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Achieve more with SCC and Microsoft 365

Building on over 30 many years of experience as a Microsoft Partner delivering on prem Cloud, and Hybrid
infrastructure, SCC offers a full productivity suite centred around Microsoft 365 (M365) workplace productivity and
Employee and End User Experience optimisation. As an approved FastTrack Ready Partner, SCC’s highly qualified
consultants will guide you through your workplace maturity journey that starts with a discovery and ends with key
deliverables to take you on your Digital Transformation journey.

Service Scope

. Collaboration and Productivity from Microsoft
Exchange, Teams, SharePoint, OneDrive,
Apps for Enterprise, Retention Label &
Policies, Viva and Copilot (Al) readiness and
adoption.

e  Enterprise Mobility + Security — Multi Factor
Authentication (MFA), Conditional Access,
Information Protection, Privileged Identity
Management (PIM), Defender, Data Loss
Prevention (DLP), Azure AD

. Desktop — Windows 10, Windows 11, Azure
Virtual Desktop, Windows 365

e  Device and application management — Intune,
Autopilot, Endpoint Manager (SCCM/MECM)

. Voice and Contact Centre — Teams Phone,
Audio-Conferencing, third party integration

e  Audio / Visual — Teams Rooms, third-party
integration

e  Technology Migration, Optimisation and
Adoption, — Flexible portfolio of services

Key Features

. Discovery of your existing environment to
assess deployment readiness for and current
state of Microsoft 365 services

e  Envisioning engagements including:

- Product demonstrations
- Value calculator

Consulting services covering assessments,
design, build and deployments, including:

- Productivity and Collaboration
- Security and Compliance
- Device Management and Provisioning.

Delivery of Microsoft FastTrack benefits providing
guidance for:

- Planning deployment of new
capabilities

- Accessing engineering expertise
- Adoption readiness

Detailed design of each component service to
latest good practice principles

Deployment and configuration of services
Data migration planning and execution

Technical knowledge transfer and early life
support

Comprehensive technology adoption services to
inform and educate your people

Programme, project, and technical governance
delivered by consultants experienced in Microsoft
365

We make it work.
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Service Benefits
e  Enable your people to work securely from anywhere
. Improve User Experience and Productivity.

. Secure your Data and enforce Enterprise-wide
compliance

. Plan for and implement robust governance
. Deploy and manage assets centrally

e  Access to a wealth of design expertise and
experience

. Define your data strategy and information architecture
. Streamline administrative processes
. Service improvement and cost reduction

. Strategic relationship with Microsoft spanning 30+
years managed by a dedicated Alliance Manager

Why Partner with SCC?

As a Microsoft Partner, SCC are recognised for their
expertise and contribution to developing and deploying
Microsoft based solutions. Our track record in deploying a
wide range of Microsoft technologies across their solutions
portfolio, provides our customers with the confidence to
partner with us to deliver business-critical projects.

We have been and are directly engaged with a large number
of our clients delivering both strategic and tactical
implementations of Microsoft 365 services. Choosing to
partner with SCC you benefit and gain access to the wealth of
knowledge, processes, and experience developed over our 30
year heritage of implementing varied programmes of work at
scale.

SCC have attained numerous accolades which include:

e  One of the top System Integrators for the delivery and
deployment of Microsoft solutions and technology in the
UK and Europe

. One of the most accredited partners globally with fifteen
gold competencies

. Microsoft Advanced Specialisations in Modern Work and
Security

e UK Microsoft Annual revenue of >$100m, providing over
5% market share of Microsoft's UK channel business

e As a member of the elite Microsoft Intelligent Security
Association (MISA) and holder of all Microsoft Security
Specialisations, we rank among the top 1% of global
security partners for Microsoft. This allows us access to
dedicated funding for our innovative "Pathfinder”
engagements, offering actionable insights from your
environment, proactive threat identification, and a
strategic security roadmap tailored to your specific
needs.

We make it work.
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