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1 Company Overview 
DXC Technology helps global companies run their mission critical systems and operations 
while modernising IT, optimising data architectures, and ensuring security and scalability 
across public, private and hybrid clouds.  

The world's largest companies as well as mid-sized clients and public sector organisations 
trust DXC to deploy services across the Enterprise Technology Stack to drive new levels of 
performance, competitiveness, and customer experience. We have a long heritage in data 
centre services and management, operating over 320 global data centres and supporting 
1,300+ customers. DXC provides innovative solutions to customers by leveraging strong 
domain capabilities and by applying leading technologies as represented in the DXC 
Technology stack below. 

 

Figure 1. DXC Technology stack 

 

DXC is one of the few IT services providers that can orchestrate mainframes, servers, 
private and public clouds as an effective whole. We manage the complexities of your cloud 
migration strategy and apply modern operating models, practices and capabilities to build 
and optimise cloud for the unique needs of your enterprise. We leverage deep cloud 
expertise and intelligent automation to run and maintain your infrastructure, and enable 
business agility, resilience, and continuous improvement. 

1.1 Why DXC?  
DXC Technology helps companies across multiple industries better manage their internal 
operations and engage with customers. 

1. Comprehensive: DXC offers an end-to-end holistic approach to help clients drive 
their procurement transformation journeys, covering strategy, operations, 
transformation and technology.  

2. Partnership: DXC Microsoft Business Applications practice is the third largest 
independent Microsoft Dynamics partner in the world, and a Microsoft Inner Circle 
winner continuously since 2000.  

3. Speed to value: The DXC approach is iterative, allowing for incremental value to be 
delivered before moving on to the next step in the engagement. 
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4. Experience: DXC’s expertise allows us to focus on the highest priority business and 
cost drivers facing our clients. DXC has experience managing mission critical 
applications in all major industries.  

5. Technology: DXC is an independent, global IT services and solutions leader helping 
clients harness the power of innovation to thrive on change. Our solutions are 
scalable, performance-driven and deliver value. 
 

Cost savings - DXC simplifies application management to improve the end user experience 
and enables continuous improvement throughout all delivery processes. Monitoring and 
automation enable proactive incident detection while AI enables automatic resolution to 
lower TCO. 
 
Global delivery capability - DXC has certified Microsoft and ITIL experts across its Global 
Delivery & Innovation Centers, providing consistent and predictable SAP support and 
consulting services when and where they are needed. 
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2 Offering Overview Information 

2.1 Headline 
 
The DXC Referral and Triage Management solution will provide a single waiting list through 
an optimised referrals process – including internal referrals – with minimal manual 
interventions, ensuring referrals are directed to the correct clinicians in the quickest time. 

2.1.1 Improved Patient Safety 

• A consolidated view of all referrals (eRS, Internal referrals, Outlook, paper) by 
specialty, with no lost referrals 

• Reduced waiting time to see a Clinician, with outcomes written back to eRS, 
including for Advice & Guidance 

2.1.2 Streamlined Referrals 

• Data validation to automatically identify: 
o Valid referrals 
o Incomplete referrals 
o Duplicate referrals 

• Automatic Patient Identity verification 

• Removal of paper-based approvals 

• Standardised form for creating new referrals, aligned to eRS fields 

2.1.3 Decision Support 

• Individual referral view provides complete patient information and referral 
information in one place, including referral documents and test results 

2.1.4 Reporting & Oversight 

• Visibility of referrals across specialties 

• Metrics (e.g., # of referrals triaged by Clinician, average # of days referrals await 
triage) 

2.1.5 Governance 

• Complete audit trail of referral sources, referral processing, and outcomes 

• Role-based security for Admins & Clinicians 

2.1.6 Scalable 

• Cloud-native architecture 

• Customisable to a Trust’s processes 

2.1.7 Demo Video 
Referral Management Demo Video 

 

 
 
 

https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fvimeo.com%2F1155037989%3Fshare%3Dcopy%26fl%3Dsv%26fe%3Dci&data=05%7C02%7Crichard.carroll%40dxc.com%7Cde57dcb218b64985a4fe08de55081ca3%7C93f33571550f43cfb09fcd331338d086%7C0%7C0%7C639041690573662655%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=1YERaOoKX%2BHjedMHojUusjewiHBOEdotmFpb0ymClL8%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fvimeo.com%2F1155037989%3Fshare%3Dcopy%26fl%3Dsv%26fe%3Dci&data=05%7C02%7Crichard.carroll%40dxc.com%7Cde57dcb218b64985a4fe08de55081ca3%7C93f33571550f43cfb09fcd331338d086%7C0%7C0%7C639041690573662655%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=1YERaOoKX%2BHjedMHojUusjewiHBOEdotmFpb0ymClL8%3D&reserved=0
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2.2 Technical Solution 
Microsoft Power Platform 
The DXC Referral and Triage Management solution is built on Microsoft Power Platform. 
 
Power Platform enables organisations to rapidly build, automate, and extend business 
applications using low-code capabilities that connect data, processes, and people across the 
enterprise. DXC Power Platform solutions combine Power Apps, Power Automate, Power BI, 
and AI-driven services to accelerate innovation, improve operational efficiency, and support 
scalable, secure digital transformation. 

 

2.3 How We Deliver 
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3 Benefits of DXC’s Services 

3.1 Microsoft Partnership 

DXC and Microsoft work together as a trusted, long-standing partnership to deliver secure, 
scalable, and proven enterprise solutions. 

 
Key benefits 

• Faster and more predictable Dynamics 365 and cloud delivery 

• Proven methodologies aligned to Microsoft best practices 

• Direct access to Microsoft engineering and product direction 

• Reduced delivery risk and faster time to value 

3.2 DXC Microsoft Leadership 
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DXC is a recognized global leader in Microsoft services, with deep expertise across Azure, 
Dynamics 365, and Modern Workplace. 

 
Key highlights 

• Microsoft Business Applications Inner Circle Partner 

• Top global Microsoft partner for Azure and Dynamics 365 

• Trusted delivery partner with 20,000+ Microsoft-trained professionals 

• Consistent leadership recognition from ISG, Everest Group, and NelsonHall 

• Broad Microsoft certifications and advanced specializations 
Customer value 

• Proven scale and delivery confidence 

• Access to leading practices and innovation 

• Reduced risk for complex enterprise programs 
 


