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Professional Services

Skilled. Accredited.

Design Authority

SCC Services employs over 1,000 consultants and engineers. The Professional Services and Managed
Services departments employ highly-skilled and accredited Solution Architects who regularly undertake Design
Authority engagements. This can be as part of an SCC-run project, or as an independent observer.

TOGAF-certified

SCC’s TOGAF-certified Enterprise Architects, alongside
vendor- accredited subject matter expert Solution
Architects, provide design authority consultancy across
a variety of cloud design and implementation projects.

Project / Programme Management

SCC'’s Project Services department uses well
established IT industry standards to manage projects.

Our in-house project management toolset (PRISM) is
derived from the nationally recognised PRINCE2 Project
Management methodology and emphasises the use of
stages to ensure the efficient delivery of specialised
techniques and activities within the constraints of time,
cost and quality.

SCC has a team of project and programme managers,
experienced in managing multi-million pound projects

Design and Development

SCC employs highly skilled pre-sales and delivery
consultants, who undertake high level and detailed
designs for projects of a variety of sizes.

Technology design and development incorporates the
hardware and software layers, as well as the underlying
ITIL-aligned processes.

SCC has particular expertise in the development of
cloud and cyber solutions as it has skills in and
experience of all the layers of the stack required to
delivery an agile service-centric solution.

Testing

SCC has proof of concept and demonstration facilities in
a number of its locations, including cloud platform, and
incorporating major components of cloud solutions.

This allows concepts to be tested prior to the detailed
design phase of a project.

Additionally test lab environments are available for full
testing of services and solutions as part of the test phase
of any project.

Deployment
SCC has experience deploying the full range of cloud

and cyber services, covering the full delivery spectrum.

This includes private cloud, community cloud and public
cloud services, or indeed a hybrid of all of these.

Training

SCC delivers a full spectrum of IT related training. Some
training, directly related to a specific cloud service
implementation may be provided by SCC technical
consultants as part of the project.

More ‘off the shelf’ technical training is delivered by SCC
and via its network of training partners.

We make it work.
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