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1 Company Overview

DXC Technology helps global companies run their mission critical systems and operations
while modernising IT, optimising data architectures, and ensuring security and scalability
across public, private and hybrid clouds.

The world's largest companies as well as mid-sized clients and public sector organisations
trust DXC to deploy services across the Enterprise Technology Stack to drive new levels of
performance, competitiveness, and customer experience. We have a long heritage in data
center services and management, operating over 320 global data centers and supporting
1,300+ customers. DXC provides innovative solutions to customers by leveraging strong
domain capabilities and by applying leading technologies as represented in the DXC
Technology stack below.

Analytics and Engineering

Discover data-driven insights and deploy complex software
engineering at scale to accelerate your transformation.

Streamline operations with services that reduce operating costs,
decrease time-to-market, and accelerate growth and revenue.

| Applications

Cloud and Security

Medermize legacy IT by simplifying and migrating applications and
workloads to secure multi-cloud platforms.

.
¢
§
3
b

-
ASEA AT

Achieve agile and scalable IT operations, and engaging customer

IT Qutsourcing
and employee experiences with reduced costs and risk.

FUROPE, MIDOLE FAST AND AFRICA

’ Modern Workplace
Provide a personalized, intelligent, secure and modern workplace
ience to foster ation and productivity on any device,

anytime and anywhere

Figure 1. DXC Technology stack

DXC is one of the few IT services providers that can orchestrate mainframes, servers,
private and public clouds as an effective whole. We manage the complexities of your cloud
migration strategy and apply modern operating models, practices and capabilities to build
and optimise cloud for the unique needs of your enterprise. We leverage deep cloud
expertise and intelligent automation to run and maintain your infrastructure, and enable
business agility, resilience, and continuous improvement.

1.1 Why DXC?

DXC Technology helps companies across multiple industries better manage their internal
operations and engage with customers.

1. Comprehensive: DXC offers an end-to-end holistic approach to help clients drive
their procurement transformation journeys, covering strategy, operations,
transformation and technology.

2. Partnership: DXC Microsoft Business Applications practice is the third largest
independent Microsoft Dynamics partner in the world, and a Microsoft Inner Circle
winner continuously since 2000.

3. Speed to value: The DXC approach is iterative, allowing for incremental value to be
delivered before moving on to the next step in the engagement.

DXC TECHNOLOGY All rights reserved. DXC Confidential Information 4
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4. Experience: DXC’s expertise allows us to focus on the highest priority business and
cost drivers facing our clients. DXC has experience managing mission critical
applications in all major industries.

5. Technology: DXC is an independent, global IT services and solutions leader helping
clients harness the power of innovation to thrive on change. Our solutions are
scalable, performance-driven and deliver value.

Cost savings - DXC simplifies application management to improve the end user experience
and enables continuous improvement throughout all delivery processes. Monitoring and
automation enable proactive incident detection while Al enables automatic resolution to
lower TCO.

Global delivery capability - DXC has certified Microsoft and ITIL experts across its Global
Delivery & Innovation Centers, providing consistent and predictable SAP support and
consulting services when and where they are needed.

DXC Technology R

i > | \ o
iIs a market leader e 1 (B ) @ e
\ v ~ /
= Microsoft Business Applications (formally known as Microsoft Dynamics) are business " 3
management tools to enable organisations to use integrated applications to manage o Operati
and integrate a company's financials, supply chain, operations, reporting, ommeree ~~ E| = perations

manufacturing, and human resource activities, into a single cloud. .
Dynamics 365 and Power Platform

= When combined with the Power Apps suite of apps, services, and connectors, as well
as a data platform; you can quickly build custom business apps that connect fo vour
online and on-premises data sources (such as SharePoint, Microsoft 365, Dynamics N
365, SQL Server, and 5o on). Dynamica 385 Offica 325

IUre Appe & Data
= DXC has grown its MBA business significantly over the years and has building on Q Q Q @
t

strong partner ties with Microsoft and have been an Inner Circle member for more than

20 years. @ @

Your Businass
B &

= We hawve a strong presence in the midmarket space; with a current offering that is deep Fower Bl Fowar Anpe Fowar dutomate  Pawer Virtusl Agants
on accelerators and business focused-1P; including a broad portfolio of industry Bushess anayfcs  Applcaton deveicpment  Process aulomalion nteligent Vil Agents
solutions in banking, retail & CPG, healthcare, manufacturing, and public sector. f
D~ e =)
= There is an on-going focus on developing a global delivery capability with greater Data " EL'B cn,,,,[,,; Deta
offshore investments, training in our Microsoft Cloud Academy, while evolving | connactors i d Sarvica )
ure

consistent processes for solutioning and delivery. k 1
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2 Offering Overview Information
2.1 Headline

Microsoft’s suite of solutions for productivity, cloud, data, customer engagement, and
operations enables end-to-end digital transformation across the entire enterprise. DXC
Solutions for Microsoft Dynamics 365 brings together enterprise resource planning (ERP)
and customer relationship management (CRM) cloud offerings into one cloud service with
specific, purpose-built applications for key business processes, such as sales, field service,
operations, and customer service. Across multiple industries, DXC helps clients better
manage their internal operations and engage with their customers. Our deep industry
knowledge coupled with our preconfigured vertical industry solutions and accelerators
enable us to assist clients with their digital transformation.

Included Microsoft Dynamics 365 Applications
- Dynamics 365 Finance
- Dynamics 365 Supply Chain Management
- Dynamics 365 Human Resources
- Dynamics 365 Project Operations
- Dynamics 365 Customer Insights
- Dynamics 365 Customer Voice
- Dynamics 365 Sales
- Dynamics 365 Customer Service
- Dynamics 365 Remote Assist
- Dynamics 365 Field Service
- Dynamics 365 Commerce
- Dynamics 365 Fraud Protection

Other related products
- Power Platform
- Microsoft Copilot

Business benefits

Microsoft’s suite of solutions for productivity, cloud, data, customer engagement and
operations enable end-to-end digital transformation across the enterprise. Microsoft
Dynamics 365 brings customer relationship management (CRM) and enterprise resource
planning (ERP) cloud offerings together into one cloud service with specific, purpose-built
applications for key business processes such as sales, field service, operations, and customer
service.

The DXC Solutions Accelerators detailed content will be added in the succeeding iterations
of the document

DXC Solution Accelerators:
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Industries

Banking and Capital
Markets

(Financial Services, Retail
Banking)

+ DXC Single Customer
View

Solutions for |

DXC Digital Onboarding
for Retail Banking

DXC Contact Center for
Financial Services

usti

Connected Bank

+ DXGC Omnichannel

DXC Newspaper

DXC Magazine

Goods, Retail)

P
% Media and Publishing Optimizer for Media Subscription Subscription
Management Management
g";i:.’:‘eé '"d"'s"'ff fageq * DXCAdvanced + DXC Action Analytics for + DXG Point of Sale ' gxfm?z”;:“ma““e‘
etail (Consumer Package Distribution Retail + DXC Retail Clienteling. P!

+ DXC Loss Prevention

]

Natural Resources
(Natural Resources,
Agriculture, Forestry, Utilities)

&

+ DXC Process Indusiry
Solutions

DXG Project Industry
Solutions

DXC Wine Management

@ |

Professional and
Technology Services

5

+ DXC Field Service
Accelerator

DXC Site Assessment
Survey

DXC PSA Accelerator

+ DXC Event, Committee

+ DXC Expense Policy

and Membership Nanagement

Management

Manufacturing
(Manufacturing, Industrial,
Process & Project-based, High

+ DXC Process Industry
Solutions
+ DXC Advanced

DXC Project Industry
Solutions
DXC Lean Extensions

DXG Engineering
Change Management
DXG Inbound Transport

+ DXC Framework for

+ DXC Bottler Solutions
+ DXC Product Lifecycle
Management

Manufacturing &
Construction Industries

Public Safety)

Construction
(Home Building, Project-based)

S| B T

DXC Framework for
Manufacturing &
Construction Industries

DXC PSA Accelerator

Tech) Distribution Management
Public Sector ) + DXC Legal Case + DXG Justice Case + DXC Grants
(Local Government, Justice, Management Management Management

DXC Project Industry
Solutions

DXC Construction and
Building Management

Field Service:
+ DXC Field Service Accelerator
* DXC Site Assessment Survey

Customer Service
+ DXC Customer Engagement

Asset Management
DXC Enterprise Asset Management

DXC Business Gare
DXC Global Data Management

DXC Data Migration for Microsoft
Dynamics 365

DXC Automated Management for
Microsoft Solutions

Finance
+  DXC Procurement Selution
DXC Payroll

Analytics
DXC Action Analytics

Automation

DXC Power Platform Strategic
Enablement

Power Apps: 2 Day Workshop
Power Platform: 2 Wk POC

Microsoft Dynamics 365 Applications:

Workloads

Microsoft Dynamics 365 Applications

Additional Microsoft
Development Tools

. " = D365 Business « D365 Fraud
& Finance D365 Finance Central Protection
el - + D365 Supply Chain « D365 Business . .
ﬁ Operations Management Central D365 Guides

D

Customer Service

= D365 Customer
Service

D365 Omnichannel
for Customer Service

D365 Customer
Insights

D365 Customer + D365 Product Insights
Service Insights + D365 Guides
* Microsoft Forms Pro

Field Service

= D365 Field Service

D365 Remote Assist

Microsoft Forms Pro

D365 Customer « D365 Guides

Insights

o + D365 Sales
Enterprise - + D365 Customer + D365 Product

dH] Sales « D365 Sales D365 Sales Insights Insights Visualize (In Preview)
Professional

" = D365 Customer
E Marketing + D365 Marketing Insights
c . D365 Commerce = D365 Customer » D365 Fraud + D365 Connected
ommerce Insights Protection Store (Preview)

Project Operations

S

+ D365 Project Service
Automation

Talent

LC

« D365 Human
Resources

Connect your enterprise by integrating
data from your Dynamics 365
applications with the data from your
other systems using the Microsoft
Common Data Service

Build applications using that data with
the Microsoft Pro Developer SDK or with
the Microsoft Power Platform:

+ Power

= Power Automate

+ Power BI

+ Power Virtual Agents
+ Power Portal

* Al Builder

Use Azure Services fo build additional
functionality into your applications

Azure loT

Azure Machine Learning
Azure Cognitive Services
Azure Logic Apps

2.2 Dynamics 365 Applications

Dynamics 365 is the only portfolio of Al-powered business applications that combines
immediate impact with the flexibility to rapidly extend without limits.

-\~
SXC TECHNOLOGY
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Microsoft Dynamics 365 stands above the rest

impact with the flexibility to rapidly extend without limits

Data + &% Copilot + Security

Dynamics 365 is the only portfolio of Al-powered business applications that combines immediate

Customer Engagement (CE) Finance and Operations (F&O)
Customer Field Human Business Supply Chain
Sales Marketing Service Service Commerce Resources Central Finance Management
y o) u
(= . ¢ Q |5 B 7 ol
Product Customer Virtual Agent for Connected Fraud Project
Visualize Insights Customer Service Store Protection Operations Guides oM
.
o 9 - <, & > < -
Remote Customer
Assist Voice
. P Power
Microsoft Power Platform Power Power ower Virtual
Bl Automate Apps Agent

Leverage the power of the World’s Connected
Business Cloud

Sales E-commerce

@

AN

Finance &

.
~ & .
| =¥
Physical Supply
stores Chain

Power Platform

Azure Services

Marketing <0 - ' s ﬁ Accounting
Legacy, Disparate c .
Isolated Applications / ¥ . \ “New ways of Working”
Field . H
Techll'leicians i -Micresoft. -Bnéqa ResI:)mufges
Q, E Dynamics 365 / ‘
> Costomer N4 Operrons
A

Dynamics 365 Finance:

e Helps you elevate financial performance, drive margin revenue growth with a
centralized, global financial management solution, and deliver robust financial
intelligence and embedded analytics in real time. All these features contribute to
increased profitability.

e Allows you to adapt to diverse workforces and changing laws at the local level.

~\/r~
X TECHNOLOGY

Dynamics 365 Finance’s regulatory features include 37 countries and 42 languages.
Its global electronic reporting features and configurable e-invoicing make it easy to
adapt to frequent regulatory changes.
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e Simplifies financial operations with tools like vendor invoice automations, vendor
collaborations, quote to cash, budget planning, budget control, expense
management, and recurring invoices.

e Allows you to achieve success locally and globally. It delivers true business value with
correct and prompt regulatory reporting. It finds intelligent and predictive insights, in
context and underpinned by machine learning data, which drives efficiencies, finds
new market opportunities, and spurs innovation.

The following graphic shows the components of Dynamics 365 Finance.

8 - : = —
S i = & |~

General Accounts Accounts Budgeting Time and Expense Financial Reporting

Ledger Receivable Payable and Forecast Management and Analytics

FINANCE A S22 al S

Credit and Cash and bank Public Sector Revenue Project
Collections management Financials Recognition Accounting

80 ] ==

Cost
Accounting

Regulatory Configurable Configurable Tax Regulatory
Compliance E-invoicing & & Regulatory Discovery &
Payments Reporting Alerting Service

Consolidations

Dynamics 365 Supply Chain Management:
Dynamics 365 Supply Chain Management gives you the real-time visibility and intelligence
required to move from reactive to proactive operations. It unifies data and uses Al and loT
predictive insights to maximize operational efficiency, product quality, and profitability
across

e Order fulfillment

e Planning

e Procurement

e Production

e Inventory

e Warehousing

e Transportation

Increased operational efficiencies: You can accelerate the speed and accuracy of your
operations with streamlined processes. The processes coordinate people, assets, and
resources effectively to reduce costs, improve service levels, and drive growth. You can
simplify resource management across any workload with an intelligent solution that helps
you track and manage your resources.

:xc TECHNOLOGY All rights reserved. DXC Confidential Information 9
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Improved strategic planning: You can get a unified view of inventory, warehouse,
manufacturing, service, and logistics with predictive analytics that turn data into insights to
support better strategic decisions.

Optimized workforce productivity: You get a single source of business intelligence that
drives productivity from assets and resources, aligns employees toward strategic goals. It
also enables real-time response to organizational and customer demands.

Automated and streamlined supply chain processes: You get a complete view of your
supply chain across geographies and time zones when you integrate sales and purchasing
with supply chain management functions. Use Al, machine learning, and IoT to deliver
intelligent insights on every transaction, from ordering to fulfillment to final delivery.

The following graphic shows the components of Dynamics 365 Supply Chain Management:

Core Product Capabilities

- -
n gk;:

Lean, Process & Production Production Shop Floor Capability & Kanban
Discrete Manufacturing Control Reporting Management Resource Scheduling Management

o

Time & Product Information Catalog BOM Route Management Product
Attendance Management Management Management Configuration

Inbound Demand
Consignment Forecasting

U.

H

SUPPLY CHAIN

g

MANAGEMENT

larehouse
Inventory Management Transportation
Management Management

Vendor Mobile Supplier Relationship Sales Order
Collaboration Warehouse Management Procurement & Management Trade Promotion
Management Sourcing Management

d E B

Service Quality Asset ) Planning
Management Management Management 10T Intelligence Optimization

Master Planning

B

H

Dynamics 365 Human Resources:
Dynamics 365 Human Resources helps you get the workforce insights you need to build
data-driven employee experiences across the key HR functions, such as compensation,
benefits, leave and absence, compliance, payroll, performance feedback, training and
certification, and self-service programs. It connects people and operations data to ensure
you can optimize workforce costs and take better care of your employees.
e Increase employee retention by aligning people to affect and offering competitive
compensation, benefits, and leave programs.
e Reduce organizational complexity with administration that accurately reflects
organization structures, hierarchies, personnel records, and job descriptions.
e Improve productivity and efficiency with automated processes, workflows, and task
management.
e Personalize your solution through an intuitive and customizable interface that allows
you to add or hide fields, change the layout, and share with others.
e Create streamlined talent-centric processes and effective programs that optimize
workforce costs, deliver business impact, and drive an agile, high-performance
culture

3 C TECHNOLOGY All rights reserved. DXC Confidential Information 10
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e Customize and extend Dynamics 365 Human Resources using Microsoft Power

Platform whatever of your level of technical ability.

e Drive business performance with the security, privacy, and compliance delivered by

human capital management built on Microsoft Azure.

e Innovate faster and easier with an integrated finance and operations solution that is

adoptable to your business needs and allows you to grow at your

The following graphic shows the components of Dynamics 365 Human Resources:

Out of the Box Capabilities Summary

g Organizational Org Jobs and Employee Personnel Task Business
“\_Management  Hierarchy  Positions Profile Management Management  Process

) Emplgyee Employee Manager Employee Performance = Goals and

. Experience Self Serve Self Serve Development Reviews Skills

Microsoft \
. ‘\\
Dynamics 365 ;
©» Compensation Fixed and Performance Benefits
Human and Benefits Variable Plans
Resources
Leave and Absence Plans Requests ETS;‘;?;?; Cgtt)i';‘irbaiflt(s/r

Power
Automate

Common Data Analytics &

Service Power BI Microsoft Al

O Extensibility PowerApps

Dynamics 365 Project Operations

Get the complete viability, agility, and collaboration required to manage and execute your
project-centric business. Dynamics 365 Project Operations connects sales, resources,

pace.

Compliance

Training
and
Certification

Employee
Enroliment

FMLA cases

Microsoft
Cloud

finance, and project management into a single app to accelerate project delivery and ensure

profitability.

Microsoft Dynamics 365 Project Operations connects your project-centric business within one unified

solution, providing the collaboration and insights needed to drive success—from prospects to payments

to profits.

The following graphic shows a sample process for Project Operations :

Dxc TECHNOLOGY All rights reserved. DXC Confidential Information
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i Dynamics 365 | Project Operations

= & | B saven New X Clear Default (O Refresh Al
Sales Dashboard -

X Pinned My Activities B Task Opportunity Associated View New My Open Leads. New

My Work Search o : » Sear »

My Active Accounts F New My Open Opportunities = Expand Chart My Closed Opportunities in Current Fiscal Year 4 Expand Chart

For more details, please refer to the following link https://learn.microsoft.com/en-
us/dynamics365/project-operations/

Dynamics 365 Sales:
Empower your sales teams to manage client interactions, leads, opportunities, and accounts.

Track the progress of potential business, automate sales workflows, and gain Al-driven
insights into customers’ preferences. With this information, boost customer relationships and
effectively scale your sales strategy!

The following image shows a sample Sales Pipeline chart with pipeline phases such as 1-
Qualify, 2-Develop, and so on. It is used to visualize the revenue for an opportunity based on
each pipeline phase. Sales reps or managers use this chart to manage their sales pipeline
with stages and the probability that the lead will close.

Dxc TECHNOLOGY All rights reserved. DXC Confidential Information 12
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r
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s Noti
Collateral g meeting a
J Timel =
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More info >t
Orders . .
B R Café A-100 Automatic
B invoices Enter 2 note [ Opportunity
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For more details, please refer to the following link https://learn.microsoft.com/en-
us/dynamics365/sales/

Dynamics 365 Marketing or Customer Insights:
Empower your teams to orchestrate personalized journeys to elevate customer experiences

by revolutionizing marketing automation. Engage with customers in real-time based on
customer-triggered events. Gain insights into their behaviour and buying patterns, track the
success of your campaigns, and build impactful customer acquisition and retention
strategies.
e The updated Customer Insights now includes two distinct experiences your team can
use to manage your customer data and then put that data into action.
e To see how data analysts can use Customer Insights to glean valuable insights and
enhance their knowledge of customers, begin with 360-degree view.
e To see how marketers can use Customer Insights to orchestrate customer journeys
and deliver content that matters to customers in context, in real-time, skip to
Customer Journey Orchestration.

The following graphic shows the sample process of Customer Insights - Journeys or
Customer Insights - Data:
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i Dynamics 365 | Marketing O Searct Q + & 2?2 ® ﬂ

= < Announcing the Café A-100 Draft - Unsavec 2 Save 7 Check content > Test send =]

Design  Preview and test b % HTML “ No profile selected

From email* benjaminG

Elements

Subject

Preview Text ¢

: Bl
i

Perfection is brewing. Layout section types

‘ 21 columr

Assets

0% Library
§ Templates Hi [{{FirstName}}il

] es
m Real-time marketi Are you ready 1o take a leap into the future? We are excited to announce the release of
: Café A-100 Automatic — an eco-friendly, energy-saving coffee maker.

In July 2023, Microsoft announced significant changes to the former Dynamics 365
Marketing application. The following changes were released to market in September 2023:
e The Dynamics 365 Marketing application was renamed to Customer Insights -
Journeys.
e The former Customer Insights application was renamed to Customer Insights - Data.
e Both applications are now sold together under a single product SKU called Customer
Insights.

For more details, please refer to the following links
https://learn.microsoft.com/en-us/dynamics365/customer-insights/journeys/
https://learn.microsoft.com/en-us/dynamics365/customer-insights/data/

Dynamics 365 Customer Service:
Manage customer support and service requests from a unified, centralized platform. Create

and track customer service cases, manage Service Level Agreements (SLAs), and analyse
customer interactions across multiple platforms. With D365 customer service, businesses
can improve customer expectations by optimizing their service operations and boosting

their agents’ efficiency.
Earn customers for life by transforming how you deliver service with Microsoft Dynamics 365 Customer

Service.

Build long-term loyalty with personalized, connected experiences. Empower agents with tools powered
by next-generation Al that fuel collaboration and productivity across teams. And transform operations
with automation that drives efficiency and value for customers.

The following graphic shows a sample process for Customer Service :
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Dynamics 365 ~  Cusl

= @ Home | 2 Inbox

L OY

~ Taday 1

All assigned tasks

3 SmartBrew 300 Cleaning
Customer : Claudia Mezzanti

A Case . 1005 AM

~ vesterday 20

@ Cecil fork
S

I want to get my license renewed by ...

& Email . 11:02 AM

e‘ Aadi Kapoor

You: Thank you for chatting with mu..

@ Whatsapp . 10:00 AM

n Erika Fuller

RE: Email regarding SmartBrew
@ Email . 09:05 AM

e Issues with license upgrade
Customer: Fabricam Inc
# Case . 0835 AM

@ Hillary Reyes

Hello, My name is Hillary Reyes and....

© Messenger . 0745 AM

@ Dawn Carlson

RE: Message regarding Azure service errors

& Live Chat . 10:05 AM

Issues with SmartBrew service errors
Customer: Morthwind traders
# Cese . 08:35 AM

21 items Last updated 12:34 PM

Save [ Save &close [ Savedroute - New [@ Resolve S Assign EeAdd to queue -

SmartBrew 300 Cleaning -seved 0233919919192 In progress Enrico Cattaneo
Case Case number Status Ovmer

Details  Attachments (4)  Related

& case summary ~ Description

Claudia Mezzanti reached out via live chat about
an issue with their Contoso Coffee Smart Brew
300. They changed flavor to dark roast. Then they
asked about mineral deposits and steps for
cleaning the water-tank. They are part of the VIP
warranty plan, account number ABC-123-Brew
They said they already looked on
blogs.contoso.com,

SLA Lastupdated s minsags G~
O First response by 00m:58s

(J Resolve by 50m:34s

Primary details ~
Activities 2 due today
1 overdue
Customer « @ Claudiam
Title *  Smart Brew 3...
Type Problem
Product Smart brew 3...

Timeline

& Enter a note

F' Created: 5/11/2022 10:00 AM
v
1 Email  Status ©lv B W
Fram: A, Jane Cooper
Issue detected for your Smart Brew 300

Hello Claudia, Thank you for being a...

[& Image.png B Documentpdf [E Image pne

View summary v

Case: Smart Brew 300 Boiler plate ™

Autapost: 3/10/2022 12:30 PM
Appointment created by Albert Flores for
Wade Warren

g; Created: 3/9/2022 11:30 AM

A Live Chat Closed B, B B Tl
Fram: 2 Cameron Williamson
Membership inquiry

[& Image.png B Documentpdf [E Image.pnc

View summary v

& Copilot (preview)

Get Al-powered help with sclving customer issues.

Ask a question  Wirite an email

+

Hi Enrico, what do you need?

Describe it and get an answer generated by Al

The more specific you are, the better
responses you'll get from Copilot

% OnweAlto identify the most recent
~' custorner problem and get a response.

Al-generated content can have mistakes,
() Make sure its accurate and appropriate
before using it
Read preview terms

" .
&  Enter a question 28

For more details, please refer to the following link https://learn.microsoft.com/en-
us/dynamics365/customer-service/

Dynamics 365 Remote Assist

e Solve problems in real time - Share your real-time view with experts remotely
to get the help you need, and stay hands-free on HoloLens or Dynamics 365
Remote Assist mobile.

¢ Manage work orders and more - Launch Dynamics 365 Remote Assist mobile
directly from a Field Service mobile booking and post call info to the
associated work order's timeline.

Dynamics 365 Field Service:

Manage your field service operations, schedule and dispatch technicians, manage work
orders, and track inventory and assets. D365 Field Service module helps businesses to
elevate their customer experiences by optimizing their field service processes, improving
response time, and reducing service costs.

Earn customers for life by reimagining how you deliver service. Microsoft Dynamics 365 Field
Service enables organizations like yours to personalize the service experience, make work
more effortless for technicians, and optimize service operations.

The following graphic shows a sample process for Field Service :
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Dynamics 365  Field Service Q, fabrikam|
_ Accounts
< 2 Showchart + New q Fabrikam, inc. 9 B & [ Share v
43 Home City: Redmond @ = =
Fabrikam Residences, Inc.
(® Recent v . FR o] &= 5 _ o
Work orders (preview) - City: New York o B O m = Q Filter by keyword
& B ™ Work orders
O i Incide 9 91823 Priority Created on
My work Service account: Fabrikam, Inc
[ 87395 HVAC eduled High v 7/8/23 956 AM
Pcetsiaed Shaw more results for fabrikam
4% Dashboards [ 12416 Ductwors repan v Lo pUTaULH  progress Medium v 7/8/23930 AM
Scheduling [0 22304 Heat pump diagnosis and repair Adatum Corporation Scheduled High ~ 7/9/23 4:45 PM
I B Work orders [ 32019 Thermostat replacement Lamna Healthcare.., In progress Medium ~ 7/9/23 431 PM
[ Schedule board
0 3340 HVAC annual service First Up Consultan. In progress Low v 7/9/23 3:10 PM
& Bookings
= B . [ 40019 HVAC full system diagnosis and re  Lamna Healthcare... Unscheduled High ~ 7/10/23 12:04 PM
= Resource requirements
Requirement groups [J 41008 Full system diagnosis and repair Humongous Insurance Unscheduled High ~  7/10/2311:30 AM
& Time off requests [0 45876 Heat pump diagnosis and repair Northwind Traders Completed Urgent ~ 7/10/23 9:20 AM
[ Time entries
[ 47812 Ductwaork installation Bellows College Canceled Low v 7/11/23 1:00 PM
Customers
[ 49870 Ductwaork repair First Up Consultan... Completed Medium ~ 7/13/23 4:00 PM
Accounts
R Contact [J soo03 HVAC annual service Lamna Healthcare.., Scheduled N priority v 7/13/23 209 PM
ontacts
M =1=a HVALC fuill evietam diannacic and re Iamna Haslthrara In mennrace | On citn Hinh e 7413423 1N-CE AN
Comeinn rntinn 1-250 of 680 Page1 >
n Service ]

For more details, please refer to the following link https://learn.microsoft.com/en-
us/dynamics365/field-service/

Dynamics 365 Customer Voice

e Understand your customers to build better experiences - Collect, analyze, and
track real-time feedback in an easy-to-use, scalable feedback management
solution.

o Listen to every customer - Capture feedback immediately across channels
with personalized surveys to continuously track customers’ perception of
your services and products.

e Tracking customer sentiment to drive business opportunities

Dynamics 365 Commerce or Retail:
Dynamics 365 Commerce—built on the proven Dynamics 365 Retail capabilities—delivers a
comprehensive omnichannel solution that unifies back-office, in-store, call center, and
digital experiences. Dynamics 365 Commerce enables you to build brand loyalty through
personalized customer engagements, increase revenue with improved employee
productivity, optimize operations to reduce costs and drive supply chain efficiencies,
ultimately delivering better business outcomes.
This release enables the creation of digital experiences using built-in web authoring and
development tools to produce engaging and intelligent digital storefronts. A connected
marketing and headless commerce platform further enable the seamless management of
content, assets, promotions, inventory, and pricing across all channels.
¢ Everything to build and run digital commerce: Streamline your business and
end-to-end commerce solution that scales to your needs across traditional and
emerging channels. Built-in web authoring and development tools enable you
to create engaging intelligent digital storefronts, while a connected marketing
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and headless commerce platform enables seamless management of content,
assets, promotions, inventory, and pricing across channels.

o Build loyalty and exceed customer expectations: Use client tools to gain a
comprehensive view of your customer and respond to their needs at every
level of engagement, based on customer profile, history, and preferences that
flow across physical and digital channels. Empower your employees to foster
lasting relationships through Al-driven recommendations, customer insights,
and loyalty programs that elevate brand appeal.

o Flexible and intelligent omnichannel experience: Unify physical and digital
commerce by providing consistent experiences to customers across cloud
search and discovery, product reviews, wish lists, inventory, gift cards, and
loyalty. Allow customers to purchase when, how, and where they want, on any
device—while providing choice around modern payment methods and product
collection or delivery.

¢ Streamline operations using Al in the cloud: Drive omnichannel commerce
experiences and integrated, optimized back-office operations through
ingrained, pervasive, and context-aware cloud intelligence. Use advanced
merchandising, inventory management, distributed order management, and
pricing and promotion to innovate and stay ahead of competition. Derive
insights by visualizing and analysing comprehensive and consistent data across
all aspects of your business. Use Al-driven technologies to provide accessible
websites, protect your business against payment fraud, and efficiently
moderate user-generated content like ratings and reviews.

The following illustration shows an overview of Dynamics 365 Commerce components:

END USER EXPERIENCES
L ) p-IY [ ] [
- - - -
BACKGFFICE  CALL CENTER E":WSEVHEEE E-COMMERCE CONTENT AUTHOR &
EMPLOVEE  EMPLOVEE CUSTOMER SITE MANAGER

L | L 8 ! 2
22 Fsp EEE [P

Fai = SITE EUILDER
CYNAMICS 365 EXTERNAL ECOMMERCE § TOREFRQNT
WERSITE £ AP MULTIRACTERTROSS PLATRORM  Apps & SERVICES BRCHVSEN Ot MOELE HES 20 Wit
: 468 CR T T

BACK OFFICE COMMERCE SCALE UNIT E-COMMERCE PLATFORM

DYNAMIC: COMMERCE wEB co
com SCALE UNIT RO MANAGEMENT STORE

DYNAMICS 365 =
SuPPLY CHaN MouT W 3rd PARTY COMMERCE

SURROUND SERVICES SURROUND SERVICES

ovAICS 365
FNANCE P r— amccams g8
- PAYMENT GATEWAY S
PARTY @

il
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HEMANRSSHRES T paRTY 5 DYNAMICS 385
i —— | FISCAL SERVICE FRAUD PROTECTION

UNIFIED DATA COMPONENTS
2R B L
DYNAMICS 365 Ll DYMAMICS 365 o
e

QTHER MICROSOFT NON MICROSOFT NOM MICROSOFT
COMPONENT / SERVICE COMPONENT / SERVICE COMPONENT / SERVICE

AWAILABLE COMING SGON

DYNAMICS 365 CUSTOMER ENGAGEMENT APPLICATIONS

DYNAMICS 365 a3 DYNAMICS 365 PROJECT
CUSTOMER SERVICE SERVICE AUTOMATION
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Dynamics 365 Fraud Protection: Adaptive Al that continuously learns to protect you
against payment fraud, bots, account takeover, and returns and discounts fraud.

Account Protection - Help protect your accounts with a capability that learns and adapts to
patterns of legitimate and fraudulent account activities using Adaptive Al.

e Gain broad awareness of account fraud activity with connected knowledge
about behaviour of entities, keeping the security of confidential information
and shoppers' privacy top of mind.

o Detect fraud patterns and identify returning devices with high fidelity using Al
models that collect device and location attributes.

¢ Minimize customer delays and friction by configuring specialized rules and
policies.

e Help protect against bot networks attempting to create synthetic accounts or
gain access to accounts using stolen credentials.

e Enable customers to send custom payloads and configure real-time decision
policies with an engine that helps protect specialized account activity
scenarios, with scorecards and trends.

i Dymamics 365 Fraud Protection

New assessment

Purchase protection - Take advantage of Adaptive Al that continuously learns and
adapts to patterns of payment fraud, helping managers to balance profit and fraud
loss.
e Get broad awareness of fraud activity worldwide while keeping customer
privacy intact by taking advantage of connected knowledge.
e Use Al models to detect patterns using device and location attributes, while
advanced deep learning models identify returning devices with high fidelity.
¢ Minimize customer delays and friction by using a versatile decision engine
configured to your specialized rules and policies.
¢ Enables merchants to share transactional trust knowledge with issuing banks to
help boost their acceptance rates.
¢ Improve customer support by providing detailed risk insights about each
transaction.
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Loss Prevention - Empower store managers to act quickly and mitigate losses by
identifying anomalies and potential fraud on returns and discounts.

e Detect anomalous patterns in returns and discounts activity with adaptive Al to
prevent loss.

e Help detect anomalies, especially in omnichannel scenarios such as “buy
online, return in store”, with knowledge of devices that initiate returns and
their location attributes.

e Help store managers take action with up-to-date Bl reports and insights on
anomalies related to merchandise discounts and returns.

e Help increase operational efficiency by reducing the manual effort required to
identify at-risk business entities and functions.

& Loss pravantion
1o
=
e Aisk 3zore rangs
Pastivess oporiusity i on tirwsirel decs
USD 686.1k USD 734 USD 685.4k USD 1.5m USD 12.4k USD 1.5m
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2.2 What We Do
2.2.1 Unlocking the Power of Applications

Unlocking the Power of Applications
Building and Managing Better Apps to Fuel and Run Better Business
_62%
,-—*—- Applications St improvement
{00} M';';Iernization ang "?9% speed to market
"%, % .
) Custom 0‘2.,;"' _40 %o .
%57/ Applications SIMPLIFY B improvement in
_ar_ld applications % a producthlty
Enterprise optimize IT and data E 5 .
Applications & 5aasS 80%
REIMAGINE 5 build cycle time
your business .
Managed business processes reduction
Applications
34%
— >3\ Testing and Digital maintenance
|\\\_//-| Assurance m:'n::::”‘ cost reduction
EZ:: servicenow B2 Microsoft [ it aws Qidynatrace OoRACLE Boomi @ Google Cloud

DXC addresses the full lifecycle of application services, from design to custom and packaged

business application development, modernization, integration and management.

e Modernized Applications: (Custom SW Dev & Modernization) - Accelerate
customer journey to a secure, digital, data-driven enterprise through custom
software development & modernization. Reduce cost, build resiliency, improve
experience, and drive business growth

e Enterprise Apps & SaaS: (Packaged Business Applications) - Harness the power of
digital platforms, partner ecosystems, and SaaS models to accelerate business
process execution and improve customer and employee experience through
enterprise applications

e Testing & Digital Assurance: Build better, secure apps, faster through DXC's
unique IP, testing-as-a-service commercial model, advanced test automation
assets and strong partner ecosystem

e Applications Management: Simplify operations, be more efficient, and drive out
costs through automated applications management, backed by artificial
intelligence (Al) and machine learning, for continuous improvement, including
leverage of PlatformX. Full Stack Operations: We’ve often found that higher
efficiencies are achieved by integrating / collaborating Apps and Infra operations.

This enables us to provide a single pane of glass to executives and support teams

3 C TECHNOLOGY All rights reserved. DXC Confidential Information 20



DXC Technology
G-Cloud 15

for making better informed decisions, as well as improve event management and

correlation of incidents to reduce MTTR, as well as operators.

2.2.2 DXC Enterprise Applications and SaaS offering

Collaboration

*Enterprise Apps
Technology

*Enterprise Insighis

DXC Enterprise Applications and SaaS offering
Accelerate the transformation, delivery and optimization of Enterprise Applications and
Saas to realize your desired business outcomes

Plan and Design Pariners
*Procurement

*Managed Applications

* Applications Modernization
Operate *Modern Applications Development

*Testing and Digital Assurance

= Intelligent
Customer
. Hyperscalers
Experience Build @ @ e B
«Supply Chain Global Business Services
«Finance -Analytics and Engineering
_ Enterprise “Applications
'a”"'a" m’*“ce Appli pt “Insurance software & BPS
anagel pplicatons Global Infrastructure Services
*Modern ERP . i
odem DIGITAL BUSINESS and SaaS DXC ENTERPRISE Security
*Intelligent Asset PLATFORMS TECHNOLOGY STACK -Cloud Infrastructure & ITO
Management =Modern Workplace
*Operational p— -
Resilience Transfarm (@}
=
*Content and

360-degree digitization
approach to Microsoft
ecosystem

DXC Solutions for Microsoft Dynamics 365 offerings

With Dynamics 365 and other components of the Microsoft business platform, the
business transformation journey can truly begin. With the full suite of services
available through Azure and integrated data from multiple sources, the Common
Data Services for Applications can then be used in PowerApps and Power BI,
along with data already available from the Dynamics 365 applications.

Speed time to value,
with DXC industry-
focused solutions and
accelerators

DXC-built industry solutions and accelerators greatly extend the
capabilities of Dynamics 365 for true competitive advantage. This includes
adding additional features and functions, as well as extending them to
include digital technologies such as Al, machine learning, loT, big data and
analytics.

Utilizing DXC Experience
to deliver Catalyst
transformational
workshops

Experience the “art of the possible” and see how mobile, social, analytics
and cloud are transforming the retail industry. Brought to life by our
Experience Center to show how Microsoft, DXC and our partner solutions
can help retailers grow profitably by being relevant to consumers.

~\/r~
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: . S Additional Microsoft
Workloads Microsoft Dynamics 365 Applications
Development Tools
e - . + D385 Business - D335 Frand Connect your enterprise by integrating
!\.‘*3)_;!“(‘ Finance D355 Finance Gentral Protection data from your Dynamics 383
applications with the data from your
et - = D385 Supply Chain  » D365 Business . P other systems using the Microsodt
]‘Eﬁ' Operations Management Central D365 Guides Commen Data Service
= . - D365 Customer - 0385 Product Insights
j - = D388 Customar = D335 Omnichannel = D365 Customer - . -
p! Customer Service ’ : : Sarvice Inzsights - D385 Guides. Build applications using that data
- Senvice for Customer Senvics - Insights + Microsoft Forms Pro. it the WMiceasoft Pro Develop=r S
or with the Microsoft Power Platform:
) Field Service . D365 Fisld Senice - D365 Remote Assist  + Microsoft Forms Pro D200 Custamer - D385 Guides . Powerspps
Insights Power Automate
= Power Bl
» Power Virtual 5
A » D365 Sales . Pew:: F‘::nzal Agen
Enterprise e = D365 Custarmer - D365 Product = Al Builder
dh]  sales + D365 Sales - DI85 Sales Ineights S Visuslize {In Fraview)
Professional
",:;" Marketing « D365 Marketing ) E:?B?'gusmn'er
#IJse}_’uzullg Services to blll_ilcl additional
= + D335 Customer + D365 Fraud + D365 Connected netionality inta your applications
Commerce + D385 Commerce Insights Fratection Siore (Preview) « Azurs laT
g D365 Project Servi . ﬁm o Lsaam'ing
] - . roject Senvice - Azure Copgritive Services
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DXC delivers end-to-end services across the full Microsoft Dynamics 365 portfolio, helping
organizations transform, run, and optimize their core business applications to achieve
measurable outcomes.

We cover all Dynamics 365 workloads, including:

Finance, Supply Chain Management, Project Operations, Human Resources, and
Business Central

Sales, Customer Service, Field Service, Customer Insights, and Commerce

Asset Management, Guides, Remote Assist, and industry workloads

Power Platform, Dataverse, Copilot, analytics, and integrations

What DXC Does

Plan & Design

Define business processes, application strategy, and roadmap across the entire
Dynamics 365 landscape.

Build & Transform

Implement, modernize, and extend Dynamics 365 using SaaS-first, cloud-native,
and Al-enabled approaches.

Operate & Optimize

Run and manage Dynamics 365 applications with continuous improvement,
security, and performance optimization.

Business Value

Clients benefit from:

Integrated end-to-end business processes

Faster time to value and higher productivity

Reduced application complexity and operating costs

A scalable, secure, and future-ready Dynamics 365 platform
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2.2.3 DXC Services for Microsoft Dynamics

These solutions...

...helped clients

Finance & Operations:
Accelerate speed of doing business and reduce costs with
intelligent business processes

Customer Engagement:

3ain deeper understanding of customers at every touchpoint,
create a maore compelling customer experience, enhance sales
and marketing capabilities to drive increased revenue

Retail Solutions:
Optimize business processes including merchandising, inventory
and channel management

Industry Solutions:
Leverage preconfigured solutions that include key
features/functions reducing risk

»  Reduce loan origination process from 7 days to 1 hour

*  Reduce time required to setup new \isa Application Center
by 50%

*  Replace 26 siloed ERF systems with a single, global solution

*  Increased manufacturing capacity by optimizing materials
handling and capacity management for multicompany
manufaciuring sites

*  Replace legacy retail system with unified solution designed
to manage full retail operation — from back office to point of
sale (POS) with more than 2,500 POS terminals and aver
10,000 devices

DXC Microsoft Offering Portfolio

IT and Data Workplace Productivity
Modernization Optimization

Business
Transformation

Cloud Services for Azure and MyWorkStyle™ for Microsoft Services for Dynamics 365
Azure Stack 365 Enterprise Applications

» Mission Critical Workload » Services for Office 365 and Management
Transformation: SAP on Azure Teams Power Platform Services

» Application Migration and » Windows Virtual Desktop (WVD) @it Gl el G| ety
Modernization for Azure Cloud b Modem Managed Desktop D365 Migration Factory

» Data Estate Modernization (MMD)

Soluti
» Azure Data Migration Factory » Compliance and Security Ef{glg]rilijosr? olutions and
Services for M365 -

-

Azure Analytics, ML, Al
Security Services for Azure

Microsoft innovation delivered across the entire DXC enterprise technology stack

2.2.4 Modernize, Accelerate and Re-Imagine Microsoft’s intelligent

business applications

-\~
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Modernize, Accelerate and Re-Imagine with Microsoft’s
Intelligent Business Applications

DXC Services for Business Applications
DXC Services for Microsoft Business Applications simplifies
complexities of digital transformation.

* Enables insight-driven fransformation allowing you to invent new and
inngvative service delivery and customer engagement models.

Implements intelligent and automated processes to accelerate the speed of

business.

Creates robust analytic capabilities provide acfionable insight to continuously

optimize your business and deliver personalized experiences across all
channels.

Built on Dynamics 365 and Power Platform, DXC Services for Microsoft
Business Applications combines DX C’'s experiize across Microsoft's three
clouds and our large portfolio of horizontal and vertical indusiry solutions

powered by Microsoft with our deep industry knowledge to our customers to
ufilize disruptive technologies fo simplify, modemize, accelerate and re-
imagine their business.

Customer
Engagement

customer
service

Agility &
Resiliency

SIMPLIFY

RE-AMAGINE

MODERNIZE

Revenue
Growth &
Profitability

Commerce

Cost
Savings

Modernize, Accelerate and Re-Imagine with Microsoft’s
intelligent business applications

DXC & Microsoft Dynamics 365

Bring= customer relafionship management (CRM) and
enterprise resource planning (ERP) offerings together into
one clowd senvice with specific, purpose-built applicstions for
key business processes such as sales, customer senvice,
field senvice, commerce, finance, supply chain management
and inteligence.

DXC & Microsoft Power
Platform

Alow code application platform that provides tools to build
applications and dats visuslizations, sutomate processes,
and to create portals and Virtual Agents.

DXC Services for

the power of ;he Micr

RE-IMAGINE

gustomer

DXC services & Microsoft
technology together enables

» Personalized customer
SIMPLIFY engagement

= Agility & resiliency
» Revenue growth & profitability
» Cost savings

MODERNIZE

-elerators with
magine their business.
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DXC Services for Microsoft Dynamics 365 fuels business
improvements and centers on four crucial themes

L

REIMAGINE

+ Streamiine the customer jaurney, antdpats
custamer service needs and delivar
personalized recommendations far new
products using Dynamice 365 Customer
Inaights and Azure Machine Learming

+ Use preveniative mainerance o minimize
servics disnuptions for operational assets and
custamer devices with DyNamics 385 Supply

+ Cannect your systems and dala using
Microsoft Common Data 3arvice and
230+ pre-bullt connectors

* Hamess actionable mnsights from your
connected systems using the suie of

< "
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B * Imglement dgtal workflows for omnichannel for Customer Service. el il ) i g
§ Firance, Operations, Sales, Service, Power Virtual Agents snd Azurs procuct perfarmance and reliabiity,
Marketing, and Comenerce with Cognitive Servicas understand horw custamers wse the product
Enll  Agility & Il‘lcrml:‘ Dynamics 385 o Enable connecied fisld service with and t'r::\sl ;ﬁ;;ﬁ:ﬂr;ﬁw 'Ealuwscm -
e + Imgrave the em| e experisnce wil amics 0 gmots Suppiy
| SN o oy S make smarter decisions abaut planning,

. N N - Al arlven workfiows and gulded Aggla’ Azure loT and Halo
Ratoraize and streanline application. 01 S04SR WOONS SRa gt EAEDD
igence with

partfolio 1o prepare for modemizatian

sourting, manidachiring, product delivery,
custamer fulfil ment and services

e 4 mrave business i P
a :‘::E Lu;;‘msh;:na'.nn jaurney with Microeort Power B , y wil:;-;c:su + Take age of DXG'8 vert
ot eory M""’. e + Reslize speed o vakie wit DXC'S ‘Engagement Canter and Direct stare Incustry solutionz
o e oo
Cost ] PP acoaleraiors designed far Dynamics  + Buid kow code / o code applications
savings + Autoenate IT operaions with DEC a8 S LT B

Busineas Cara

DXC and Microsoft help organizations transform core business functions using Dynamics 365
and Power Platform, enabling smarter operations and better customer experiences.

What this delivers
e Simplified and integrated business processes across Finance, Supply Chain, Sales,
Marketing, Commerce, and Customer Service
e Modernized applications using cloud, data, and Al
e Faster innovation through low-code automation and extensibility
e Scalable and resilient enterprise platforms

DXC + Microsoft together enable
e Personalized customer engagement
e Greater agility and operational resilience
e Revenue growth and improved profitability
e Reduced application and operational costs
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2.2.5 The Connected Business Cloud

The connected business cloud

Microsoft technology connects the entire enterprise, enabling data-driven transformation

—=

$03>
iy

@

Productivity DXC provides Compute Data Business Applications
D¥C Mansged services that DXC = Azure SQL Database = Dynamics 355 = Common Dats Sarvice
suppart = Azure Cloud Services = Azure Data Lake = Finance, Supply Chain, 230+ pre-built connectors
N to Microsoft and 3rd party
- Cffice 368 . . . Commerce, Sales. Senics, .
= Azure Stack {Hybrid) = Azure Machine Leaming Marketing Inziahts, et software and services
- Cut ) . ) arketing, Insights, atc. X
= Azure Virtual Machines = Azure Cognitive Senvices = Common Data Services
« Microsoft Teams -+ Fower Platform
i = Azure DevOps — Matural Language Processing, . P r Apps = Common Data Model
+ SnarePaint = Azure Logic Apps T Iytics. Spe o - DG Agcelerstors & Solutions
N = Power Apps Fortals,
= OneDrive . " = Azure loT
= Azure Active Directory
OneMiote Azure Stream Analyti * Power Virtusl Agent.
* e = Azure Storage ) re am les Al Builder,

B torngie Brcr B

Microsoft Foundation Building the connected enterprise

Additional Microsoft

Workloads Microsoft Dynamics 363 Applications
A PP Development Tools
i . . - D365 Businzss - D385 Fraud ‘Connect your enterprise by integrating
!\."*;.}3& Finance D365 Finance Central Protection «data from your Dynamics 335
‘apphications with the data from your
= - = D385 Supply Chain = D365 Businass . i «other systems using the Microsoft
\ Operations Manapement Central D383 Guides Comman Data Service
= . = D365 Customer - D385 Product Insights
j - - D265 Custorer = D285 Omnichannel - D265 Custorner - - "
5 < Customer Service y " - Sanvics Insights » D365 Guides EBuild applications using that data
Sensice for Customer Seniice Insights « Microsaft Fomms Fro  with the Wlicoosnit Pro Davelopar SOK
or with the Microscoft Power Platform:
E Field Service - D385 Fiski Senvios - D365 Remote Assist - Microsoft Forms Pro * [190C Customer - D365 Guides . %E:ﬁ%
! . er
D365 Sales ; Pomeryirtusl Agenis
. . er Partal
ﬁﬂ;‘ Sales Enterprise . D385 Sales Insights D200 Gustamer - D365 Product = Al Builder
- D365 Sales g Insights Visualize {In Previsw)
Profeszional
.'E"I Marketing - D365 Marketing - ﬁﬁi&usﬁunﬁr
ﬁLI-Iseil"czurre Services to blillilﬂ additianal
o= = D385 Custorner = D365 Fraud = D365 Connected nctionality inta your applications
Commerce + D365 Commerce Insights Fratection Store (Preview) « Azure laT
|l D285 Project Senvice . ﬁm !:'Iaohg;le [ i
i = - - ure Lognibve senices
Project Operations Automation » Azure Logic Apps
(@) - D265 Human
nMJ Talent Resources

The Connected Business Cloud brings together Microsoft 365, Azure, Dynamics 365, and
Power Platform into a single, integrated ecosystem that connects people, data, and business
processes.

With DXC services layered on top, organizations gain end-to-end visibility, embedded

intelligence, and scalable operations—enabling faster decisions, better experiences, and
lower operational complexity.
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3 Benefits of DXC’s Services

3.1 Microsoft Partnership

DXC & Microsoft: A synergistic partnership

Delivery agility and excellence

First cloud implementations \XI- pomiinprrt oy
/N
Modern D365 leading practice methodology and toolset TECHNOLOGY  mensicismg w micricine

Inherent adoption of Microsoft ‘Success by Design’

Template acceleration, transparency and continuous improvement
with Microsoft DevOps

Deep R&D Partnership

+ DXC has sold our IP to Microsoft, and it is now
added into the core D365 Enterprise solution

DXC team works directly with R&D so we
understand the tools and direction

Results: over-achieving on a global scale

Regularly achieve >100% of Microsoft
global revenue target PR
#& Microsoft

Deap erpersee in beckasiony

22 years’ Microsoft Dynamics Inj

Microsoft works collaboratively with DXC because the depth of our
industry knowledge allows enterprises to obtain maximum value from

-\~
-IX\ TECHNOLOGY Microsoft-based managed services.

DXC and Microsoft work together as a trusted, long-standing partnership to deliver secure,
scalable, and proven enterprise solutions.

Key benefits
e Faster and more predictable Dynamics 365 and cloud delivery
e Proven methodologies aligned to Microsoft best practices
e Direct access to Microsoft engineering and product direction
e Reduced delivery risk and faster time to value

3.2 DXC Microsoft Leadership

Microsoft Business Applications Inner Circle Pariner Azure: Datacenter Migration — Finalist Modern Workplace: Modem Endpoint
bManagement — Finalist

P ications: " DXC emerged as Leader in Everest Group's 51
Business lications: Proactive Customer iy a : N
et g:spﬂb""'szl‘;fbgfm" Azure Services PEAK Matri Microseft Gennected Vehicle Flatform Global Partner

Microsoft US Business Applications Partner Award —
PowerApps and Power Automate — Winner

Microsoft Italy Digital Transformation Champ Awards

Azure: Retsil — Finalist 2020 — Cloud Shift — Silver Awsnd — Winner

Microsoft Ireland Business Applications Pariner Microsoft Nerway Business Applications Partner *All Microsoff awards can found be here.
Award: Modernize Financa and Operations — Winnar Awsard — Winner

Top 5 Global Azure G5l with #1 Partner for Microsoft #3 Partner for Microsoft 20,000+ Microsoft Trained

more than 17,000+ Azure Teams based on monthly Dynamics 365 Services Professionals
Professional Certifications active usage
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DXC Microsoft Analyst Awards

ISG 2022 Leader Quadrant across Microsoft Cloud, Workplace and Applications

. . . . .
15G 2007 Qussreant | 183G 2077 Gussrsnt || 186 077 Gusseant. || 18G 2007 Gusceant || 185G 2007 Quadrant:

Nelson Hall named DXC a Leader in Cloud

=~Crerall
=Microsoft Azure Capabiliies
NelsonHall ~Cloud Orchestration Services
e =Cloud Management Sendices

Everest Group named DXC a Leader in Everest Group’s Cloud Services PEAK Matrix Assessment 2022

o
PEAK (XY
MATR].I”

DXC Microsoft competencies

2022: Microsoft Gold Partner (earned 18 of 18 designations)

Gold Data Platform
Gold DevOps

Gold Application Development >

Gold Application Integration >

Gold Cloud Business Applications » Gold Enterprise Mobility Management
Gold Cloud Platform » Gold Enterprise Resource Planning
Gold Cloud Productivity » Gold Messaging
Gold Collaboration and Content » Gold Project & Portfolio Management
Gold Communications » Gold Security

Gold Data Analytics » Gold Small & Midmarket Cloud Solutions
Gold Data Center » Gold Windows and Devices

¥ ¥y Y YY ¥ ¥Y¥YIYTYYr

Microsoft Cloud Solutions Microsoft Azure Expert Windows Server and 5GL SAF on Azure

Provider (CSP) Managed Service Partner (MSP) Server Migration to Microsoft Advanced
Azure Advanced Specialization Specialization

DXC is a recognized global leader in Microsoft services, with deep expertise across Azure,
Dynamics 365, and Modern Workplace.

Key highlights
e Microsoft Business Applications Inner Circle Partner
e Top global Microsoft partner for Azure and Dynamics 365
e Trusted delivery partner with 20,000+ Microsoft-trained professionals
e Consistent leadership recognition from ISG, Everest Group, and NelsonHall
e Broad Microsoft certifications and advanced specializations

Customer value
e Proven scale and delivery confidence
e Access to leading practices and innovation
e Reduced risk for complex enterprise programs

3 C TECHNOLOGY All rights reserved. DXC Confidential Information

28




DXC Technology
G-Cloud 15

4 Case Studies

Personalization

Intelligent
customer service

360° customer
view

Advanced anahytics

Contestheal customer engagement
Clienteling

ented reality

In-store customer detection and recognition

Froduct recommendations. i . Ao Cogribes
Frictiondess payment and checkout e—.@ Operations ek
Integrated channels'e-commerce (BOFISROFISBORIS)
Ornnichannel wishlist'gift registry 1_' Retaid Commerce
Inventory visil
RFID inventory sutomation and product locator

FomarAps

Loyslty mansgemsant
Electronic shelf label processing

Frontline operations

Distributed order management

10T and field service integration

Store warehouse/badkroom management
CPG DED Automation

Retail purpose business inteligence/reporting

Automated Q&A and shopping assistance

Gustomer engagement and social insight
Marketing'campaign sutomation
Enterprise customer automation

5

AlBucks  DRECIHONS Domtibriotng  FowerAdemds oo
gt Wi

-

DXC Technology: The partner for retail/CPG customer experience

> |

e

TECHNOLOGY

tna solutions

CUSTOMER NAME

INDUSTRY

Food processing

DXC SERVICES

WEBSITE
hitps:/fwww inasolutions.com

“Wile wanted more than a partner who could
sirmply implement technology. We wanted a
true partnership, with a team able to work
with us on evolving the infrastructurs that
drives  the business. DXC  brought
outstanding technical skill, the global reach
we nesded,  excellent falent  and
connecfions o Microsoft in Seattle, which
helped refine our five-year transformation
strategy.” - Pravin Singh, chisf information
officer, ina solutions

Challenge
= Digital fransformation was essantial to reaching future revenus and growth plans
= Rapid growth due to multiple scquisitions across business

(e

= Business strained by manusl processes and sged infrastructure

{

fai=

Solution

= Five-yesr strategy to transform its business

= Transformation through series of small technalegy changes

= Standardize operstions scross business with Microsoft platform

= Work with a global technology pariner to drive transformation journey

@)

Results

= Completely cloud-based, highly disciplined and dats-driven business

= Incredibly fast, simple and effective improvements across business

= Reslfime visibility to powerful insights, enabling dats-based judgements

il

tna —

-\~
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Customer Name: Macmillan C

N\
. MACMILLAN
Macmillan Cancer Support e

D@ Challenge
|

CUSTOMER MAME = Macmillan cperated with an cutdsted 2011 Customer Relstionship Management (CRM) solution that caused internal issues with
Macmillan Cancer Support IT and key stakeholders, misaligning its essential management of data suppart for people living with and affected by cancer

LOCATION
Intermnational

INDUSTRY

Charity

DXC SERVICES {(‘f? Solution
W = Existing D285 Direct Grants Sclution, D365 Indirect Grants Sclution, Supporting and Replacing Existing CRM

WEBSITE 2011 Solution, Proposed CXM new solution that transitions into long-term IT support.
hitps:fwww.macmillan.org.uk

0 Results
= DX¥C built a new Customer Experience Management (CXM) platform with D385, that will be transitioned to support on
] long-term partnership between DXC and Macmillan Cancer Trust.
= DXC are delighted to be confirmed as the strategic partner for Macmillan Cancer Trust, suppling D285 solutions for a new
CXM platform and confinued IT support.

r Name:

instream Renswable Powe:
—~\/~

TECHNOLOGY

=

fg RENEWABLE

Mainstream Renewable Power

olx Challenge
[ITé = Reduce technical debt, automate/outsource non-core functions, and reduce carbon footprint to support sustsinshility.

CUSTOMER MAME - i 5 i i = i
Mainstream Re ble P " Streamline laborious nnbt_:ardlng processes to increase capacity for new projects and market growth.
= Automate and speed testing of new releases, enhancements and upgrades.
L 108
International
INDUSTRY
Renewable energy
DXC SERVICES @} Solution
= Decommissioned dats centre to enable move to & pure-dloud enterprise utilizing softwere as a service (S283) and Microsoft
WEBSITE bl Azure.
hitps:ifwww mainstreamrp.com = Implemented Microsoft Dynamics 385 for Finance and Operstion, deploying robotic process automation (RPA) and Al o

accelerate user acceptance testing and 1T administration.

0 Results

= Enabled savings of £150,000 in data centre costs annually while svoiding €212,000 infrastructure upgrades.
I = Reduced onbaoarding process from hours to seconds.

= Freed Finance and |5 staff to do higher value, more strategic tasks.
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Midwich

Olx
?
CUSTOMER NAME W

Midwich

LOCATION
Intemnational

‘Customer Mame: Midwich

midwich

Challenge

- Rapid growth from 1 site to 28 sites in 18 countries and technology to support it.
= Muiltiple interfaces and lack of IT govemnance.

= Certainty ower ome-version-of-the truth with company data.

INDUSTRY
Audio and visual solutions

DXC SERVICES @
WEBSITE o

hittps:ifwww.midwich.com

Solution
= Microsoft Dynamics 3565, including finance. procurement, inventory management &
housing, supply chain planmi St senvice, seles and marketing.

- Programme and sclution rollout over 4 years to keep pace with the company expansion.
= 4,000 days of DXC services.

Results

= Full visibility of finance (in multiple territories), warshousing, purchasing & inventory.
= Control of Imventory levels through forecasting.

= Improved manageament reporting both financial and operational.

= Improved management of the supply chain.

-\~

TECHHOLOGY

British Sugar UK

olx
3
CUSTOMER NAME |

British Sugar UK

LOCATION
International

Custarmers Mame: British Sugar

() British

A M8 B coragany

Challenge

= Complex operafing procedures with Brited expertise shared across multiple sites.
= Mead for guided training for less experienced enginesrs.

= Supporting the workforce during the SOVID-18 crisis.

INDUSTRY

Sugar processing

DXC SERVICES @
WEBSITE ad

hitps:ifwww britishsugar.co.uk

Solution

= Remote sat-up and training for the Microsoft HoloLens 2 Miwed Reslity device.

= Technical support and training for Cynamics 365 Guides.

= Creation of 30 models and content to creste a simple step-by-step guide to operate the complax auto-wranch machine.

Results

= On-site technicians can complete complax procedures without the nead for an expert to fravel to the site.
= Knowledge capture and simplfication of comples: procedures.

= Reduced fravel time and downfime costs.

-\~
SXC TECHNOLOGY
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Leading UK Homebuilder

Top 10 UK homebuilder to manage the entire build lifecycle with Microsoft Dynamics 365 and DXC Homebuilder One

orz Challenge

[iT ©| - Respond quickly to evolving market demands
E:':;?éErJ;ME ilder I = Support l?nsiness gnmtl'!— Build more homes

and processes and p o
LOCATION = Current systems were inefficient, heavy on administration for cur customer facing teams, based largely on old technology, and made making
UK business decisions slow and challenging.
INDUSTRY
Property
DXC SERVICES {?} Solution
= Enterprise Resource Planning (ERP) system, DXC Homebuilder Cne built on Microsoft Cynamics 388, to manage the entire
] uilder lifecycle from la ail ] pment, sales, cons! on, finance and post sales customer service

WEESITE L builder lifecycle from land feasibility to development, sal truction, fi d post sal i

0 Results

| = Generated detailed insights into the profitability of the business to make more informed decisions
= Allowed more wnits to be built st greater efficiency, with consistent repeatability and better quality
= Reduced time to create plans, open new communities and expand into new markets
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