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VertiGIS FM Pricing 
 

VertiGIS FM pricing is based on tiers and modules required. Tiers are based on the following for public sector - the number of inhabitants, private sector - 
employees or revenue. The tiers are as follows: 

 

• XS – Public Sector Inhabitants <5,000, Industry employees <50 or £10m 

• S – Public Sector Inhabitants 5,000-20,000, Industry employees 50-249 or £10m-£50m 

• M – Public Sector Inhabitants 20,000-50,000, Industry employees 250-999 or £50m-£250m 

• L – Public Sector Inhabitants 50,000-200,000, Industry employees 1,000-9,999or £250m-£1B 

• XL – Public Sector Inhabitants 200,000-500,000, Industry employees >10,000 or £1B+ 
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Modules 
The VertiGIS FM product suite offers 6 powerful modules to meet operator obligations, minimise risks, reduce costs, and optimise infrastructure processes 
for all your buildings, assets, transportation networks, greenspaces and supply chains. Your FM package can be tailored to suit organisational needs.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  

Maintenance 
Organise maintenance activities 
needed for your equipment and 
facilities. Keep track of assets, 
document the work that needs 
to be done, and improve 
operational safety. 

Buildings 
Organise your properties and 
buildings and manage 
operational processes including 
cleaning and reservation 
management. 

Contracts 
Keep track of contracts and 
access clear overviews of 
payment data, deadlines, and 
index adjustments. Document 
all steps from contract creation 
to termination. 

Greenspaces 
Support communities by 
improving traffic and 
playground safety, better 
managing greenspaces, and 
optimising tree cadastre 
processes. 

Energy 
Monitor and optimise energy 
consumption with smart 
metering technology. Analyse 
energy balances to identify 
potential savings. 

Parcels 
Manage land parcels and stay 
on top of encumbrances and 
ownership rights. Ease land 
management needs with 
features for standardising and 
controlling key processes. 
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All prices are exclusive of VAT.  

 
Pricing is locked for the term of the contract. (Please enquire for other term licence options). 

 

Name Code Price per annum Description 
VertiGIS FM Complete Bundle - 
XS VFM-COMB-XS £10,450 VertiGIS FM all products with Staging and Hosting 

VertiGIS FM Complete Bundle - S VFM-COMB-S £21,600 VertiGIS FM all products with Staging and Hosting 

VertiGIS FM Complete Bundle - M VFM-COMB-M £35,100 VertiGIS FM all products with Staging and Hosting 

VertiGIS FM Complete Bundle - L VFM-COMB-L £64,350 VertiGIS FM all products with Staging and Hosting 

VertiGIS FM Complete Bundle - XL VFM-COMB-XL £118,100 VertiGIS FM all products with Staging and Hosting 

        

VertiGIS FM Inside Bundle - XS VFM-INSB-XS £7,650 
VertiGIS FM Buildings, Contracts, Energy & Maintenance products 
with Hosting 

VertiGIS FM Inside Bundle - S VFM-INSB-S £14,650 
VertiGIS FM Buildings, Contracts, Energy & Maintenance products 
with Hosting 

VertiGIS FM Inside Bundle - M VFM-INSB-M £22,700 
VertiGIS FM Buildings, Contracts, Energy & Maintenance products 
with Hosting 

VertiGIS FM Inside Bundle - L VFM-INSB-L £39,650 
VertiGIS FM Buildings, Contracts, Energy & Maintenance products 
with Hosting 

VertiGIS FM Inside Bundle - XL VFM-INSB-XL £75,500 
VertiGIS FM Buildings, Contracts, Energy & Maintenance products 
with Hosting 

        

VertiGIS FM Outside Bundle - XS VFM-OTSB-XS £6,750 
VertiGIS FM Maintenance, Greenspaces & Parcel products with 
Hosting 

VertiGIS FM Outside Bundle - S VFM-OTSB-S £12,500 
VertiGIS FM Maintenance, Greenspaces & Parcel products with 
Hosting 

VertiGIS FM Outside Bundle - M VFM-OTSB-M £19,100 
VertiGIS FM Maintenance, Greenspaces & Parcel products with 
Hosting 



VertiGIS FM 

Pricing Document 

 

 

VertiGIS FM Outside Bundle - L VFM-OTSB-L £33,000 
VertiGIS FM Maintenance, Greenspaces & Parcel products with 
Hosting 

VertiGIS FM Outside Bundle - XL VFM-OTSB-XL £62,100 
VertiGIS FM Maintenance, Greenspaces & Parcel products with 
Hosting 

        

VertiGIS FM Buildings - XS VFM-BULD-XS £1,650 VertiGIS FM Buildings product 

VertiGIS FM Buildings - S VFM-BULD-S £3,950 VertiGIS FM Buildings product 

VertiGIS FM Buildings - M VFM-BULD-M £6,550 VertiGIS FM Buildings product 

VertiGIS FM Buildings - L VFM-BULD-L £12,300 VertiGIS FM Buildings product 

VertiGIS FM Buildings - XL VFM-BULD-XL £24,550 VertiGIS FM Buildings product 

        

VertiGIS FM Maintenance - XS VFM-MTEN-XS £1,800 VertiGIS FM Maintenance product 

VertiGIS FM Maintenance - S VFM-MTEN-S £4,300 VertiGIS FM Maintenance product 

VertiGIS FM Maintenance - M VFM-MTEN-M £7,150 VertiGIS FM Maintenance product 

VertiGIS FM Maintenance - L VFM-MTEN-L £13,350 VertiGIS FM Maintenance product 

VertiGIS FM Maintenance - XL VFM-MTEN-XL £26,750 VertiGIS FM Maintenance product 

        

VertiGIS FM Contracts - XS VFM-CNTR-XS £1,500 VertiGIS FM Contracts product 

VertiGIS FM Contracts - S VFM-CNTR-S £3,650 VertiGIS FM Contracts product 

VertiGIS FM Contracts - M VFM-CNTR-M £6,050 VertiGIS FM Contracts product 

VertiGIS FM Contracts - L VFM-CNTR-L £11,350 VertiGIS FM Contracts product 

VertiGIS FM Contracts - XL VFM-CNTR-XL £22,700 VertiGIS FM Contracts product 

        

VertiGIS FM Energy - XS VFM-ENRG-XS £800 VertiGIS FM Energy product 

VertiGIS FM Energy - S VFM-ENRG-S £1,900 VertiGIS FM Energy product 

VertiGIS FM Energy - M VFM-ENRG-M £3,150 VertiGIS FM Energy product 

VertiGIS FM Energy - L VFM-ENRG-L £5,950 VertiGIS FM Energy product 

VertiGIS FM Energy - XL VFM-ENRG-XL £11,900 VertiGIS FM Energy product 

        

VertiGIS FM Parcel - XS VFM-PCL-XS £950 VertiGIS FM Parcel product 
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VertiGIS FM Parcel - S VFM-PCL-S £2,300 VertiGIS FM Parcel product 

VertiGIS FM Parcel - M VFM-PCL-M £3,800 VertiGIS FM Parcel product 

VertiGIS FM Parcel - L VFM-PCL-L £7,150 VertiGIS FM Parcel product 

VertiGIS FM Parcel - XL VFM-PCL-XL £14,300 VertiGIS FM Parcel product 

        

VertiGIS FM Greenspaces - XS VFM-GSPC-XS £1,200 VertiGIS FM Greenspaces product 

VertiGIS FM Greenspaces - S VFM-GSPC-S £2,950 VertiGIS FM Greenspaces product 

VertiGIS FM Greenspaces - M VFM-GSPC-M £4,900 VertiGIS FM Greenspaces product 

VertiGIS FM Greenspaces - L VFM-GSPC-L £9,200 VertiGIS FM Greenspaces product 

VertiGIS FM Greenspaces - XL VFM-GSPC-XL £18,350 VertiGIS FM Greenspaces product 

        

VertiGIS FM Easy Connect - XS VFM-EC-XS £1,450 VertiGIS FM Easy Connect add-on 

VertiGIS FM Easy Connect - S VFM-EC-S £3,150 VertiGIS FM Easy Connect add-on 

VertiGIS FM Easy Connect - M VFM-EC-M £5,150 VertiGIS FM Easy Connect add-on 

VertiGIS FM Easy Connect - L VFM-EC-L £7,900 VertiGIS FM Easy Connect add-on 

VertiGIS FM Easy Connect - XL VFM-EC-XL £10,300 VertiGIS FM Easy Connect add-on 

        

VertiGIS FM Managed Service - XS VFM-MS-XS £7,250 VertiGIS FM Managed Service 

VertiGIS FM Managed Service - S VFM-MS-S £14,700 VertiGIS FM Managed Service 

VertiGIS FM Managed Service - M VFM-MS-M £18,650 VertiGIS FM Managed Service 

VertiGIS FM Managed Service - L VFM-MS-L £21,950 VertiGIS FM Managed Service 

VertiGIS FM Managed Service - XL VFM-MS-XL £25,700 VertiGIS FM Managed Service 

        

VertiGIS FM Hosting - XS VFM-HOST-XS £3,150 VertiGIS FM Hosting 

VertiGIS FM Hosting - S VFM-HOST-S £3,800 VertiGIS FM Hosting 

VertiGIS FM Hosting - M VFM-HOST-M £4,500 VertiGIS FM Hosting 

VertiGIS FM Hosting - L VFM-HOST-L £5,650 VertiGIS FM Hosting 

VertiGIS FM Hosting - XL VFM-HOST-XL £7,450 VertiGIS FM Hosting 

        

VertiGIS FM Staging - XS VFM-STG-XS £2,050 VertiGIS FM Staging add-on 
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VertiGIS FM Staging - S VFM-STG-S £4,150 VertiGIS FM Staging add-on 

VertiGIS FM Staging - M VFM-STG-M £7,400 VertiGIS FM Staging add-on 

VertiGIS FM Staging - L VFM-STG-L £14,750 VertiGIS FM Staging add-on 

VertiGIS FM Staging - XL VFM-STG-XL £19,200 VertiGIS FM Staging add-on 

        

VertiGIS FM User Packs - XS VFM-UP-XS £900 Additional users (5) 

VertiGIS FM User Packs - S VFM-UP-S £2,650 Additional users (10) 

VertiGIS FM User Packs - M VFM-UP-M £3,550 Additional users (10) 

VertiGIS FM User Packs - L VFM-UP-L £6,700 Additional users (15) 

VertiGIS FM User Packs - XL VFM-UP-XL £8,000 Additional users (15) 

        

VertiGIS FM Unlimited User - XS VFM-ULUS-XS £13,450 Unlimited users – For Local Government 

VertiGIS FM Unlimited User - S VFM-ULUS-S £24,050 Unlimited users – For Local Government 

VertiGIS FM Unlimited User - M VFM-ULUS-M £38,200 Unlimited users – For Local Government 

VertiGIS FM Unlimited User - L VFM-ULUS-L £70,750 Unlimited users – For Local Government 

VertiGIS FM Unlimited User - XL VFM-ULUS-XL £141,500 Unlimited users – For Local Government 

 
Consultancy Services 
 
Consultancy services are available to help with the configuration of 1DataGateway and deployment as part of a solution. Our day rate is included below: 
 

Job Family Job Role Role Level Max Day Rate 

Architecture roles Business architect 1. Trainee business architect £1,369 

    2. Associate business architect £1,593 

    3. Business architect £1,667 

    4. Lead business architect £1,833 

  Data architect 1. Data architect £1,593 

    2. Senior data architect £1,667 

https://ddat-capability-framework.service.gov.uk/role/business-architect
https://ddat-capability-framework.service.gov.uk/role/business-architect#trainee-business-architect
https://ddat-capability-framework.service.gov.uk/role/business-architect#associate-business-architect
https://ddat-capability-framework.service.gov.uk/role/business-architect#business-architect
https://ddat-capability-framework.service.gov.uk/role/business-architect#lead-business-architect
https://ddat-capability-framework.service.gov.uk/role/data-architect
https://ddat-capability-framework.service.gov.uk/role/data-architect#data-architect
https://ddat-capability-framework.service.gov.uk/role/data-architect#senior-data-architect


VertiGIS FM 

Pricing Document 

 

 

    3. Chief data architect £1,833 

  Enterprise architect 1. Enterprise architect £1,369 

    2. Senior enterprise architect £1,593 

    3. Lead enterprise architect £1,667 

    4. Principal enterprise architect £1,833 

  Network architect 1. Associate network architect £1,369 

    2. Network architect £1,593 

    3. Lead network architect £1,667 

  Security architect 1. Security architect £1,369 

    2. Lead security architect £1,593 

    3. Principal security architect £1,667 

  Solution architect 1. Associate solution architect £1,126 

    2. Solution architect £1,369 

    3. Senior solution architect £1,593 

    4. Lead solution architect £1,667 

    5. Principal solution architect £1,833 

  Technical architect 1. Associate technical architect £1,126 

    2. Technical architect £1,369 

    3. Senior technical architect  £1,593 

    4. Lead technical architect £1,667 

    5. Principal technical architect £1,833 

Chief digital and data roles Chief data officer 1. Chief data officer £1,867 

  Chief information security officer 1. Chief information security officer £1,867 

  Chief technology officer 1. Chief technology officer £1,867 

Data roles Analytics engineer 1. Trainee analytics engineer  £737 

    2. Analytics engineer £1,013 

https://ddat-capability-framework.service.gov.uk/role/data-architect#chief-data-architect
https://ddat-capability-framework.service.gov.uk/role/enterprise-architect
https://ddat-capability-framework.service.gov.uk/role/enterprise-architect#enterprise-architect
https://ddat-capability-framework.service.gov.uk/role/enterprise-architect#senior-enterprise-architect
https://ddat-capability-framework.service.gov.uk/role/enterprise-architect#lead-enterprise-architect
https://ddat-capability-framework.service.gov.uk/role/enterprise-architect#principal-enterprise-architect
https://ddat-capability-framework.service.gov.uk/role/network-architect
https://ddat-capability-framework.service.gov.uk/role/network-architect#associate-network-architect
https://ddat-capability-framework.service.gov.uk/role/network-architect#network-architect
https://ddat-capability-framework.service.gov.uk/role/network-architect#lead-network-architect
https://ddat-capability-framework.service.gov.uk/role/security-architect
https://ddat-capability-framework.service.gov.uk/role/security-architect#security-architect
https://ddat-capability-framework.service.gov.uk/role/security-architect#lead-security-architect
https://ddat-capability-framework.service.gov.uk/role/security-architect#principal-security-architect
https://ddat-capability-framework.service.gov.uk/role/solution-architect
https://ddat-capability-framework.service.gov.uk/role/solution-architect#associate-solution-architect
https://ddat-capability-framework.service.gov.uk/role/solution-architect#solution-architect
https://ddat-capability-framework.service.gov.uk/role/solution-architect#senior-solution-architect
https://ddat-capability-framework.service.gov.uk/role/solution-architect#lead-solution-architect
https://ddat-capability-framework.service.gov.uk/role/solution-architect#principal-solution-architect
https://ddat-capability-framework.service.gov.uk/role/technical-architect
https://ddat-capability-framework.service.gov.uk/role/technical-architect#associate-technical-architect
https://ddat-capability-framework.service.gov.uk/role/technical-architect#technical-architect
https://ddat-capability-framework.service.gov.uk/role/technical-architect#senior-technical-architect
https://ddat-capability-framework.service.gov.uk/role/technical-architect#lead-technical-architect
https://ddat-capability-framework.service.gov.uk/role/technical-architect#principal-technical-architect
https://ddat-capability-framework.service.gov.uk/role/chief-data-officer
https://ddat-capability-framework.service.gov.uk/role/chief-data-officer
https://ddat-capability-framework.service.gov.uk/role/chief-information-security-officer
https://ddat-capability-framework.service.gov.uk/role/chief-information-security-officer
https://ddat-capability-framework.service.gov.uk/role/chief-technology-officer
https://ddat-capability-framework.service.gov.uk/role/chief-technology-officer
https://ddat-capability-framework.service.gov.uk/role/analytics-engineer
https://ddat-capability-framework.service.gov.uk/role/analytics-engineer#trainee-analytics-engineer
https://ddat-capability-framework.service.gov.uk/role/analytics-engineer#analytics-engineer
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    3. Senior analytics engineer £1,153 

    4. Lead analytics engineer £1,434 

    5. Head of analytics engineering £1,576 

  Data analyst 1. Associate analyst £737 

    2. Data analyst £1,013 

    3. Senior data analyst £1,153 

    4. Principal data analyst £1,247 

  Data engineer 1. Data engineer £1,153 

    2. Senior data engineer £1,247 

    3. Lead data engineer £1,434 

    4. Head of data engineering  £1,576 

  Data ethicist 1. Data ethics lead £1,247 

    2. Head of data ethics £1,434 

  Data governance manager 1. Data governance manager  £1,247 

    2. Lead data governance manager  £1,434 

    3. Head of data governance  £1,576 

  Data scientist 1. Trainee data scientist £737 

    2. Associate data scientist £861 

    3. Data scientist £1,013 

    4. Principal data scientist £1,247 

    5. Lead data scientist £1,434 

    6. Head of data science £1,576 

  Machine learning engineer 1. Senior machine learning engineer £1,247 

    2. Lead machine learning engineer  £1,434 

  Performance analyst 1. Associate performance analyst £861 

    2. Performance analyst £1,013 

https://ddat-capability-framework.service.gov.uk/role/analytics-engineer#senior-analytics-engineer
https://ddat-capability-framework.service.gov.uk/role/analytics-engineer#lead-analytics-engineer
https://ddat-capability-framework.service.gov.uk/role/analytics-engineer#head-of-analytics-engineering
https://ddat-capability-framework.service.gov.uk/role/data-analyst
https://ddat-capability-framework.service.gov.uk/role/data-analyst#associate-analyst
https://ddat-capability-framework.service.gov.uk/role/data-analyst#data-analyst
https://ddat-capability-framework.service.gov.uk/role/data-analyst#senior-data-analyst
https://ddat-capability-framework.service.gov.uk/role/data-analyst#principal-data-analyst
https://ddat-capability-framework.service.gov.uk/role/data-engineer
https://ddat-capability-framework.service.gov.uk/role/data-engineer#data-engineer
https://ddat-capability-framework.service.gov.uk/role/data-engineer#senior-data-engineer
https://ddat-capability-framework.service.gov.uk/role/data-engineer#lead-data-engineer
https://ddat-capability-framework.service.gov.uk/role/data-engineer#head-of-data-engineering
https://ddat-capability-framework.service.gov.uk/role/data-ethicist
https://ddat-capability-framework.service.gov.uk/role/data-ethicist#data-ethics-lead
https://ddat-capability-framework.service.gov.uk/role/data-ethicist#head-of-data-ethics
https://ddat-capability-framework.service.gov.uk/role/data-governance-manager
https://ddat-capability-framework.service.gov.uk/role/data-governance-manager#data-governance-manager
https://ddat-capability-framework.service.gov.uk/role/data-governance-manager#lead-data-governance-manager
https://ddat-capability-framework.service.gov.uk/role/data-governance-manager#head-of-data-governance
https://ddat-capability-framework.service.gov.uk/role/data-scientist
https://ddat-capability-framework.service.gov.uk/role/data-scientist#trainee-data-scientist
https://ddat-capability-framework.service.gov.uk/role/data-scientist#associate-data-scientist
https://ddat-capability-framework.service.gov.uk/role/data-scientist#data-scientist
https://ddat-capability-framework.service.gov.uk/role/data-scientist#principal-data-scientist
https://ddat-capability-framework.service.gov.uk/role/data-scientist#lead-data-scientist
https://ddat-capability-framework.service.gov.uk/role/data-scientist#head-of-data-science
https://ddat-capability-framework.service.gov.uk/role/machine-learning-engineer
https://ddat-capability-framework.service.gov.uk/role/machine-learning-engineer#senior-machine-learning-engineer
https://ddat-capability-framework.service.gov.uk/role/machine-learning-engineer#lead-machine-learning-engineer
https://ddat-capability-framework.service.gov.uk/role/performance-analyst
https://ddat-capability-framework.service.gov.uk/role/performance-analyst#associate-performance-analyst
https://ddat-capability-framework.service.gov.uk/role/performance-analyst#performance-analyst
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    3. Senior performance analyst £1,247 

    4. Lead performance analyst  £1,434 

    5. Head of performance analysis £1,576 

IT operations roles Application operations engineer 1. Associate application operations engineer £861 

    2. Application operations engineer  £938 

    3. Senior application operations engineer £1,080 

    4. Lead application operations engineer £1,212 

    5. Principal application operations engineer £1,334 

  End user computing engineer  1. Associate end user computing engineer £861 

    2. End user computing engineer £938 

    3. Senior end user computing engineer £1,080 

    4. Lead end user computing engineer £1,212 

    5. Principal end user computing engineer £1,334 

  IT service manager 1. IT service analyst £938 

    2. IT service manager £1,080 

    3. Senior IT service manager  £1,212 

    4. Head of IT service management £1,334 

  Incident manager 1. Incident manager £1,212 

    2. Major incident manager £1,447 

  Infrastructure engineer 1. Associate infrastructure engineer £861 

    2. Infrastructure engineer £1,013 

    3. Senior infrastructure engineer £1,153 

    4. Lead infrastructure engineer £1,247 

    5. Principal infrastructure engineer  £1,434 

  Infrastructure operations engineer  1. Associate infrastructure operations engineer £861 

    2. Infrastructure operations engineer £1,013 

https://ddat-capability-framework.service.gov.uk/role/performance-analyst#senior-performance-analyst
https://ddat-capability-framework.service.gov.uk/role/performance-analyst#lead-performance-analyst
https://ddat-capability-framework.service.gov.uk/role/performance-analyst#head-of-performance-analysis
https://ddat-capability-framework.service.gov.uk/role/application-operations-engineer
https://ddat-capability-framework.service.gov.uk/role/application-operations-engineer#associate-application-operations-engineer
https://ddat-capability-framework.service.gov.uk/role/application-operations-engineer#application-operations-engineer
https://ddat-capability-framework.service.gov.uk/role/application-operations-engineer#senior-application-operations-engineer
https://ddat-capability-framework.service.gov.uk/role/application-operations-engineer#lead-application-operations-engineer
https://ddat-capability-framework.service.gov.uk/role/application-operations-engineer#principal-application-operations-engineer
https://ddat-capability-framework.service.gov.uk/role/end-user-computing-engineer
https://ddat-capability-framework.service.gov.uk/role/end-user-computing-engineer#associate-end-user-computing-engineer
https://ddat-capability-framework.service.gov.uk/role/end-user-computing-engineer#end-user-computing-engineer
https://ddat-capability-framework.service.gov.uk/role/end-user-computing-engineer#senior-end-user-computing-engineer
https://ddat-capability-framework.service.gov.uk/role/end-user-computing-engineer#lead-end-user-computing-engineer
https://ddat-capability-framework.service.gov.uk/role/end-user-computing-engineer#principal-end-user-computing-engineer
https://ddat-capability-framework.service.gov.uk/role/it-service-manager
https://ddat-capability-framework.service.gov.uk/role/it-service-manager#it-service-analyst
https://ddat-capability-framework.service.gov.uk/role/it-service-manager#it-service-manager
https://ddat-capability-framework.service.gov.uk/role/it-service-manager#senior-it-service-manager
https://ddat-capability-framework.service.gov.uk/role/it-service-manager#head-of-it-service-management
https://ddat-capability-framework.service.gov.uk/role/incident-manager
https://ddat-capability-framework.service.gov.uk/role/incident-manager#incident-manager
https://ddat-capability-framework.service.gov.uk/role/incident-manager#major-incident-manager
https://ddat-capability-framework.service.gov.uk/role/infrastructure-engineer
https://ddat-capability-framework.service.gov.uk/role/infrastructure-engineer#associate-infrastructure-engineer
https://ddat-capability-framework.service.gov.uk/role/infrastructure-engineer#infrastructure-engineer
https://ddat-capability-framework.service.gov.uk/role/infrastructure-engineer#senior-infrastructure-engineer
https://ddat-capability-framework.service.gov.uk/role/infrastructure-engineer#lead-infrastructure-engineer
https://ddat-capability-framework.service.gov.uk/role/infrastructure-engineer#principal-infrastructure-engineer
https://ddat-capability-framework.service.gov.uk/role/infrastructure-operations-engineer
https://ddat-capability-framework.service.gov.uk/role/infrastructure-operations-engineer#associate-infrastructure-operations-engineer
https://ddat-capability-framework.service.gov.uk/role/infrastructure-operations-engineer#infrastructure-operations-engineer
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    3. Senior infrastructure operations engineer £1,153 

    4. Lead infrastructure operations engineer £1,247 

    5. Principal infrastructure operations engineer £1,434 

  Service desk manager 1. Service desk analyst £938 

    2. Senior service desk analyst  £1,080 

    3. Service desk manager £1,212 

    4. Head of service desk £1,447 

  Service transition manager 1. Service acceptance analyst  £938 

    2. Service readiness analyst £1,080 

    3. Service transition manager  £1,212 

    4. Lead service transition manager  £1,334 

Product and delivery roles Business analyst 1. Trainee business analyst £861 

    2. Junior business analyst £1,013 

    3. Business analyst £1,153 

    4. Senior business analyst £1,247 

    5. Lead business analyst £1,434 

    6. Head of business analysis  £1,576 

  Delivery manager 1. Associate delivery manager  £1,261 

    2. Delivery manager £1,385 

    3. Senior delivery manager £1,501 

    4. Head of (Agile) delivery management £1,721 

  Digital portfolio manager 1. Digital portfolio analyst £1,261 

    2. Digital portfolio manager  £1,385 

    3. Senior digital portfolio manager  £1,501 

    4. Head of portfolio £1,721 

  Product manager 1. Associate product manager  £1,013 

https://ddat-capability-framework.service.gov.uk/role/infrastructure-operations-engineer#senior-infrastructure-operations-engineer
https://ddat-capability-framework.service.gov.uk/role/infrastructure-operations-engineer#lead-infrastructure-operations-engineer
https://ddat-capability-framework.service.gov.uk/role/infrastructure-operations-engineer#principal-infrastructure-operations-engineer
https://ddat-capability-framework.service.gov.uk/role/service-desk-manager
https://ddat-capability-framework.service.gov.uk/role/service-desk-manager#service-desk-analyst
https://ddat-capability-framework.service.gov.uk/role/service-desk-manager#senior-service-desk-analyst
https://ddat-capability-framework.service.gov.uk/role/service-desk-manager#service-desk-manager
https://ddat-capability-framework.service.gov.uk/role/service-desk-manager#head-of-service-desk
https://ddat-capability-framework.service.gov.uk/role/service-transition-manager
https://ddat-capability-framework.service.gov.uk/role/service-transition-manager#service-acceptance-analyst
https://ddat-capability-framework.service.gov.uk/role/service-transition-manager#service-readiness-analyst
https://ddat-capability-framework.service.gov.uk/role/service-transition-manager#service-transition-manager
https://ddat-capability-framework.service.gov.uk/role/service-transition-manager#lead-service-transition-manager
https://ddat-capability-framework.service.gov.uk/role/business-analyst
https://ddat-capability-framework.service.gov.uk/role/business-analyst#trainee-business-analyst
https://ddat-capability-framework.service.gov.uk/role/business-analyst#junior-business-analyst
https://ddat-capability-framework.service.gov.uk/role/business-analyst#business-analyst
https://ddat-capability-framework.service.gov.uk/role/business-analyst#senior-business-analyst
https://ddat-capability-framework.service.gov.uk/role/business-analyst#lead-business-analyst
https://ddat-capability-framework.service.gov.uk/role/business-analyst#head-of-business-analysis
https://ddat-capability-framework.service.gov.uk/role/delivery-manager
https://ddat-capability-framework.service.gov.uk/role/delivery-manager#associate-delivery-manager
https://ddat-capability-framework.service.gov.uk/role/delivery-manager#delivery-manager
https://ddat-capability-framework.service.gov.uk/role/delivery-manager#senior-delivery-manager
https://ddat-capability-framework.service.gov.uk/role/delivery-manager#head-of-agile-delivery-management
https://ddat-capability-framework.service.gov.uk/role/digital-portfolio-manager
https://ddat-capability-framework.service.gov.uk/role/digital-portfolio-manager#digital-portfolio-analyst
https://ddat-capability-framework.service.gov.uk/role/digital-portfolio-manager#digital-portfolio-manager
https://ddat-capability-framework.service.gov.uk/role/digital-portfolio-manager#senior-digital-portfolio-manager
https://ddat-capability-framework.service.gov.uk/role/digital-portfolio-manager#head-of-portolio
https://ddat-capability-framework.service.gov.uk/role/product-manager
https://ddat-capability-framework.service.gov.uk/role/product-manager#associate-product-manager
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    2. Product manager £1,261 

    3. Senior product manager £1,385 

    4. Lead product manager £1,501 

    5. Head of product £1,721 

  Programme delivery manager  1. Programme delivery manager  £1,721 

  Service owner 1. Service owner £1,501 

Quality assurance testing 
(QAT) roles 

Quality assurance testing (QAT) analyst 1. Tester (QAT) £938 

    2. QAT analyst £1,080 

    3. Senior QAT analyst £1,212 

    4. Lead QAT analyst £1,334 

  Test engineer 1. Tester (test engineer) £938 

    2. Test engineer £1,080 

    3. Senior test engineer £1,212 

    4. Lead test engineer £1,334 

  Test manager 1. Test manager £1,334 

    2. Head of test £1,447 

Software development roles Development operations (DevOps) engineer 1. Apprentice DevOps engineer £819 

    2. Junior DevOps engineer £979 

    3. DevOps engineer £1,126 

    4. Senior DevOps engineer £1,369 

    5. Senior DevOps engineer - management £1,369 

    6. Lead DevOps engineer £1,593 

    7. Lead DevOps engineer - management £1,593 

    8. Principal DevOps engineer  £1,667 

    9. Principal DevOps engineer - management £1,667 

https://ddat-capability-framework.service.gov.uk/role/product-manager#product-manager
https://ddat-capability-framework.service.gov.uk/role/product-manager#senior-product-manager
https://ddat-capability-framework.service.gov.uk/role/product-manager#lead-product-manager
https://ddat-capability-framework.service.gov.uk/role/product-manager#head-of-product
https://ddat-capability-framework.service.gov.uk/role/programme-delivery-manager
https://ddat-capability-framework.service.gov.uk/role/programme-delivery-manager#programme-delivery-manager
https://ddat-capability-framework.service.gov.uk/role/service-owner
https://ddat-capability-framework.service.gov.uk/role/service-owner#service-owner
https://ddat-capability-framework.service.gov.uk/role/quality-assurance-testing-qat-analyst
https://ddat-capability-framework.service.gov.uk/role/quality-assurance-testing-qat-analyst#tester-qat
https://ddat-capability-framework.service.gov.uk/role/quality-assurance-testing-qat-analyst#qat-analyst
https://ddat-capability-framework.service.gov.uk/role/quality-assurance-testing-qat-analyst#senior-qat-analyst
https://ddat-capability-framework.service.gov.uk/role/quality-assurance-testing-qat-analyst#lead-qat-analyst
https://ddat-capability-framework.service.gov.uk/role/test-engineer
https://ddat-capability-framework.service.gov.uk/role/test-engineer#tester-test-engineer
https://ddat-capability-framework.service.gov.uk/role/test-engineer#test-engineer
https://ddat-capability-framework.service.gov.uk/role/test-engineer#senior-test-engineer
https://ddat-capability-framework.service.gov.uk/role/test-engineer#lead-test-engineer
https://ddat-capability-framework.service.gov.uk/role/test-manager
https://ddat-capability-framework.service.gov.uk/role/test-manager#test-manager
https://ddat-capability-framework.service.gov.uk/role/test-manager#head-of-test
https://ddat-capability-framework.service.gov.uk/role/development-operations-devops-engineer
https://ddat-capability-framework.service.gov.uk/role/development-operations-devops-engineer#apprentice-dev-ops-engineer
https://ddat-capability-framework.service.gov.uk/role/development-operations-devops-engineer#junior-dev-ops-engineer
https://ddat-capability-framework.service.gov.uk/role/development-operations-devops-engineer#dev-ops-engineer
https://ddat-capability-framework.service.gov.uk/role/development-operations-devops-engineer#senior-dev-ops-engineer
https://ddat-capability-framework.service.gov.uk/role/development-operations-devops-engineer#senior-dev-ops-engineer-management
https://ddat-capability-framework.service.gov.uk/role/development-operations-devops-engineer#lead-dev-ops-engineer
https://ddat-capability-framework.service.gov.uk/role/development-operations-devops-engineer#lead-dev-ops-engineer-management
https://ddat-capability-framework.service.gov.uk/role/development-operations-devops-engineer#principal-dev-ops-engineer
https://ddat-capability-framework.service.gov.uk/role/development-operations-devops-engineer#principal-dev-ops-engineer-management
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  Frontend developer 1. Apprentice frontend developer £979 

    2. Junior frontend developer  £1,126 

    3. Frontend developer £1,369 

    4. Senior frontend developer  £1,593 

    5. Lead frontend developer £1,593 

    6. Head of frontend development £1,667 

  Software developer 1. Apprentice developer £979 

    2. Junior developer £1,126 

    3. Developer £1,369 

    4. Senior developer £1,593 

    5. Senior developer - management £1,593 

    6. Lead developer £1,667 

    7. Lead developer - management £1,667 

    8. Principal developer £1,833 

    9. Principal developer - management £1,833 

User-centred design roles Accessibility specialist 1. Junior accessibility specialist  £861 

    2. Accessibility specialist £938 

    3. Senior accessibility specialist  £1,080 

    4. Head of accessibility £1,212 

  Content designer 1. Associate content designer  £861 

    2. Junior content designer £938 

    3. Content designer £1,080 

    4. Senior content designer £1,212 

    5. Lead content designer £1,212 

    6. Head of content design £1,334 

  Content strategist 1. Content strategist £1,212 

https://ddat-capability-framework.service.gov.uk/role/frontend-developer
https://ddat-capability-framework.service.gov.uk/role/frontend-developer#apprentice-frontend-developer
https://ddat-capability-framework.service.gov.uk/role/frontend-developer#junior-frontend-developer
https://ddat-capability-framework.service.gov.uk/role/frontend-developer#frontend-developer
https://ddat-capability-framework.service.gov.uk/role/frontend-developer#senior-frontend-developer
https://ddat-capability-framework.service.gov.uk/role/frontend-developer#lead-frontend-developer
https://ddat-capability-framework.service.gov.uk/role/frontend-developer#head-of-frontend-development
https://ddat-capability-framework.service.gov.uk/role/software-developer
https://ddat-capability-framework.service.gov.uk/role/software-developer#apprentice-developer
https://ddat-capability-framework.service.gov.uk/role/software-developer#junior-developer
https://ddat-capability-framework.service.gov.uk/role/software-developer#developer
https://ddat-capability-framework.service.gov.uk/role/software-developer#senior-developer
https://ddat-capability-framework.service.gov.uk/role/software-developer#senior-developer-management
https://ddat-capability-framework.service.gov.uk/role/software-developer#lead-developer
https://ddat-capability-framework.service.gov.uk/role/software-developer#lead-developer-management
https://ddat-capability-framework.service.gov.uk/role/software-developer#principal-developer
https://ddat-capability-framework.service.gov.uk/role/software-developer#principal-developer-management
https://ddat-capability-framework.service.gov.uk/role/accessibility-specialist
https://ddat-capability-framework.service.gov.uk/role/accessibility-specialist#junior-accessibility-specialist
https://ddat-capability-framework.service.gov.uk/role/accessibility-specialist#accessibility-specialist
https://ddat-capability-framework.service.gov.uk/role/accessibility-specialist#senior-accessibility-specialist
https://ddat-capability-framework.service.gov.uk/role/accessibility-specialist#head-of-accessibility
https://ddat-capability-framework.service.gov.uk/role/content-designer
https://ddat-capability-framework.service.gov.uk/role/content-designer#associate-content-designer
https://ddat-capability-framework.service.gov.uk/role/content-designer#junior-content-designer
https://ddat-capability-framework.service.gov.uk/role/content-designer#content-designer
https://ddat-capability-framework.service.gov.uk/role/content-designer#senior-content-designer
https://ddat-capability-framework.service.gov.uk/role/content-designer#lead-content-designer
https://ddat-capability-framework.service.gov.uk/role/content-designer#head-of-content-design
https://ddat-capability-framework.service.gov.uk/role/content-strategist
https://ddat-capability-framework.service.gov.uk/role/content-strategist#content-strategist
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  Interaction designer 1. Associate interaction designer  £861 

    2. Junior interaction designer  £938 

    3. Interaction designer £1,080 

    4. Senior interaction designer  £1,212 

    5. Lead interaction designer  £1,212 

    6. Head of interaction design £1,334 

  Service designer 1. Associate service designer  £861 

    2. Junior service designer £938 

    3. Service designer £1,080 

    4. Senior service designer £1,212 

    5. Lead service designer £1,334 

    6. Head of service design £1,447 

  Technical writer 1. Technical writer £1,080 

    2. Lead technical writer £1,212 

  User researcher 1. Associate user researcher  £861 

    2. Junior user researcher £938 

    3. User researcher £1,080 

    4. Senior user researcher £1,212 

    5. Lead user researcher £1,334 

    6. Head of user research £1,447 

 
 
Terms and Conditions 
 
Standards for Services Support Consultancy Day Rates:  
• Consultant’s Working Day – 8 hours exclusive of travel and lunch 
• Maximum Day Rate excludes any consideration of applicable discounts (e.g. volume discounts) 
• Working Week – Monday to Friday excluding national holidays  

https://ddat-capability-framework.service.gov.uk/role/interaction-designer
https://ddat-capability-framework.service.gov.uk/role/interaction-designer#associate-interaction-designer
https://ddat-capability-framework.service.gov.uk/role/interaction-designer#junior-interaction-designer
https://ddat-capability-framework.service.gov.uk/role/interaction-designer#interaction-designer
https://ddat-capability-framework.service.gov.uk/role/interaction-designer#senior-interaction-designer
https://ddat-capability-framework.service.gov.uk/role/interaction-designer#lead-interaction-designer
https://ddat-capability-framework.service.gov.uk/role/interaction-designer#head-of-interaction-design
https://ddat-capability-framework.service.gov.uk/role/service-designer
https://ddat-capability-framework.service.gov.uk/role/service-designer#associate-service-designer
https://ddat-capability-framework.service.gov.uk/role/service-designer#junior-service-designer
https://ddat-capability-framework.service.gov.uk/role/service-designer#service-designer
https://ddat-capability-framework.service.gov.uk/role/service-designer#senior-service-designer
https://ddat-capability-framework.service.gov.uk/role/service-designer#lead-service-designer
https://ddat-capability-framework.service.gov.uk/role/service-designer#head-of-service-design
https://ddat-capability-framework.service.gov.uk/role/technical-writer
https://ddat-capability-framework.service.gov.uk/role/technical-writer#technical-writer
https://ddat-capability-framework.service.gov.uk/role/technical-writer#lead-technical-writer
https://ddat-capability-framework.service.gov.uk/role/user-researcher
https://ddat-capability-framework.service.gov.uk/role/user-researcher#associate-user-researcher
https://ddat-capability-framework.service.gov.uk/role/user-researcher#junior-user-researcher
https://ddat-capability-framework.service.gov.uk/role/user-researcher#user-researcher
https://ddat-capability-framework.service.gov.uk/role/user-researcher#senior-user-researcher
https://ddat-capability-framework.service.gov.uk/role/user-researcher#lead-user-researcher
https://ddat-capability-framework.service.gov.uk/role/user-researcher#head-of-user-research
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• Office Hours - 09:00 – 17:00 Monday to Friday  
• Travel and Subsistence – Included in day rate within M25. Payable at department’s standard T&S rates outside M25  
• Mileage – As above, defaulting to £0.45/mile if there is no standard T&S rate confirmed by client  
• Professional Indemnity Insurance – included in day rate  
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