ' )

Power Platform Training Power Apps Deployment
Accelerate user adoption Innovate at speed

+ Design-thinking approach, deep analytics knowledge and cross-
industry best practices help create easy-to-use apps that connect to
the most relevant data and insights across the organization

+ A selection of one to five day focused training programs designed to help
users rapidly build and deploy apps

+ Course topics include PowerApps, dashboards, Power Bl and Power

Platform + Deploy a number of DXC Power App solutions or DXC Power

. . . Platform services that leverage deep industry experience and broad
+ Training in how to get started, best practices, design patterns and range of award-winning solution innovation

application lifecycle management

Advise and innovate Govern
Y\ /\

» Alow-code Center of Excellence approach provides templates, best practices for design,

Innovation Governance maintenance models, and more to help the organization embrace low-code technologies
» Adaptive governance creates repeatable apps and virtual agents, providing safeguards for data and
Center of Excellence framework access integrity, and data privacy. Monitoring capability govems deployments and development to

ensure users are supported and adhere to best practices

Power Platform Training

Accelerate user adoption through focused, short-duration training that enables teams to
quickly build and deploy apps. DXC provides hands-on guidance covering Power Apps, Power
Bl, dashboards, best practices, design patterns, and application lifecycle management.

Power Apps Deployment

Innovate at speed by designing and deploying user-friendly applications that connect to
relevant enterprise data. DXC applies design-thinking, analytics, and industry experience to
deliver scalable Power Platform solutions tailored to business needs.

Innovation Governance (Center of Excellence)

Enable safe and sustainable innovation through a Low-Code Center of Excellence. DXC
provides governance models, templates, standards, and monitoring to ensure security,
compliance, data integrity, and controlled scaling of apps and virtual agents.

Outcome
Faster innovation, empowered users, and governed low-code adoption across the
enterprise.

3 C TECHNOLOGY All rights reserved. DXC Confidential Information 9
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2.2.3 DXC Nerve Center for Microsoft Power Platform

Power Platform
Nerve Center

Setting up a Power Platform Nerve Center allows organizations to grow and enable citizen developers while maintaining
development, security, and data governance best practices. The DXC Nerve Center is aligned with Microsoft Power Platform
CoE and brings structure to your Power Platform envirenments(s).

Builder Experience
DXC's central focus will be continuous Builder growth
and experience within the Digital Platform Nerve Center
by providing a world class and market leading working
environment

Governance
Through advisory services, DXC will ensure secure and
legal code as well as promote developed applications
throughout the Digital Platform Nerve Center

Builder Enablement
DXC will proactively and continuously promote multi-
modal training forums - in-person, live video, recorded

video, demaos, partner presentations from Microsoft
andfor other DXC alliance affiliates

edge
As part of the Platform Enablement, DXC's team will
share best practices and facilitate app design as

customer promotes the growth of Citizen Builders

. . Includes...
Adwsory Services Governance, |deation Services, App Review, App Assessment,
App Roadmap, Envisaging Engagement, E2E Solutions,
Includes...
App in a Day, Flow in a Day, Dashboard in a Day, RPAin a Day,
Enablement Admin in a Day, Hackathon, Power Platform in a Week, Power
Services Platform Basics, PL-100T00 Microsoft Power Platform App
Maker, PL-200T00-AC Microsoft Power Platform Functional
Consultant
Implementation Includes...
Services Proof of Concept, Rapid App Development
Includes ...
. On-demand — Ad hoc and offline/near real-ime advice for set of Knowl
Support Services  uunctionality
Managed Services - A tailored agreement providing production
support, applications and solutions

Builder Experience

<

DXC's central focus will be
continuous Builder growth
and experience within the
Digital Platform Nerve
Center by providing a world
class and market leading
working environment

Governance

Through advisory services,
DXC will ensure secure and

legal code as well as
promote developed
applications throughout the
Digital Platform Nerve
Center

Power Platform Nerve Center
The Power Platform Nerve Center enables organizations to scale citizen development while
maintaining strong governance, security, and data controls. It is aligned with Microsoft

Power Platform CoE and provides a structured operating model for sustainable low-code

adoption.

Advisory Services

Builder Enablement

DXC will proactively and
continuously promote muilti-
modal training forums - in-
person, live video, recorded
video, demos, partner

presentations from Microsoft
and/or other DXC
alliance affiliates

Knowledge

)

As part of the Platform
Enablement, DXC's team
will share best practices and
facilitate app design as KHC
promotes the growth of
Citizen Builders

Define the foundation for success through governance, app reviews, assessments,
roadmap planning, and end-to-end solution design aligned to business priorities.

Enablement Servi

ces

Accelerate adoption through hands-on enablement such as App-in-a-Day, Flow-in-a-
Day, dashboards, hackathons, role-based training, and Microsoft-aligned

certifications.

~\/r~
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Implementation Services
Deliver rapid value through proof-of-concepts and fast-track Power Apps
development tailored to specific business use cases.

Support Services
Provide ongoing guidance and production support through on-demand advisory and
managed services for applications and automations.

Key Outcomes
e Strong builder experience and continuous skills growth
e Secure, compliant, and governed low-code development
e Faster delivery of business solutions
e Reusable knowledge and best practices across teams

2.2.4 Build an Al-Powered Enterprise and Accelerate Innovation
with Low Code and Al

gCOPILOT

» Boost productivity by sutomating » Co-develop business modsls,
repestatle and clencal fasks / . X \ <olutians and IF3, with clisnt and

> Seamlessly orchestrats business Microsoft
processes and imprave respense / . x - . . » Empouwer professionals to creats
fimes thru Pawer Automats with Marketing =} "4 - [y Finance & Accounting applications quickly and efortlessly

Copilat » Promote creativity and innovation
/ ¥ . . \ \ with Power Application
i
AR
- 23,

Figld - Humen
\ . Dynamics 365

> Identty and integrate new data - - . » Greate spesializ=d appiications,
o impes e ity Gpomer (T o]sag e e e ony o o
with Pawer Automate
» Drive sutsomes with data insights I , Other Core Systems 1 and Low cade development
and analytics with customized A » DAC Fs
FowerBl regarts . 7
S

Physical stores Supply
Chain

Core System Implementation

> e Project Management B“gﬁ'zw
Advise

Training and Support > Appiication Management

DXC Evolve, Agile and DevSecOps

Copilot-Enabled Dynamics 365 Transformation
DXC uses Microsoft Copilot, Dynamics 365, and Power Platform to help organizations advise,
implement, and operate intelligent, connected business solutions across the enterprise.

Advise
Define the roadmap for Al, Copilot, and business transformation through strategy
workshops, envisioning, citizen development planning, and value realization.

Automate
Increase productivity by automating repeatable and manual tasks using Power

Automate with Copilot, improving process speed and consistency.

Integrate

3 C TECHNOLOGY All rights reserved. DXC Confidential Information 11
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Connect Dynamics 365 with SAP and other core systems to unify data, improve
visibility, and enable insights through analytics and reporting.

Innovate
Enable new business models and solutions by embedding Copilot and Power
Platform into business processes, encouraging creativity and rapid experimentation.

Extend
Build specialized applications and extensions using Power Apps and DXC IPs,
expanding the reach of core systems without heavy custom code.

Core System Implementation
DXC delivers end-to-end implementation of Dynamics 365 across sales, marketing,
finance, operations, supply chain, HR, customer service, and field services.

Delivery Model

Advisory - Implement - Operate

Supported by DXC Evolve, Agile, and DevSecOps

Covers implementation, migration, optimization, QA, training, and application
management

3 C TECHNOLOGY All rights reserved. DXC Confidential Information 12



DXC Technology
G-Cloud 15

2.2.5 How We Deliver

Power Platform Custom Application Development Process

Planning

= Identifying the business
problem (Use case)

= Deep understanding of the
business process

= Optimizing the solution for
the business process and
come up, with the automation
process

= Creating a project plan

= Designing your data

+ Determining which

Conceptual Design
= Analyze the business

= Uniform Ul experience

Architectural Design
- Data anaysis and data

- Easy integrate with existing

Design

Basic steps
for making Apps

process and design the L= 5
tasks involved in the app e
= Set up data models by
defining entities and fields.
= Set up security roles.
= Create a site map by
sefting up a new
model-driven app.
= Customize forms
and views.

across the devices

models on how to process.
and store your data

systems and apps

i ey - Set up business process

flows.
- S a .
structure et up business rules.
= Set up Power Automate

flows.
type of app to make oS

+ Determining were

1o place your logic

+ Ensure data security

Test

Types of tests

= Unit Tests
= End-to-end tests
User acceptance tests

Tools to test
power apps
= Power Apps Test Studio
= Azure Monitor
= Easy Repro
= Solution Checker

&%

Deploy and Refine

Publishing and
sharing the app

- App Catalog

* QR Codes

= Deep linking

- Microsoft Teams

+ SharePoint embedding

= Tie-ins to existing
web apps and portals

Collecting feedback and
analyzing telemetry

= Number of active users

« Devices and browsers
used Locations

= App diagnostics
= Service performance

Power Apps Custom Application Development Process

Assessment & Planning
Power App Development decision.

Speed of app creation

Low-code and no-code

Microsoft and other third-party service
integrations

Business process automation

I |

Analyzing Thinking —
Exploring the Solution in Power Apps

Define UUX Guidelines

Define Security and Policies from the
outset to prevent data leaks

Plan change management and releases
that may affect the UI'UX of your App

Quality Assurance and Tesling

Agile Product Development

Sprint 0 — Discovery &
Analysis of
Product Back Log

Discovery — WHAT to build: The virtual discovery team {(App Dev, UX and Dev Lead)
uses quick methods with sort feedback loops to qualify backlog

Q Q Q, Ef_'_'_'_'_'_'_'_'_'_'_'_'_';_'f_'_'f_'f_'_'_'_'_'_'_'_'_'_'_':,‘::'

‘6‘

[N e
—

Delivery — HOW to build:
The Scrum Team works in a time boxed iteration called Sprints to deliver work

Tt
[

Rittease | m—

1-2 Standard Connectors

Rotease N
Simple Medium Complex
Duration 24 weeks 4.8 weeks =8 weeks
3-5 Screens, More than 10 Screens, 3-4 workflow,
Functions 1 workflow, 5-10 Screens, 2 workllow, > 5 Premium Connectors and

3-5 Standard Connectors

Connecting external systems

Power Platform Custom Application Development
DXC delivers Power Apps using a structured, agile, and governed approach to ensure speed,

quality, and scalability.

Plan

Define the business use case, understand processes, optimize automation
opportunities, and establish scope and governance.

Design

Create the app concept and architecture, model data, design user experience,
integrate existing systems, and apply security standards.

~\/r~
X TECHNOLOGY
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Make
Build the app using Power Apps and Dataverse, configure business rules, forms,
views, and automate workflows with Power Automate.

Test
Validate functionality through unit, end-to-end, and user acceptance testing using
Power Platform testing tools.

Deploy & Refine
Publish and share apps, manage environments, monitor usage and performance, and
continuously improve based on feedback.

Delivery Model
Agile, sprint-based development aligned to complexity (simple, medium, complex), ensuring
predictable timelines and controlled releases.

Bring it all together - Transform data into actionable insights
g (o
(':!g'u Pann_y{:nm ‘;’: ‘:!= F PD\\:r B Mobile ‘!
H ¢ v Map and Match !r
POS Events o 2 anc M /o &) Web &
@® O Analytics Pover Automate
Cases Loyalty L (o2 o &
— ~ (W) . . L ocial
A e (N1} . PowerApps
Campaigns Geo = 5 o 2
@ = =z .5“\
Web WIFI @) Conﬂ.ate Enrich O
=] = U ..—‘-.;,; q Al and ML J In-person M
Emai Social -‘--" ( }
ll m Process optimization Channels of
Mobile Linkedin and automation engagement
""""" Data —— e I njification ————- |nsights -~ Action "

DXC helps organizations connect, unify, and activate data across the enterprise to drive
smarter decisions and measurable business outcomes.

Data
Ingest and connect internal and external data sources including customer, partner,
transactional, digital, and social data.

Unification
Cleanse, map, match, and enrich data to create a single, trusted view across
demographics, behavior, and transactions.

Insights

Apply analytics, Al, and machine learning to generate real-time insights and
predictive intelligence.

Dxc TECHNOLOGY All rights reserved. DXC Confidential Information 14
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Action

Turn insights into action through Power Bl, Power Apps, Power Automate, and
omnichannel engagement across web, mobile, bots, and in-person interactions.

DXC TECHNOLOGY All rights reserved. DXC Confidential Information
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3 Benefits of DXC’s Services

3.1 Microsoft Partnership

DXC & Microsoft: A synergistic partnership

Delivery agility and excellence

First cloud implementations \XI- pomiinprrt oy
/N
Modern D365 leading practice methodology and toolset TECHNOLOGY  mensicismg w micricine

Inherent adoption of Microsoft ‘Success by Design’

Template acceleration, transparency and continuous improvement
with Microsoft DevOps

Deep R&D Partnership

+ DXC has sold our IP to Microsoft, and it is now
added into the core D365 Enterprise solution

DXC team works directly with R&D so we
understand the tools and direction

Results: over-achieving on a global scale

Regularly achieve >100% of Microsoft
global revenue target PR
#& Microsoft

Deap erpersee in beckasiony

22 years’ Microsoft Dynamics Inj

Microsoft works collaboratively with DXC because the depth of our
industry knowledge allows enterprises to obtain maximum value from

-\~
-IX\ TECHNOLOGY Microsoft-based managed services.

DXC and Microsoft work together as a trusted, long-standing partnership to deliver secure,
scalable, and proven enterprise solutions.

Key benefits
e Faster and more predictable Dynamics 365 and cloud delivery
e Proven methodologies aligned to Microsoft best practices
e Direct access to Microsoft engineering and product direction
e Reduced delivery risk and faster time to value

3.2 DXC Microsoft Leadership

Microsoft Business Applications Inner Circle Pariner Azure: Datacenter Migration — Finalist Modern Workplace: Modem Endpoint
bManagement — Finalist

P ications: " DXC emerged as Leader in Everest Group's 51
Business lications: Proactive Customer iy a : N
et g:spﬂb""'szl‘;fbgfm" Azure Services PEAK Matri Microseft Gennected Vehicle Flatform Global Partner

Microsoft US Business Applications Partner Award —
PowerApps and Power Automate — Winner

Microsoft Italy Digital Transformation Champ Awards

Azure: Retsil — Finalist 2020 — Cloud Shift — Silver Awsnd — Winner

Microsoft Ireland Business Applications Pariner Microsoft Nerway Business Applications Partner *All Microsoff awards can found be here.
Award: Modernize Financa and Operations — Winnar Awsard — Winner

Top 5 Global Azure G5l with #1 Partner for Microsoft #3 Partner for Microsoft 20,000+ Microsoft Trained

more than 17,000+ Azure Teams based on monthly Dynamics 365 Services Professionals
Professional Certifications active usage

3 C TECHNOLOGY All rights reserved. DXC Confidential Information 16
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DXC Microsoft Analyst Awards

ISG 2022 Leader Quadrant across Microsoft Cloud, Workplace and Applications

. . . . .
15G 2007 Qussreant | 183G 2077 Gussrsnt || 186 077 Gusseant. || 18G 2007 Gusceant || 185G 2007 Quadrant:

Nelson Hall named DXC a Leader in Cloud

=~Crerall
=Microsoft Azure Capabiliies
NelsonHall ~Cloud Orchestration Services
e =Cloud Management Sendices

Everest Group named DXC a Leader in Everest Group’s Cloud Services PEAK Matrix Assessment 2022

o
PEAK (XY
MATR].I”

DXC Microsoft competencies

2022: Microsoft Gold Partner (earned 18 of 18 designations)

Gold Data Platform
Gold DevOps

Gold Application Development >

Gold Application Integration >

Gold Cloud Business Applications » Gold Enterprise Mobility Management
Gold Cloud Platform » Gold Enterprise Resource Planning
Gold Cloud Productivity » Gold Messaging
Gold Collaboration and Content » Gold Project & Portfolio Management
Gold Communications » Gold Security

Gold Data Analytics » Gold Small & Midmarket Cloud Solutions
Gold Data Center » Gold Windows and Devices

¥ ¥y Y YY ¥ ¥Y¥YIYTYYr

Microsoft Cloud Solutions Microsoft Azure Expert Windows Server and 5GL SAF on Azure

Provider (CSP) Managed Service Partner (MSP) Server Migration to Microsoft Advanced
Azure Advanced Specialization Specialization

DXC is a recognized global leader in Microsoft services, with deep expertise across Azure,
Dynamics 365, and Modern Workplace.

Key highlights
e Microsoft Business Applications Inner Circle Partner
e Top global Microsoft partner for Azure and Dynamics 365
e Trusted delivery partner with 20,000+ Microsoft-trained professionals
e Consistent leadership recognition from ISG, Everest Group, and NelsonHall
e Broad Microsoft certifications and advanced specializations

Customer value
e Proven scale and delivery confidence
e Access to leading practices and innovation
e Reduced risk for complex enterprise programs

3 C TECHNOLOGY All rights reserved. DXC Confidential Information
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4 Success Highlights

4.1 Success Stories

National Trust %

National

Trust
American
Airlines \‘
Genus

Genus
Metro Bank ETRO

' BANK

Support data entry in the field
by volunteers, replace excel,
paper notes, and yearly update
process.

Centralized Event
Management (weather,
security, health) for American
Airlines Hubs

Validate and write data to
complex external back end
systems unsuitable for LOB
USErS.

Support position as financial
industry technology leader by
creating intelligent technology
to support the first touchpoint
of customer interaction.

Realtime tablet based mobile data entry
solution with role based security built with a
Power App.

Solution allows users to Enter upcoming events.

It then automates proactive notification of
events to impacted parties. This allows
operations to be aware of. and prepare to
respond to impending events in order to
decrease operational impacts.

Graphical Ul using Canvas Power App, and
Power Automate for workflow, notifications and
document generation and distribution.

Microsoft Power Platform (Power Apps, Power
Automate, Common Data Service) Solution.

Tablet based Customer Service Power App,
Dynamics 365, and back end connectivity to
multiple business processes. System assigns
customers to service reps or financial advisors
based on availability. Provides estimated wait
times and notifies customers via text or phone.

Rapid implementation of a selution
that provides near-real-time data and
as a result, allows immediate
operational insights.

Increased awareness of, and reduce
reaction time to, events, which leads
to optimized operations. Audit history
allows better insight into event impact
in order to future event handling
processes.

Employees empowered via a self-
service onboarding solution that
reduced the core HR team’s workload
and cost to onboard.

Shortened customer service cycles
and improved the in-store customer
expenence. The app has led to an
increase in Metro Bank's NPS score
around in-store customer experience.

Inmate/Staff

Three unique COVID 19 responses with Power Apps

Employee Welfare

_/\/\._ Pandemic Symptom
Checker

©

Tracking App

&

Platform

Allows individuals to self-check their

monitoring themselves.

+ Can be deployed in less than a
week

* Built on Azure and the Microsoft
HeathCare Bot

symptoms and provides a triage tool to
determine the best course of action for

Tracks individuals with symptoms and
who they interact with to map out
“contact tracing” of relationships. If a

staff member tests positive for COVID,

this application allows the client to
connect that staff member with other

+ Deployed in less than a week
= Built on PowerApps and Azure

Built for large enterprises, employee
communications combine with business
operational data to provide a 360 view of
employee welfare and operational
effectiveness. Deep analytical
capabilities ensure you can interpret

+ Can be deployed in less than a week

+ Built by DXC on proven Microsoft
template; powered by Microsoft's
Power Platform

-\~
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= Formalize a process of closing insurance
claims on goods damaged in transit.

= Excel spreadsheets, manual coordination over
phone and email was used.

= Reduce claim processing time from the current
30-day average to half.

any claim registered in the system.

Transport Claims Management System
for a manufacturing company

CHALLENGE

SOLUTION

Forms development done with PowerApps. All
business process related workflow automation
and email notifications are automated using
Power Automate.

= Event and/or date-based triggers for workflow
actions can be dynamically configured and are
resiricted to the administrative role

Tools used: PowerApps, Power Automate,
SharePoint Online, Exchange Online

RESULTS

32(%) - Reduced delivery timelines.
900/0 - Infra Setup time reduction
45(%) Project Team Reduction

[
32 /0 more efficient audit and data
analytics at all stages of a claim’s lifecycle

= Maintain inventory of ‘fixed assets’ available
across various geographical locations

= Standardize the inventory management of all
assets which is currently maintained in Excel
spreadsheet.

Register, tag (bar code) and log all processes
for each fixed asset’s lifecycle such as
auditing, transfer, resale and scrapping

= Ability to audit the system at any stage of a
‘fixed assets' lifecycle.

Fixed Asset Management System
for a manufacturing company

CHALLENG

SOLUTION

= Forms development done with PowerApps. All
business process related workflow automation
and email notifications are automated using
Power Automate

= Administrative access is dynamically
configurable to be assignable to specific
individuals.

= Event and/or date-based friggers for workflow
actions can be dynamically configured and are
resiricted to the administrative role

= Tools used: PowerApps, Power Automate,
SharePoint Online, Exchange Online

RESULTS

60% Reduction in Infrastructure cost
32% -Reduced delivery timelines.

40% Project Team Reduction

Decrease in 24% of the processing effort for
tags, auditing, transfer and resale (Previous
excel based solution)

Integrated Power Bl dashboard with online
automated report updates.

-\~
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4.2 Case Studies

Personalization

Intelligent
customer service

360° customer
iew

Contestual custorer engagement

Clienteling
ented reality
In-store customer detection and recognition

Froduct recommendstions o . AnawCogite
Frictiondess payment and checkout @1@ Operations Sardas
Integrated channelsle-commerce (BOFISROFISBORIS)

Omnichannel wishlistigift registry l._I' Retaid Commerce

Imvwentory wisil

RFID inventory automation and product locator

Loyalty management e X Prvacrdise
Electronic shelf label processing 91@ Cperations:

Frontline operations

Distributed order management

10T and field service integration

Store warehouse/backroom management
CPG DD Automation

Retsil punpose business intelligencaireporting

Automated Q&A and shopping assistance

Customer engagement and social insight
Mameﬁng.'c‘.amgaign automation
Enterprize customer automation
Advanced analytics

DXC Technology: The partner for retail/CPG customer experience

DOSSCIEAITSr  [ogsbkating  Power SASTSl poer Bl

[

%y~

TECHNOLOGY

tna solutions

CUSTOMER NAME

INDUSTRY

Food processing

DXC SERVICES

WEBSITE
hitps:/fwww inasolutions.com

“We wanted more than a partner who could
simply implement technology. We wanted a
true partnership, with a team able to work
with us on evolving the infrastructure that
drives the business. DXC  brought
outstanding technical =kill, the global reach
we nesded,  excellent talent  and
connecfions fo Microsoft in Seattle, which
helped refine our five-year transformation
strategy.” - Pravin Singh, chief information
officer, ina solutions

llpr!gl Challenge

I = Digitsl transformation was essential fo reaching future revenue and growth plans
= Rapid growth due to multiple scquisitions across business

= Business strained by manusl processes and sged infrastructure

Customer Na,

Solution
- Five-year strategy to transform its business
= Transformation through series of small technaology changes

i

%

= Standardize operstions scross business with Microsoft platform
= Work with a global technology pariner to drive transformation journey

Resuits

= Completely cloud-based, highly disciplined and dats-driven business

= Incredibly fast, simple and effective improwements across business.

= Real-time visibiity to powerful insights, enabling dats-based judgements

i

-\~
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Customer Name: Macmillan C

N\
. MACMILLAN
Macmillan Cancer Support e

D@ Challenge
|

CUSTOMER MAME = Macmillan cperated with an cutdsted 2011 Customer Relstionship Management (CRM) solution that caused internal issues with
Macmillan Cancer Support IT and key stakeholders, misaligning its essential management of data suppart for people living with and affected by cancer

LOCATION
Intermnational

INDUSTRY

Charity

DXC SERVICES {(‘f? Solution
W = Existing D285 Direct Grants Sclution, D365 Indirect Grants Sclution, Supporting and Replacing Existing CRM

WEBSITE 2011 Solution, Proposed CXM new solution that transitions into long-term IT support.
hitps:fwww.macmillan.org.uk

0 Results
= DX¥C built a new Customer Experience Management (CXM) platform with D385, that will be transitioned to support on
] long-term partnership between DXC and Macmillan Cancer Trust.
= DXC are delighted to be confirmed as the strategic partner for Macmillan Cancer Trust, suppling D285 solutions for a new
CXM platform and confinued IT support.

r Name:

instream Renswable Powe:
—~\/~

TECHNOLOGY

=

fg RENEWABLE

Mainstream Renewable Power

olx Challenge
[ITé = Reduce technical debt, automate/outsource non-core functions, and reduce carbon footprint to support sustsinshility.

CUSTOMER MAME - i 5 i i = i
Mainstream Re ble P " Streamline laborious nnbt_:ardlng processes to increase capacity for new projects and market growth.
= Automate and speed testing of new releases, enhancements and upgrades.
L 108
International
INDUSTRY
Renewable energy
DXC SERVICES @} Solution
= Decommissioned dats centre to enable move to & pure-dloud enterprise utilizing softwere as a service (S283) and Microsoft
WEBSITE bl Azure.
hitps:ifwww mainstreamrp.com = Implemented Microsoft Dynamics 385 for Finance and Operstion, deploying robotic process automation (RPA) and Al o

accelerate user acceptance testing and 1T administration.

0 Results

= Enabled savings of £150,000 in data centre costs annually while svoiding €212,000 infrastructure upgrades.
I = Reduced onbaoarding process from hours to seconds.

= Freed Finance and |5 staff to do higher value, more strategic tasks.
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Midwich

Olx
?
CUSTOMER NAME W

Midwich

LOCATION
Intemnational

‘Customer Mame: Midwich

midwich

Challenge

- Rapid growth from 1 site to 28 sites in 18 countries and technology to support it.
= Muiltiple interfaces and lack of IT govemnance.

= Certainty ower ome-version-of-the truth with company data.

INDUSTRY
Audio and visual solutions

DXC SERVICES @
WEBSITE o

hittps:ifwww.midwich.com

Solution
= Microsoft Dynamics 3565, including finance. procurement, inventory management &
housing, supply chain planmi St senvice, seles and marketing.

- Programme and sclution rollout over 4 years to keep pace with the company expansion.
= 4,000 days of DXC services.

Results

= Full visibility of finance (in multiple territories), warshousing, purchasing & inventory.
= Control of Imventory levels through forecasting.

= Improved manageament reporting both financial and operational.

= Improved management of the supply chain.

-\~
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British Sugar UK

olx
3
CUSTOMER NAME |

British Sugar UK

LOCATION
International

Custarmers Mame: British Sugar

() British

A M8 B coragany

Challenge

= Complex operafing procedures with Brited expertise shared across multiple sites.
= Mead for guided training for less experienced enginesrs.

= Supporting the workforce during the SOVID-18 crisis.

INDUSTRY

Sugar processing

DXC SERVICES @
WEBSITE ad

hitps:ifwww britishsugar.co.uk

Solution

= Remote sat-up and training for the Microsoft HoloLens 2 Miwed Reslity device.

= Technical support and training for Cynamics 365 Guides.

= Creation of 30 models and content to creste a simple step-by-step guide to operate the complax auto-wranch machine.

Results

= On-site technicians can complete complax procedures without the nead for an expert to fravel to the site.
= Knowledge capture and simplfication of comples: procedures.

= Reduced fravel time and downfime costs.

-\~
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Leading UK Homebuilder

Top 10 UK homebuilder to manage the entire build lifecycle with Microsoft Dynamics 365 and DXC Homebuilder One

orz Challenge

[iT ©| - Respond quickly to evolving market demands
E:':;?éErJ;ME ilder I = Support l?nsiness gnmtl'!— Build more homes

and processes and p o
LOCATION = Current systems were inefficient, heavy on administration for cur customer facing teams, based largely on old technology, and made making
UK business decisions slow and challenging.
INDUSTRY
Property
DXC SERVICES {?} Solution
= Enterprise Resource Planning (ERP) system, DXC Homebuilder Cne built on Microsoft Cynamics 388, to manage the entire
] uilder lifecycle from la ail ] pment, sales, cons! on, finance and post sales customer service

WEESITE L builder lifecycle from land feasibility to development, sal truction, fi d post sal i

0 Results

| = Generated detailed insights into the profitability of the business to make more informed decisions
= Allowed more wnits to be built st greater efficiency, with consistent repeatability and better quality
= Reduced time to create plans, open new communities and expand into new markets
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