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1 Company Overview 
DXC Technology helps global companies run their mission critical systems and operations 
while modernising IT, optimising data architectures, and ensuring security and scalability 
across public, private and hybrid clouds.  

The world's largest companies as well as mid-sized clients and public sector organisations 
trust DXC to deploy services across the Enterprise Technology Stack to drive new levels of 
performance, competitiveness, and customer experience. We have a long heritage in data 
center services and management, operating over 320 global data centers and supporting 
1,300+ customers. DXC provides innovative solutions to customers by leveraging strong 
domain capabilities and by applying leading technologies as represented in the DXC 
Technology stack below. 

 

Figure 1. DXC Technology stack 

 

DXC is one of the few IT services providers that can orchestrate mainframes, servers, 
private and public clouds as an effective whole. We manage the complexities of your cloud 
migration strategy and apply modern operating models, practices and capabilities to build 
and optimise cloud for the unique needs of your enterprise. We leverage deep cloud 
expertise and intelligent automation to run and maintain your infrastructure, and enable 
business agility, resilience, and continuous improvement. 

1.1 Why DXC?  
DXC Technology helps companies across multiple industries better manage their internal 
operations and engage with customers. 

1. Comprehensive: DXC offers an end-to-end holistic approach to help clients drive 
their procurement transformation journeys, covering strategy, operations, 
transformation and technology.  

2. Partnership: DXC Microsoft Business Applications practice is the third largest 
independent Microsoft Dynamics partner in the world, and a Microsoft Inner Circle 
winner continuously since 2000.  

3. Speed to value: The DXC approach is iterative, allowing for incremental value to be 
delivered before moving on to the next step in the engagement. 
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4. Experience: DXC’s expertise allows us to focus on the highest priority business and 
cost drivers facing our clients. DXC has experience managing mission critical 
applications in all major industries.  

5. Technology: DXC is an independent, global IT services and solutions leader helping 
clients harness the power of innovation to thrive on change. Our solutions are 
scalable, performance-driven and deliver value. 
 

Cost savings - DXC simplifies application management to improve the end user experience 
and enables continuous improvement throughout all delivery processes. Monitoring and 
automation enable proactive incident detection while AI enables automatic resolution to 
lower TCO. 
 
Global delivery capability - DXC has certified Microsoft and ITIL experts across its Global 
Delivery & Innovation Centers, providing consistent and predictable SAP support and 
consulting services when and where they are needed. 
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2 Offering Overview Information 

2.1 Headline 
Power Platform enables organizations to rapidly build, automate, and extend business 
applications using low-code capabilities that connect data, processes, and people across the 
enterprise. DXC Power Platform solutions combine Power Apps, Power Automate, Power BI, 
and AI-driven services to accelerate innovation, improve operational efficiency, and support 
scalable, secure digital transformation.  
 
Microsoft Power Platform - is a suite of low-code/no-code tools that enables organizations 
to build and deploy custom applications, automate workflows, and analyze data to solve 
business challenges. With Power Apps, Power Automate, Power BI and Power Virtual 
Agents, you can quickly build custom solutions without writing code. 
 
DXC Solutions for Microsoft Power Platform brings together custom applications, enterprise 
resource planning (ERP) extended and cloud offering into one cloud service with specific, 
purpose-built application for key business processes across industries. 
 
DXC helps clients better manage their internal operations and engage with their customers. 
Our deep industry knowledge coupled with our preconfigured vertical industry solutions and 
accelerators enable us to assist clients with their digital transformation. The following is the 
DXC’s business application modernization journey of Power Platform and with MS Dynamics 
ERP Extended. 
 

 
 

Figure 1: Microsoft Power Platform and it’s components. 
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Figure 2: Microsoft Power Platform and it’s integrations. 

Business Benefits 
• DXC solutions for Microsoft Power Platform implementation services unlocks 

maximum value from investment in Microsoft’s Power Platform technology. 
The service has grown out of our unrivalled experience in helping customers 
maximize the huge potential of the Power Platform to drive innovation and 
unlock business value. 

• DXC help organizations Innovate at Speed by embracing low-code 
technologies to allow citizen developers to produce high-efficiency apps and 
virtual agents that accelerate innovation and bridge the gap between what 
the business needs and what IT can deliver. 

 

Figure 3: Power Platform Business Benefits 

The following table summarizes the business benefits of Microsoft Power Platform. 

Table 2. Power Platform Business Benefits 

Business Benefits Description 
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Table 2. Power Platform Business Benefits 

Improved Productivity 
Support the development of user interfaces, business logic and data services, that 

improve productivity, as compared with conventional application platforms.  

Expand Innovation 
Empower the business by introducing self-service innovation through low-code 

technology thus allowing employees to offload the burden of manual tasks to 

technology. 

Optimize Operations 
Automate workflows, flexibly adjust business processes and gain a complete view of 

the business from manufacturing to sales to service to accelerate the speed of doing 

business. 

Gain intelligence 

Harness your data estate by uncovering data and insights that will bring value to the 

organization and may not have been used turn data into business agility democratize 

your data estate. 

Increase automation 
Automate processes that are currently manual to provide efficiencies and free up 

time for more innovative work and provide additional insights. 

Empower employees 
Employees are well positioned to uncover relevant data and insights that will bring 

additional value to the organization. 

Integrated data across multiple 

systems 

Seamlessly integrate data across multiple systems, improve data visibility, streamline 

processes, and make data-driven decisions more effectively. 

 

Microsoft Copilot and Microsoft Power Platform 

• Bring business application intelligence to new heights with AI.  
• Microsoft Copilot is an AI-powered assistant that can provide information, 

answer questions, and engage in conversation. It can be integrated into various 
aspects of the Microsoft software stack to enhance user experience and 
productivity. 

• With Microsoft Copilot, core (ERP/CRM – D365, SAP, Oracle, others) system 
capabilities are extended further, building new application functionalities faster 
and in a safer environment,  

• Bringing business and technical value closer to the users who imagine solutions 
and innovations. 

• Empowering a new culture of insight-driven action and innovation to make 
impactful decisions right at their fingertips. 
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DXC’s POV for Copilot in Business Applications 
MS Dynamics and Power Platform Copilot embedded into the product and will amplify 
outcomes already being done by core ERP / CRM systems and Power Platform 
 
Extending of the Core ERP / CRM can be made faster and easier with Copilot having the 
right data sources – whether clients need guidance on the right steps for purchase orders 
or pre-drafted email response to clients via Viva Sales, or creation of new PowerApps 
capturing attendee information to support a Marketing event, or mixing MS Dynamics 
and non-MS Dynamics as Datasources in Dataverse for AI model analysis of financial 
information.  
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2.2 What We Do 

2.2.1 Microsoft Power Platform Business Benefits 

 

DXC helps organizations use Microsoft Power Platform to rapidly build applications, 
automate processes, and gain insights—while maintaining enterprise governance, security, 
and scalability. 

Boost productivity 
Enable faster solution delivery through low-code apps and automation, reducing manual 
work and accelerating business outcomes. 

Expand innovation 
Empower business teams to create solutions quickly, shifting focus from routine tasks to 
higher-value initiatives. 

Optimize operations 
Streamline and standardize business processes across departments to improve efficiency, 
agility, and responsiveness. 

Increase automation 
Automate repetitive and rule-based tasks using Power Automate to reduce errors, cost, and 
operational effort. 

Gain intelligence 
Leverage data and analytics through Power BI and AI capabilities to drive informed, real-
time decision-making. 

Empower employees 
Enable citizen developers while applying DXC-led governance to ensure quality, compliance, 
and reuse. 

Integrated data across systems 
Connect data from Dynamics 365, Microsoft 365, Azure, and third-party systems to create a 
unified business view. 
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2.2.2 DXC Power Platform Service and Capability 

 

Power Platform Training 
Accelerate user adoption through focused, short-duration training that enables teams to 
quickly build and deploy apps. DXC provides hands-on guidance covering Power Apps, Power 
BI, dashboards, best practices, design patterns, and application lifecycle management. 

Power Apps Deployment 
Innovate at speed by designing and deploying user-friendly applications that connect to 
relevant enterprise data. DXC applies design-thinking, analytics, and industry experience to 
deliver scalable Power Platform solutions tailored to business needs. 

Innovation Governance (Center of Excellence) 
Enable safe and sustainable innovation through a Low-Code Center of Excellence. DXC 
provides governance models, templates, standards, and monitoring to ensure security, 
compliance, data integrity, and controlled scaling of apps and virtual agents. 

Outcome 
Faster innovation, empowered users, and governed low-code adoption across the 
enterprise. 
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2.2.3 DXC Nerve Center for Microsoft Power Platform 

 
 

 
 
Power Platform Nerve Center 
The Power Platform Nerve Center enables organizations to scale citizen development while 
maintaining strong governance, security, and data controls. It is aligned with Microsoft 
Power Platform CoE and provides a structured operating model for sustainable low-code 
adoption. 
 

Advisory Services 
Define the foundation for success through governance, app reviews, assessments, 
roadmap planning, and end-to-end solution design aligned to business priorities. 
 
Enablement Services 
Accelerate adoption through hands-on enablement such as App-in-a-Day, Flow-in-a-
Day, dashboards, hackathons, role-based training, and Microsoft-aligned 
certifications. 
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Implementation Services 
Deliver rapid value through proof-of-concepts and fast-track Power Apps 
development tailored to specific business use cases. 
 
Support Services 
Provide ongoing guidance and production support through on-demand advisory and 
managed services for applications and automations. 
 
Key Outcomes 

• Strong builder experience and continuous skills growth 

• Secure, compliant, and governed low-code development 

• Faster delivery of business solutions 

• Reusable knowledge and best practices across teams 
 

2.2.4 Build an AI-Powered Enterprise and Accelerate Innovation 
with Low Code and AI 

 

Copilot-Enabled Dynamics 365 Transformation 
DXC uses Microsoft Copilot, Dynamics 365, and Power Platform to help organizations advise, 
implement, and operate intelligent, connected business solutions across the enterprise. 
 

Advise 
Define the roadmap for AI, Copilot, and business transformation through strategy 
workshops, envisioning, citizen development planning, and value realization. 
 
Automate 
Increase productivity by automating repeatable and manual tasks using Power 
Automate with Copilot, improving process speed and consistency. 
 
Integrate 
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Connect Dynamics 365 with SAP and other core systems to unify data, improve 
visibility, and enable insights through analytics and reporting. 
 
Innovate 
Enable new business models and solutions by embedding Copilot and Power 
Platform into business processes, encouraging creativity and rapid experimentation. 
 
Extend 
Build specialized applications and extensions using Power Apps and DXC IPs, 
expanding the reach of core systems without heavy custom code. 
 
Core System Implementation 
DXC delivers end-to-end implementation of Dynamics 365 across sales, marketing, 
finance, operations, supply chain, HR, customer service, and field services. 
 
Delivery Model 
Advisory → Implement → Operate 
Supported by DXC Evolve, Agile, and DevSecOps 
Covers implementation, migration, optimization, QA, training, and application 
management 
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2.2.5 How We Deliver 

 

 

Power Platform Custom Application Development 
DXC delivers Power Apps using a structured, agile, and governed approach to ensure speed, 
quality, and scalability. 
 

Plan 
Define the business use case, understand processes, optimize automation 
opportunities, and establish scope and governance. 
 
Design 
Create the app concept and architecture, model data, design user experience, 
integrate existing systems, and apply security standards. 
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Make 
Build the app using Power Apps and Dataverse, configure business rules, forms, 
views, and automate workflows with Power Automate. 
 
Test 
Validate functionality through unit, end-to-end, and user acceptance testing using 
Power Platform testing tools. 
 
Deploy & Refine 
Publish and share apps, manage environments, monitor usage and performance, and 
continuously improve based on feedback. 

 
Delivery Model 
Agile, sprint-based development aligned to complexity (simple, medium, complex), ensuring 
predictable timelines and controlled releases. 
 

 
 
DXC helps organizations connect, unify, and activate data across the enterprise to drive 
smarter decisions and measurable business outcomes. 
 

Data 
Ingest and connect internal and external data sources including customer, partner, 
transactional, digital, and social data. 
 
Unification 
Cleanse, map, match, and enrich data to create a single, trusted view across 
demographics, behavior, and transactions. 
 
Insights 
Apply analytics, AI, and machine learning to generate real-time insights and 
predictive intelligence. 
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Action 
Turn insights into action through Power BI, Power Apps, Power Automate, and 
omnichannel engagement across web, mobile, bots, and in-person interactions. 
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3 Benefits of DXC’s Services 

3.1 Microsoft Partnership 

DXC and Microsoft work together as a trusted, long-standing partnership to deliver secure, 
scalable, and proven enterprise solutions. 
 
Key benefits 

• Faster and more predictable Dynamics 365 and cloud delivery 

• Proven methodologies aligned to Microsoft best practices 

• Direct access to Microsoft engineering and product direction 

• Reduced delivery risk and faster time to value 

 

3.2 DXC Microsoft Leadership 
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DXC is a recognized global leader in Microsoft services, with deep expertise across Azure, 
Dynamics 365, and Modern Workplace. 
 
Key highlights 

• Microsoft Business Applications Inner Circle Partner 

• Top global Microsoft partner for Azure and Dynamics 365 

• Trusted delivery partner with 20,000+ Microsoft-trained professionals 

• Consistent leadership recognition from ISG, Everest Group, and NelsonHall 

• Broad Microsoft certifications and advanced specializations 
 
Customer value 

• Proven scale and delivery confidence 

• Access to leading practices and innovation 

• Reduced risk for complex enterprise programs 
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4 Success Highlights 

4.1 Success Stories  
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4.2 Case Studies 
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